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PRICING DOCUMENT  

Introduction 

This document sets out our approach to charges associated with the delivery of our Software and Services. Charges for our Support services are defined in 
our standard SFIA rate card. 

Support Services 

Bourne Valley Systems Limited offers the following services under the G-Cloud 15 Cloud Support Framework:  

 Technical Support and Integration Services for Jive Enterprise Social Media Platforms 

 Community Management Services for Jive Enterprise Social Media Platforms 

 Linux/Unix specialist systems support 

Software Licensing 

Bourne Valley Systems Limited is an official software license provider for the following COTS products:- 

 Jive Software 

 ESW Capital’s full range of Software products 

We offer class-leading license prices, depending on your needs and depending on tiers/banding of the number of User licenses required. 

Flexible Pricing  

Bourne Valley Systems Ltd offers a range of flexible pricing solutions to meet the buyer’s requirements. This may include performance-based pricing, or 
fixed price outcomes where these are required. For Community Management we can offer part-time consultants on a pro-rata hourly rate. 
Out of hours support can be provided on a pro-rata hourly rate. For software licenses we offer flexible packages depending on the requirement. 

 

Resource Based Pricing 
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Our Skills Framework for the Information Age (SFIA) rate card sets out the standard daily rates for provision of consultants on each of the services provided. 
These are aligned to the SFIA level definitions.  

Payment Terms 

Payment terms are defined in the companion ‘Terms and Conditions’ documents 


