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WHY RUN EVALS?

Agents fail in unpredictable ways

AI IN YOUR APP SCORES
A\ @ * (3 v 98% Toxicity
How do you know your Al feature works?

v 83% Accuracy

X 74% Hallucination Evals test your Al with real data and score the results. You can determine whether

changes improve or hurt performance.

Are bad responses reaching users?

v X X Production monitoring tracks live model responses and alerts you when quality
PROMPT A PROMPT B PROMPT C drops or incorrect outputs increase.

Can your team improve quality without guesswork?

Side-by-side diffs allow you to compare the scores of different prompts and
Get started with evals 2 models, and see exactly why one version performs better than another.

Intuitive mental model Cross-functional collaboration Built for scale

All evals are composed of a dataset, task, and Engineers write code-based tests. Product managers Reliable, fast infrastructure handles high-volume
scorers. This framework gives teams a shared prototype in the UL Everyone can review results and production traffic and complex testing workflows.
understanding for testing and improving Al debug issues together in real time.

applications systematically.
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Refine prompt and eval
ideas fast with playgrounds

Try playground =

Fast prompt engineering

Tune prompts, swap models, edit scorers, and run
evaluations directly in the browser. Compare traces side-
by-side to see exactly what changed.

Batch testing

Run your prompts against hundreds or thousands of
real or synthetic examples to understand performance
across scenarios.

Al-assisted workflows

Automate writing and optimizing prompts, scorers, and

datasets with Loop, our built-in agent.

EVAL

Run comprehensive tests on
every prompt change to measure
accuracy, consistency, and safety

Quantifiable progress

Measure changes against your own benchmarks to make
data-driven decisions.

Quality and safety gates

Prevent quality regressions and unsafe outputs from
reaching users.

Automated and human scoring

Run automated tests on every change, then layer human
feedback to capture the nuance machines miss.

Playground

P> Run B Golden dataset
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You are a helpful customer service
assistant. Answer customer
questions accurately and politely.

Experiments

& GPT4a1

You are a friendly yet concise s
specialist. Resolve user issues

efficiently, echoing their key co
once and offering a clear next s
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SHIP

Track production Al applications with
real-time monitoring and online scoring

Live performance monitoring

Track latency, cost, and custom quality metrics as real
traffic flows through your application.

Automations and alerts

Configure alerts that trigger when quality thresholds are
crossed or safety rails trip.

Scalable log ingestion

Ingest and store all application logs with Brainstore,
purpose-built for searching and analyzing Al interactions
at enterprise scale.

AI-POWERED WORKFLOWS

@ Loop

Maonitor

Average LLM Cost

LLM cost exceeded threshold

Loop is an agent that automates the most time-intensive parts of AI development.

Available everywhere you work: Logs, Playgrounds, Experiments, and more.

Surface insights

Get instant analysis of common use cases, patterns,

and failure modes in your production data.

Chart  Table past 30d
category occurrences
Aborted/cancelled 912
Network failures 262
Patch apply failure 184
Server action missing 179
API parameters/schema mi... 77
Tool-call protocol mismatch 48

Athar
What are the common failure modes
Recommendations ~ of my agent?

Aborted/cancelle T % Claude 410pus v @
and debounce Ul

calls that are immediately invalidated by navigation;
coalesce duplicate requests.

Optimize evals

Create and iterate on prompts, datasets, and scorers

with the full context of your project.

B Generated dataset rows

1 Hi, | was charged twice for my annual subscription
on July 15 2025—can you refund the duplicate
payment?

2 Hey there! My tracking number #FX123456789
hasn’t updated in four days. Is my package still on
the way?

3 The smart thermostat | bought keeps rebooting
every hour. 've already tried a factory reset—what
should I do next?

4 Does your premium plan allow multiple team
members to share one workspace, or do we each
need separate licenses?

5 Hola, olvidé mi  Generate 5 more dataset rows
mi cuenta ya nc
recuperarelact ©) % GPT-5 v ®

Average token count

Token count excs

Collaborate across teams

Work together through an intuitive interface that makes

AI development accessible to everyone.

Satisfaction by day (feedback trend)
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Prepare a report for stakeholders on

Here's a stakeholde 2 "
product usage and satisfaction

satisfaction for the
Usage: 49,806to &3 % Claude 4.5 Sonnet v ®
activity and peakt
Reliability: 1,579 errors (3.17% error rate). Most common




BUILT FOR ENTERPRISE

Security and compliance at scale

Braintrust meets the demanding security, performance, and collaboration
requirements of large organizations building Al applications at scale.

(1) Granular permissions

Role-based access control with org-level permissions and project isolation to meet
your security and compliance requirements.

0 SOC 2 Type II

Third-party security certification with comprehensive security controls.

Trust center 7

== Hybrid deployment

Self-hosting options to maintain full control over your Al data and meet strict
compliance requirements.



