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Monthly Camera Contract Costs

Volume 12 month 36 month
1-99 £30.42 £14.26

100 - 199 £29.81 £13.97

200 —499 £29.20 £13.69
500+ £28.59 £13.40

VideoManager Portal - Cloud tenancy Cost

Cloud Tenancy Flat Monthly Rate
250Gb cloud storage £309.99

The price includes:
e  Reliance Bodyworn VT100 Device with option to live stream audio and video internally within the client organisation at

no extra cost.

e  Customer support
e Initial implementation set up and training on VideoManager and cameras to a central team. Maximum 1 trainer per

day per 100 cameras ordered. Additional sessions would incur charges as per below.
e  Devices and VideoManager are fully warranted for the contract term. All other items have a standard 12 month

warranty from date of shipping.
e Note, at least 1 smart charger dock needs to be included with every order as cameras.

Included with the VT100 camera in the box:
e  USB cable and charger
e  VT100 rotatable clip

e  Standard display card

The VT100 replacement cost is £309.99.
LOST/STOLEN/DAMAGED DEVICE COSTS

The VT100 replacement cost is £305.99.
No Fault Found cost of £59.99 (for returned devices that are working correctly when we test them).
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CLOUD TENANCY & STORAGE
The monthly cloud tenancy fee comes with 250Gb of storage. This is a set monthly fee of £309.99 per month and is independent
of how many cameras are ordered.

Additional cloud storage needs to be ordered separately and is a monthly fee per client tenancy account (and not per camera).
As standard, we recommend 10 GB per camera per month. If a client needs additional storage during the contract term,
additional storage can be added. Please note cloud storage cannot be reduced during a contract term.

Cloud storage Per Month
Per GB Per Month £0.05

RELIANCE PROTECT INCIDENT HANDLING

The live incident video and audio can be streamed into the Reliance Protect ARC for our skilled, experienced and SIA licensed
operators to handle and escalate all the way through to the Emergency Services if required. Note, the cameras are not BS8484
accredited and therefore alarms cannot be escalated to the Police via Lone Worker Unique Reference Numbers.

ARC monitoring of the live streams are an additional £7.00 per device per month.

ACCESSORY COSTS

Item Part Code List Price

RFID Camera Assignment Reader &
Base RF-220 £ 513.00
Dock Controller DC-200/UK £ 560.00
Dock Controller Wall Mount DC-200-MOUNTKIT £ 50.00
VT100 Solo Dock VT-100-SOLO £ 70.00
VT100 Slot Dock x 14 VT-100-DOCK14/UK £ 661.00
VT100 Slot Dock x 7 VT-100-DOCK7/UK £ 434.00
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Generic 14 Slot Dock Wall Mounting | VB300-DOCK14-MOUNTKIT £ 50.00
VT100 Spare Rotatable Clip VT-100-FIX-ALIG £ 17.00
VT100 Klick Fast Stud VT-100-FIX-KF-ALT £ 17.00
VT100 Epaulette (Shoulder) Clip VT-100-FIX-EP £ 21.00
KlickFast 3 point chest harness KF-HARN3 £ 50.00
KlickFast 4 point chest harness KF-HARN4 £ 50.00
KlickFast Shoulder Harness KF-HARNS £ 50.00
USB Type A to USB Type B cable
0.5m AC-USB-DOCK-050 £ 21.00
VT100 Display cards customer WELLO - Y NAME IS
design (minimum 250 quantity
order) VT-100-1D-CUS £ 5.90
VT100 Display cards customer
design one-off artwork creation VT-100-ID-CUS-ART £ 359.00
RFID sticker tags x 10 RF-STICKER-10 £ 12.00
RFID Cards customer design x 10 RF-CARD-10 £ 17.00

Items marked in Red need to be ordered separately, they are not included as standard.
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V200 CAMERA SOLUTIONS

MOTOROLA

Monthly Camera Contract Cost

Volume 12 month 36 month
1-99 £34.96 £16.05
100 -199 £34.26 £15.73
200 —499 £33.56 £15.41
500+ £32.86 £15.09

VideoManager Portal - Cloud tenancy Cost

Flat Monthly
Cloud Tenancy Rate
250Gb cloud storage £309.99

All prices are per device, per month based on the contract term length required and exclusive of VAT.
The price includes:
e  Reliance Bodyworn V200 Camera with option to live stream audio video internally within the client organisation at no
extra cost (requires wifi connectivity)
e  Customer support
e Initial implementation set up and training on VideoManager and cameras to a central team. Maximum 1 trainer per
day per 100 cameras ordered. Additional sessions would incur charges as per below.
e  Devices and VideoManager are fully warranted for the contract term. All other items have a standard 12 month
warranty from date of shipping.
. Note, at least 1 smart charger dock needs to be included with every order as cameras.

