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1 G-Cloud service name

Linux/Unix Specialist Systems Support

2 Service Description

We build, design and support Enterprise Linux/Unix-based systems in Multi-Cloud environments

3 Service Features

e Linux and UNIX architecture specialists

e Systems Design and Implementation

e Enterprise Solutions

e Responsive, through-life support

e RedHat Certified consultants

e Database, middleware and webserver integration

e OS Installation

4 Service Benefits

e Continuous service improvements
e Security Cleared Staff

e Reduced risk of service failure

e Maximised availability

e Conformation to Best Practice

5 Service Definition

Bourne Valley Systems offers highly skilled Linux/UNIX designers and engineers who can work with
you to provide mission-critical support and implementation services for your Cloud solution. We
offer the following services: -

e Architecture and Design: We design and architect your solution
e Implementation: We take your design through to implementation
e Testing

e Support: We will support your existing Linux systems
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Invoicing will be monthly, in arrears

6 Pricing

Our pricing is detailed in the Pricing Document and SFIA rate card.
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