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Annual Health Checks by Hear Me Now is charged on an annual licence model, according to the
number of patients in an organisation’s footprint. As part of our commitment to affordable services,
we have applied a ceiling and a floor to the annual licence cost (dependent upon size of patient
population).

e Population Health model floor (<500,000): £46,980

e Population Health model ceiling (2,500,500+): £117,504

e Onboarding fees are calculated as a proportion of the annual cost to cover set up costs per
site (technical setup, training, EPR integration)

We also offer a flexible cost-per-patient model for smaller organisations, based on usage.

e Maximum cost per LD patient: £29.97
e Onboarding fees are calculated based on individual requirements.

Included in the above prices as well as dashboard access and user app licences is: staff engagement
sessions, training, monthly staff support, consultancy/change management/project management
support and questionnaires feature.

Any out-of-contract additional costs are as follows:

Item Cost (£ excluding VAT) Notes
Staff training £450/session plus expenses | Max 6 attendees per session
Monthly support session £50/attendee/month Non-attendance attracts additional

£25 charge (per
person/session). Non-signed-up
attendance costs one-off £100

Consultancy £120/hr

Please note that all prices are exclusive of VAT, which will be applied.




