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Company details
Supplier
Juicy Media Ltd (registered in England and Wales Company No. 05514688 )

Registered Address
DISH, Heron House, 47 Lloyd Street, Manchester, M2 5LN

Head Office
Juicy Media Ltd, Unit 14, Royal Mills, 17 Redhill Street, Ancoats, M4 5BA

Email
hello@juicymedia.co.uk

Telephone
0161 464 9252

1. About these terms
These Terms and Conditions (“Terms”) govern the supply of professional services, development services, and (where ordered) managed 
hosting and support services by Juicy Media Ltd (“Supplier”, “we”, “us”) to the customer (“Customer”, “you”).

These Terms, together with any proposal, statement of work, quotation, email confirmation, purchase order accepted by us, service schedule, 
and any schedules referenced in them, form the agreement between the parties (“Agreement”).

If there is a conflict between documents, the order of precedence is: (1) the Order/Statement of Work (including any special terms), (2) these 
Terms, (3) any other referenced documents, except that the DPA Schedule prevails for Personal Data processing conflicts.

2. Definitions and interpretation
In these Terms:

Headings are for convenience only and do not affect interpretation. References to “including” are without limitation.

•	 “Business Day” means a day other than a Saturday, Sunday or public holiday in England.
•	 “Change” means a change to scope, requirements, deliverables, timescales, costs, assumptions, or dependencies.
•	 “Customer Materials” means all content, data, assets, branding, specifications, credentials, and instructions provided by the Customer.
•	 “Deliverables” means the outputs we agree to provide (for example: designs, code, configurations, documentation, content templates, or 

reports).
•	 “Fees” means the charges payable for the Services.
•	 “Hosting Services” means hosting, monitoring, maintenance, backup, and related managed services we provide for systems we operate on 

your behalf (where ordered).
•	 “Order” means a proposal, statement of work, quotation, email confirmation, or purchase order we accept that describes the Services, Fees, 

timeline, and assumptions.
•	 “Services” means the services described in the Order, including any Deliverables and (if applicable) Hosting Services.
•	 “Personal Data” has the meaning given in UK GDPR.
•	 “UK GDPR” means the UK General Data Protection Regulation and the Data Protection Act 2018, as amended.

mailto:hello%40juicymedia.co.uk?subject=
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3. Scope of Services
3.1 We will provide the Services described in the relevant Order. Services may include, for example:

3.2 Unless expressly stated in an Order, the Services do not include legal advice, regulatory advice, content ownership verification, penetration 
testing, or procurement of third-party licences/subscriptions.

3.3 Any third-party licences, subscriptions, usage-based cloud charges, domain registrations, and app store fees are excluded from Fees unless 
expressly included in the Order.

•	 Design, user experience (UX/UI), prototyping and content design
•	 Web and application development using frameworks such as Laravel, Symfony, CakePHP, Nuxt.js and Next.js
•	 CMS build and support including WordPress, Drupal, Joomla, Concrete5 and Umbraco
•	 Frontend development including Vue.js, React, React Native, Sass, PWA, HTML, JavaScript, CSS and Bootstrap
•	 Backend development including PHP and Node.js
•	 Database design and integration including MySQL, PostgreSQL, MongoDB, Elasticsearch and SQLite
•	 DevOps and delivery practices including Docker, CI/CD, GitLab, Atlassian, JetBrains tooling and artefact repositories (e.g., JFrog)
•	 Cloud and platform services, which may include AWS, Azure, Google Cloud, OVH, Nutanix, OpenShift, GovPaaS, MODCloud and D2S, as 

required by the Order
•	 Security and monitoring activities such as logging, alerting, vulnerability scanning and secure configuration hardening (tooling may include 

Huntress, Sentry, Trivy, Nessus, Burp Suite, Datadog, OWASP testing practices, Cloudflare, Nmap and Kali)
•	 Managed Hosting Services (where ordered), including monitoring, backups, patching, and incident response

4. Orders, change control, and delivery
4.1 Services begin when we confirm acceptance of an Order in writing.

4.2 Any project plan, milestones, or delivery dates are based on timely Customer input, approvals, and access to systems.

4.3 Where a Change is requested, we will assess impact on scope, timetable, and Fees and may issue a change request. We are not obliged 
to implement a Change unless agreed in writing.

4.4 We will not be responsible for delay caused by late approvals, missing information, changes requested by the Customer, or third-party 
dependencies.