Included with the camera in the box:
. V200
e  USB cable and charger
e V200 rotatable clip

CLOUD TENANCY & STORAGE
The monthly cloud tenancy fee comes with 250Gb of storage. This is a set monthly fee of £309.99 per month and is independent
of how many cameras are ordered.
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Additional cloud storage needs to be ordered separately and is a monthly fee per client tenancy account (and not per camera).
As standard, we recommend 10 GB per camera per month. If a client needs additional storage during the contract term,
additional storage can be added. Please note cloud storage cannot be reduced during a contract term.

Cloud storage Per Month
Per GB Per Month £0.05

LOST/STOLEN/DAMAGED DEVICE COSTS
The V200 replacement cost is £349.99.
No Fault Found cost of £59.99 (for returned devices that are working correctly when we test them).

RELIANCE PROTECT INCIDENT HANDLING

The live incident video and audio can be streamed into the Reliance Protect ARC for our skilled, experienced and SIA licensed
operators to handle and escalate all the way through to the Emergency Services if required. Note, the cameras are not BS8484
accredited and therefore alarms cannot be escalated to the Police via Lone Worker Unique Reference Numbers.

ARC monitoring of the live streams are an additional £7.00 per device per month.

ACCESSORY COSTS

Item List Price

RFID Camera Assignment Reader &
Base £ 513.00

V200 Slot Dock x 8 £ 819.00

0
o
1
)

V200 Spare Rotatable Clip £ 9.40
Adjustable Lanyard £ 7.83
Klickfast Stud Adapter £ 2299

RFID sticker tags x 10 £ 12.00 a
RFID Cards customer design x 10 £ 17.00
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VB400 CAMERA SOLUTIONS

AUDIO & VIGEO.
RECORDING

Monthly Camera Contract Costs

Volume 12 month 36 month
1-99 £47.52 £20.99
100 —199 £46.57 £20.57
200-499 £45.62 £20.15
500+ £44.67 £19.73

VideoManager Cloud Tenancy Monthly Cost

Flat Monthly
Cloud Tenancy Rate
250Gb cloud storage £309.99

The price includes:

Reliance Bodyworn VB400 Device with option to live stream audio video internally within the client organisation at no
extra cost.

Customer support

Initial implementation set up and training on VideoManager and cameras to a central team. Maximum 1 trainer per
day per 100 cameras ordered. Additional sessions would incur charges as per below.

Devices and VideoManager are fully warranted for the contract term. All other items have a standard 12 month
warranty from date of shipping.

Note, at least 1 charging dock and dock controller needs to be included with every order. This required for OTA
upgrades and remote camera diagnostics.

Included with the VB400 camera in the box:

VB400 rotatable clip
Single charger dock or 14 slot charger dock needs to be ordered separately
Need:s to be sold with a dock controller utilising the customers wired network connection

CLOUD TENANCY & STORAGE

The monthly cloud tenancy fee comes with 250Gb of storage. This is a set monthly fee of £309.99 per month and is independent
of how many cameras are ordered.
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Additional cloud storage needs to be ordered separately and is a monthly fee per client tenancy account (and not per camera).
As standard, we recommend 10 GB per camera per month. If a client needs additional storage during the contract term,
additional storage can be added. Please note cloud storage cannot be reduced during a contract term.

Cloud storage Per Month
Per GB Per Month £0.05

LOST/STOLEN/DAMAGED DEVICE COSTS
The VB400 replacement cost is £529.99.
No Fault Found cost of £59.99 (for returned devices that are working correctly when we test them).

RELIANCE PROTECT INCIDENT HANDLING

The live incident video and audio can be streamed into the Reliance Protect ARC for our skilled, experienced and SIA licensed
operators to handle and escalate all the way through to the Emergency Services if required. Note, the cameras are not BS8484
accredited and therefore alarms cannot be escalated to the Police via Lone Worker Unique Reference Numbers.

ARC monitoring of the live streams are an additional £7.00 per device per month.

