
 

 

 

 Pricing – Business Continuity/Disaster Recovery & SaaS Protection 
Pure Cloud Solutions  

 
Product Description Term Price 

BC/DR Hardware BC/DR solutions are variable and 
dependant on the requirement 

Upfront  £POA and subject to survey.  

Licensing / Subscriptions Variable and dependant on the 
requirement 

Monthly £POA and subject to survey.  

SaaS protection – Time based 
retention 

Backup and Recovery for Microsoft 
365 and Google Workspace 

Upfront / Monthly Priced on a per seat basis starting 
at £3.00/user 

 
SaaS protection – Infinite retention Backup and Recovery for Microsoft 

365 and Google Workspace 
Upfront / Monthly Priced on a per seat basis starting 

at £3.00/user 
 

Consultancy & Professional 
Services 

Professional services to design and 
implement the solution (weekday) 

Upfront Starting at £695/day (Level 1 
engineer) to £2000/day (Architect)  



 

 

Consultancy & Professional 
Services 

Professional services to design and 
implement the solution 

(Saturday/OOH) 

Upfront £POA and subject to survey.  

Consultancy & Professional 
Services 

Professional services to design and 
implement the solution (Sunday) 

Upfront £POA and subject to survey.  

 
Time-Based Retention (TBR)  
Backup snapshots are retained for up to 1 year in the Datto Cloud, following the schedule denoted below:  
• 3X daily backups are retained for 30 days  
• Dailies are kept after 30 days  
• Weeklies are kept after 90 days, then stored rolling, for up to 1 year 
 
Infinite Cloud Retention (ICR)  
Backup snapshots are retained in the Datto Cloud indefinitely, following the schedule denoted below:  
• 3X daily backups are retained for 30 days  
• Dailies are kept after 30 days  
• Weeklies are kept after 90 days  
• Monthlies are kept after a year, then stored for selected retention period 

o All professional services are subject to survey and requirement. 

o Further discounts are available for more subscriptions and longer-term commitments.  

o Full suite of Datto BC/DR products available upon request. 


