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 Network Health Check & Assessment Services  
Independent assessment of network health, performance and readiness 

Network Health Check & Assessment Services provides an independent, structured assessment of existing 
network environments to give organisations a clear understanding of current health, performance, 
resilience and readiness for change. The service helps buyers identify risks, inefficiencies and improvement 
opportunities across wired, wireless and wide-area network infrastructure. 

It is designed as a low-risk entry point for buyers seeking assurance, baseline insight or planning support 
ahead of network refresh, connectivity, security or automation initiatives. 

Service Scope 

The service provides a focused assessment tailored to the buyer’s environment and objectives. Typical 
activities include: 

• Review of existing network architecture and topology 

• Assessment of LAN, WAN and wireless configuration and performance 

• Review of resilience, availability and fault tolerance 

• High-level review of network security controls and access design 

• Assessment of operational practices, documentation and visibility 

• Identification of risks, constraints and improvement opportunities 

The scope is agreed at the outset to ensure minimal disruption to live services. 

Key Deliverables 

• Network Health Check report with findings and observations 

• Baseline snapshot of current network health and capability 

• Identification of risks, inefficiencies and technical debt 

• Prioritised, practical recommendations for improvement 

• Clear next steps to support refresh, connectivity, security or automation programmes 
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Outcomes for Buyers 

• Independent assurance of network health and readiness 

• Reduced risk ahead of change or investment decisions 

• Improved understanding of performance and resilience issues 

• Clear, actionable recommendations aligned to best practice 

• Confidence in planning future network initiatives 

 

 