ACCESSORY COSTS

Item List Price

RFID Camera Assignment Reader &

Base £ 513.00

Dock Controller £ 560.00

Dock Controller Wall Mount £ 50.00

14 Slot Dock Wall Mounting £ 50.00

VB400 Spare Rotatable Clip £ 21.00

VB400 Solo Dock £ 70.00
VB400 Slot Dock x 14 £ 600.00 VB-400-D0CK-1 40K
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RFID sticker tags x 10 £ 12.00
RFID Cards customer design x 10 £ 17.00
VB400 KickFast stud for QR base £ 21.00

VB400 Tilting KlickFast for QR base £ 29.00

VB400 Wide Tilt KlickFast for QR
base £ 50.00

VB400 Close-fit Magnetic Mount £ 29.00

VB400 Close-fit Double Molle Mount £ 58.00

KlickFast 3 point chest harness £ 50.00
KlickFast 4 point chest harness £ 50.00
KlickFast Shoulder Harness £ 50.00
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V500 CAMERA SOLUTIONS

Monthly Camera Contract Costs

Volume 12 month 36 month
1-99 £92.97 £48.82
100 -199 £91.11 £47.84
200 —-499 £89.25 £46.87
500+ £87.39 £45.89

VideoManager Cloud Tenancy Cost

Cloud Tenancy Flat Monthly Rate
250Gb cloud storage £309.99

The price includes:
e Reliance Bodyworn V500 Device with option to live stream audio video internally within the client organisation at no
extra cost.
e  Esim with 10Gb monthly data allowance (overage charges may be levied for consistently going over the 10Gb monthly
allowance). This enables live stream and live recording uploads.

e  Customer support

e Initial implementation set up and training on VideoManager and cameras to a central team. Maximum 1 trainer per
day per 100 cameras ordered. Additional sessions would incur charges as per below.

e  Devices and VideoManager are fully warranted for the contract term. All other items have a standard 12 month
warranty from date of shipping.

Included with the camera in the box:
e V500
o V500 alligator clip/KlickFast mount/Quick Release mount/Close Fit mount (wearing option needs specifying
on the order)
o  USB cable and charger
o Needs to be sold with at least 1 x 10 slot smart charger dock utilising the client’s wired network connection

CLOUD STORAGE

The monthly cloud tenancy fee comes with 250Gb of storage. This is a set monthly fee of £309.99 per month and is independent
of how many cameras are ordered.
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Additional cloud storage needs to be ordered separately and is a monthly fee per client tenancy account (and not per camera).
As standard, we recommend 10 GB per camera per month. If a client needs additional storage during the contract term,
additional storage can be added. Please note cloud storage cannot be reduced during a contract term.

Cloud storage Per Month
Per GB Per Month £0.05

LOST/STOLEN/DAMAGED DEVICE COSTS
The V500 replacement cost is £692.99.
No Fault Found cost of £59.99 (for returned devices that are working correctly when we test them).

RELIANCE PROTECT INCIDENT HANDLING

The live incident video and audio can be streamed into the Reliance Protect ARC for our skilled, experienced and SIA licensed
operators to handle and escalate all the way through to the Emergency Services if required. Note, the cameras are not BS8484
accredited and therefore alarms cannot be escalated to the Police via Lone Worker Unique Reference Numbers.

ARC monitoring of the live streams are an additional £7.00 per device per month.

ACCESSORY COSTS
Item List Price
RFID Camera Assignment Reader & .
Base £ 513.00
f ’
V500 Slot Dock x 10 1,231.00
Epaulette (Shoulder) Clip £ 29.00 "

Alligator Clip £ 21.00

KickFast stud for QR base £ 21.00

Tilting KlickFast for QR base £ 29.00
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Wide Tilt KlickFast for QR base £ 50.00

Close-fit Magnetic Mount £ 29.00

Close-fit Double Molle Mount £ 58.00

KlickFast 3 point chest harness £ 50.00

KlickFast 4 point chest harness £ 50.00

KlickFast Shoulder Harness £ 50.00

RFID sticker tags x 10 £ 12.00 @

RFID Cards customer design x 10 £ 17.00

ADDITIONAL TRAINING COSTS OUTSIDE OF INITIAL DEPLOYMENT - APPLICABLE TO ALL CAMERAS

Face to Face Training, full day - £399.00
Maximum 4 sessions. Up to 6 Users can attend one session. Lasts around 1 hour.

Face to Face Training, half day - £265.00
Maximum 2 sessions. Up to 6 Users can attend one session. Lasts around 1 hour.

Remote Web Training, per session £165.00

Up to 6 users can attend one session. Lasts around 1 hour.
All associated travel and subsistence would be charged separately at cost with mileage at £0.45 per mile.
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