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1 G-Cloud service name

ESW Capital Software Licenses

2 Service Description

Bourne Valley Systems is an Official G-Cloud License partner of ESW Capital, offering licenses for the
IgniteTech / Trilogy stable of software products.

3 Service Categories

e Analytics

e Business Intelligence

e Data mining, analysis tools and analytics
e Audit tools

e Blogging

e CMS

e Content storage and sharing

e File sending and file sharing

e Meeting Management

e Project collaboration

e Task management

e  Workflow

e Digital Publishing

e CRM system

e Customer helpdesk (service desk)
e |T asset management

e Network services

e Systems Monitoring

e  Workflow

4 Service Features

e Enterprise platforms to facilitate collaboration and knowledge sharing.
e Communication tools.
e CRM tools.

e  Work directly with outside partners, contractors, and agencies.
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e Connect with colleagues.

e Help desk services.

5 Service Benefits

e Improved productivity.
e Less time to find knowledge and experts.
e Improved communications.

e Increased security of communications.

6 Service Definition

Bourne Valley Systems can offer exclusive pricing of licenses for the+ Jive social networking platform.

We have a proven, strong commercial and technical relationship with Aurea, and have been securely
supporting the MOD’s implementation of Jive since its inception.

As well as accommodating your License needs, we can undertake all aspects of supporting and
integrating your ESM software stack, via our G-Cloud support service.

Invoicing will be annual, in advance

/ Pricing

See our pricing document for details
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