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Splunk Data Platform Services

Specialist migration and enablement services for Splunk Enterprise and Splunk Cloud

Splunk Data Platform Services provides expert support to help public-sector organisations migrate,
enhance, or enable their Splunk environments. The service is delivered by Splunk-specialist consultants and
focuses on ensuring Splunk platforms are correctly architected, securely deployed, and operationally

effective.

Buyers may select either Migration Services or Enablement Services under a single call-off, depending on

their current platform state and objectives.

Service Options

Support for organisations migrating Splunk platforms between Splunk Enterprise and Splunk Cloud, or

enhancing a migration that has already taken place.
This service covers:

e  Migration from Splunk Enterprise to Splunk Cloud
e  Migration from Splunk Cloud to Splunk Enterprise
e Post-migration enhancement, optimisation, or remediation of a previously completed migration

e Migration and adoption of Splunk Premium Applications (Enterprise Security, SOAR, IT Service
Intelligence)

Typical activities include:

e Assessment of existing Splunk architecture, data sources, and configurations
e Migration planning and validation

e Index, data, app, and configuration migration

e Validation of searches, dashboards, alerts, and use cases

e Stabilisation, optimisation, and handover support
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Splunk Data Platform Enablement Services

Support for organisations establishing or expanding their use of Splunk Enterprise or Splunk Cloud.
This service covers:
e  Splunk Enterprise enablement
e Splunk Cloud enablement
e  Splunk Premium Application enablement (Enterprise Security, SOAR, IT Service Intelligence)
e Splunk Edge Hub enablement

Typical activities include:

e Platform design and deployment

Data onboarding and source configuration

Index, data model, and retention design

Search, dashboard, and alert development

Knowledge transfer and operational handover
Outcomes for Buyers

e Astable, supported Splunk platform
e Reduced risk during migration or enablement
e Improved visibility from machine data

e Configurations aligned to Splunk best practice

e (lear documentation and operational readiness
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