5. Fees, invoicing, and payment
5.1 Fees are as set out in the Order and are exclusive of VAT unless stated otherwise.

5.2 Unless agreed otherwise, invoices are payable within 28 days of invoice date.

5.3 Hosting Services are typically invoiced one month in advance unless the Order states otherwise.

5.4 If you dispute an invoice, you must notify us within 14 days of receipt with reasonable detail; undisputed portions remain payable.

5.5 We may suspend Services (including Hosting Services) where sums due are overdue and not subject to a genuine dispute, after giving 
reasonable notice.

5.6 Late payment: where applicable and lawful, we may charge interest and reasonable recovery costs in line with the Late Payment of 
Commercial Debts (Interest) Act 1998.
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6. Customer responsibilities
6.1 You will provide timely access to systems, accounts, personnel, and information reasonably required to deliver the Services.

6.2 You are responsible for the accuracy, legality, and ownership or licensing of any Customer Materials you provide (including content, images, 
data, and trademarks).

6.3 You are responsible for your own compliance obligations relating to your content and activities (including any sector-specific requirements), 
unless the Order states otherwise.

6.4 You are responsible for maintaining appropriate internal controls for your users (including strong authentication, access control, and 
approvals) unless those controls are expressly included in the Hosting Services scope.

7. Hosting Services (UK sovereign hosting)
7.1 If Hosting Services are included in an Order, we will provide them using UK-hosted infrastructure by default (UK sovereign data centre 
locations), unless you instruct us in writing to use another location or configuration.

7.2 Where cloud platforms are used, we will provision services in UK regions or UK sovereign environments where available and suitable for 
the Service. Some platform services (for example global content delivery, threat protection, support tooling, or telemetry) may involve processing 
outside the UK; where Personal Data is involved, such processing will be handled in accordance with Schedule [DPA].

7.3 Planned maintenance: we may perform routine maintenance and updates. Where reasonably practical, we will provide advance notice and 
schedule maintenance to minimise impact.

7.4 Backups and recovery: where included in the Order, we will implement backups and restoration procedures appropriate to the Service. 
Recovery objectives (RPO/RTO) apply only if expressly agreed in writing.

7.5 Service levels: if service levels apply, they will be set out in a separate SLA or Order. Where there is an SLA, service credits (if any) are your 
sole and exclusive remedy for service level failures.

8. Acceptable use
8.1 You must not use Hosting Services (or any environments we operate for you) to store, transmit, or process material that is unlawful, harmful, 
or infringes third-party rights.

8.2 You must not attempt to gain unauthorised access to any system, introduce malware, or perform security testing without our written approval 
and an agreed scope.

8.3 You must not interfere with availability or security of the Services, including by excessive automated requests, scanning, or misconfigured 
integrations.

8.4 Security testing (penetration testing and vulnerability assessments)
You must not carry out (or commission a third party to carry out) any penetration testing, vulnerability scanning/assessment, or other security 
testing against our networks, infrastructure, or Services without our prior written approval. Any approved testing must be pre-notified, 
time-bound, and performed strictly within an agreed written scope, including target IPs/URLs, methods, rate limits, and points of contact. 
Unauthorised testing may be treated as a security incident and may result in suspension of access to protect the Services and other customers.
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9. Intellectual property
9.1 Pre-existing materials: each party retains ownership of its pre-existing intellectual property, including templates, libraries, tools, know-how, 
and reusable components.

9.2 Deliverables created specifically for you under a paid Order: subject to full payment of all sums due, we grant you a perpetual, worldwide 
licence to use the Deliverables for your internal business purposes.

9.3 Where an Order expressly states that ownership is assigned to you, we will assign our rights in the Deliverables upon full payment, 
excluding third-party components and our pre-existing materials.

9.4 Open-source and third-party components: Deliverables may include open-source or third-party software subject to their licence terms. We 
do not transfer ownership of such components.

10. Confidentiality
10.1 Each party will keep the other party’s confidential information confidential and use it only to perform its obligations under the Agreement.

10.2 Confidential information does not include information that is public through no fault of the receiving party, or independently developed 
without use of the other party’s confidential information.

10.3 Each party will apply appropriate safeguards to protect confidential information from unauthorised access, disclosure, or loss.

11. Data protection
11.1 Each party will comply with applicable data protection law, including UK GDPR and the Data Protection Act 2018.

11.2 Where we process Personal Data on your behalf as a Processor, the Data Processing Agreement in Schedule [DPA] applies.

11.3 For information about how we process personal data as a Controller for our own business purposes (for example website enquiries, 
marketing, and recruitment), please see the relevant policies on our website (linked at the end of this document).

