
 

 
 

Pricing document 
 

The quoted amounts are our maximum costs per unit – we provide bulk discounts for 
large organisations. 

 
 

Item  Price per unit (ex VAT) 

Licence Fee  
-includes all support costs 

£1 per day 

SMS / Text Message  3p  

Automated voice calls (per minute)  2p inbound / 1p inbound 

On-site training and support  £100 per hour 

Additional consultancy support  On request 

 
 


