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Pricing 
Annual cost for up to 500 Firearms Officers and max 5,000 users across all modules 

Module / Service Annual Cost 

Core Installation £148,150 

Firearms £89,630 

Armoury (includes first 5 Firearms Armouries) £53,780 

Dogs £1,710 

Public Order £30,930 

Custody £61,860 

Driver £61,860 

Search £30,930 

PIP £30,930 

General Training £17,600 

CED £30,930 

Drones £30,930 

Interface £30,930 

Additional Armoury / IRS £1,570 

Additional Firearms Officers (per 100 additional) £8,970 

Annual cost over 5,000 users (per 5,000 additional) £14,815 

Health Check £5,890 
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Important Information 
• Payment annually in advance unless otherwise stated above or agreed in the Call-off 

Order 
• Annual pricing increases will be applied at RPI plus 3% 
• Discounts offered under this framework are based on Service Credits not being 

applicable 
• Where a Purchase Order is not raised to cover the full contract term, annual POs 

are required at least 30 days ahead of the renewal date.  Where an annual PO is 
received after this date, we reserve the right to charge a penalty of up to 5% of 
the annual charges. 

• Payment integration prices are based on a single implementation to your 
chosen provider.  Changing provider within contract term may result in 
additional charges. 

• Implementation, onboarding and data migration costs are based on the SFIA 
rate card and the agreed number of days required 

• All prices subject to VAT at the prevailing rate where applicable 
• Pricing is based on standard off the shelf product 
• Transactional fees may apply dependent upon additional services required such 

as card payments, SMS/telephony fees and third party look up services 
• Third party interface fees will be assessed and determined on a project by 

project basis 
• Pricing is per Force or Agency based on the Home Office police force structure 

as of January 2026 with 43 Home Office forces 
 

  



 

 

 

Chronicle G-Cloud 15 Pricing 

5 © 2026 Polaris Software 

SFIA Rate Card 

 Strategy & 
Architecture 

Change & 
Transformation 

Development & 
Implementation 

Delivery & 
Operation 

People 
& Skills 

Relationships & 
Engagement 

Follow £1,350 £1,350 £1,350 £1,350 £1,350 £1,350 

Assist £1,350 £1,350 £1,350 £1,350 £1,350 £1,350 

Apply £1,350 £1,350 £1,350 £1,350 £1,350 £1,350 

Enable £1,350 £1,350 £1,350 £1,350 £1,350 £1,350 

Ensure, Advise £1,350 £1,350 £1,350 £1,350 £1,350 £1,350 

Initiate, 
Influence 

£1,500 £1,500 £1,500 £1,500 £1,500 £1,500 

Set strategy, 
inspire, 
mobilise 

£1,650 £1,650 £1,650 £1,650 £1,650 £1,650 

 

1. Consultant's working day - 8 hours exclusive of travel and luncn 
2. Working week – Monday to Friday excluding national holidays 
3. Office hours – 08:30am to 4:30pm Monday to Friday excluding national holidays 
4. Travel & Subsistence – Included in day rate 
5. Mileage – Included in day rate 
6. Professional Indemnity Insurance – Included in day rate 