12. Warranties
12.1 We warrant that we will provide the Services with reasonable care and skill.

12.2 Except as expressly stated, all other warranties, conditions, and terms implied by law are excluded to the fullest extent permitted by law.

12.3 You acknowledge that software and hosting services are complex and may be affected by third-party platforms; we do not warrant that 
Services will be error-free or uninterrupted, but we will use reasonable efforts to remedy material issues within scope.
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13. Liability
13.1 Nothing in these Terms limits or excludes liability for: (a) death or personal injury caused by negligence; (b) fraud or fraudulent 
misrepresentation; (c) breach of confidentiality; or (d) any liability which cannot legally be limited.

13.2 Subject to clause 13.1, we will not be liable for indirect or consequential loss, loss of profits, loss of revenue, loss of goodwill, or business 
interruption.

13.3 Subject to clause 13.1 and to the extent permitted by law, our total aggregate liability arising out of or in connection with the Services in 
any 12 month period will not exceed the fees paid (and payable) by you for the Services giving rise to the claim in that period, unless otherwise 
agreed in the Order.

14. Termination
14.1 Either party may terminate an Order (or the Agreement) on written notice if the other party commits a material breach and, where the 
breach is capable of remedy, fails to remedy it within 14 days of notice.

14.2 We may suspend or terminate Hosting Services immediately where required to protect security or comply with law, or where undisputed 
invoices are materially overdue.

14.3 On termination: (a) fees for work performed and committed costs become payable; (b) access to Hosting Services may be removed after a 
reasonable handover period (where applicable); and (c) data return/deletion will be handled in accordance with Schedule [DPA] where Personal 
Data is processed.

15. Force majeure
Neither party will be liable for failure or delay caused by events beyond its reasonable control, including outages or failures of third-party 
networks, platforms, utilities, or cloud providers, provided the affected party uses reasonable efforts to mitigate the impact.

16. Third-party services
16.1 The Services may depend on third-party products and services (including hosting platforms, APIs, plugins, and licences).

16.2 Third-party terms apply to those products and services. We are not responsible for third-party outages, changes, or withdrawal of service, 
but we will use reasonable efforts to support you in mitigation and migration where agreed.

17. Notices
17.1 Notices must be in writing and sent to the addresses set out at the start of these Terms, or such other address as notified in writing.

17.2 Notices may be sent by email for operational communications, and by recorded delivery (or equivalent tracked service) for formal legal 
notices.
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18. General
18.1 Assignment: you may not assign or transfer the Agreement without our prior written consent. We may assign the Agreement to a successor 
in connection with a merger, acquisition, or business transfer, provided this does not materially reduce your rights.

18.2 Entire agreement: the Agreement is the entire agreement between the parties in relation to its subject matter and supersedes prior 
discussions and correspondence.

18.3 Severance: if any provision is held invalid, the remainder remains in force.

18.4 Waiver: a failure to enforce any provision is not a waiver of that provision.

19. Governing law and jurisdiction
This Agreement and any dispute or claim arising out of or in connection with it shall be governed by the laws of England and Wales, and the 
courts of England and Wales shall have exclusive jurisdiction, unless otherwise agreed in writing.

Related policies (website links)
The following policies are published on our website and apply where relevant. They are incorporated by reference where applicable:

Modern Slavery and Human Trafficking Statement
Data Protection
Environmental Policy
Social Value and Sustainability
Corporate Social Responsibility
GDPR & Privacy Policy
Carbon Reduction Plan
Trademarks

https://www.juicymedia.co.uk/modern-slavery/
https://www.juicymedia.co.uk/data-protection/
https://www.juicymedia.co.uk/environmental-policy/
https://www.juicymedia.co.uk/social-value-and-sustainability/
https://www.juicymedia.co.uk/corporate-social-responsibility/
https://www.juicymedia.co.uk/privacy-policy/
https://www.juicymedia.co.uk/carbon-reduction-plan/
https://www.juicymedia.co.uk/trademarks/
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sales@juicymedia.co.uk
General Email

adam.smethurst@juicymedia.co.uk
Email

+44 (0) 161 464 9252
Phone

Thank you for taking the time to review this G-Cloud 15 service document.

If you have any questions, please do not hesitate to contact me or any member of our team. Should you require 
an accessible version of this document, please let us know, and we will be happy to provide it.

Thank You

Adam Smethurst
Commercial Director

https://www.facebook.com/JuicyMediaLtd/
https://www.behance.net/JuicyMediaGroup
https://www.linkedin.com/company/juicy-media-ltd/
https://www.instagram.com/juicymedia.ltd/

