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Convey empowers dominKnow authoring teams, providing 
dynamic publishing and delivery services that increase 
efficiency for your formal and informal learning delivery.

Convey sits between dominKnow | ONE and your end-
user delivery system, so you can make your content 
available to learners on multiple delivery systems with 
one click, ensuring they always have the most up-to-date 
information in the format they need it.

Your team can rapidly publish and update content  using 
Convey, without loading and updating SCORM, AICC, 
and CMI5 packages into an LMS or LRS - it’s a simple 
3-step process:

1.	 Author in dominKnow | ONE
2.	 Publish to Convey
3.	 Add the Convey link/stub package to your LMS or LRS

You can also send xAPI statements to an LRS from any 
Convey-hosted content to augment and improve your 
existing analytics.

Improved formal learning via your LMS
Using Convey can reduce time spent posting, updating 
and maintaining formal learning content by as much as 
90%.  

When making changes to your content, there is no need 
to re-upload revisions into your LMS - time-consuming 
actions like content updates, or downloading / uploading 
files can happen instantly. Simply republish the packages 
and dominKnow | ONE will send the updates  
to Convey automatically. Your learners will immediately 
receive all the changes. 

Just-in-time support with informal learning 
With Convey you can also instantly publish and 
deploy searchable knowledge bases, job aids 
and more, so your employees and customers 
can access the knowledge they need in the 
flow of work. Your informal learning is hosted on 
Convey so there’s no need to find a place in your 
IT infrastructure to put it.

Publishing a Web Package to Convey creates 
an Instant Public Link under the Share Panel for 
easy, immediate distribution.

Synchronised single source design
dominKnow | ONE simplifies the content 
creation, management and delivery process 
by allowing you to share content across a wide 
variety of learning modalities. By synchronising 
your content, you can immediately publish edits 
and changes so all of your learning stays up-to-
date, saving time and effort.

Convey Analytics and Reporting
The Analytics for Convey Dynamic Publishes 
report provides key usage metrics for all hosted 
content. This tracks data points such as Total 
Unique Users, Total Publish Registrations 
(formal learning), and Total Share Registrations 
(informal learning), helping you manage capacity 
and validate content reach. 
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