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Product
Description.

Aiimi’s unique discovery platform works alongside
you, using Al to serve relevant information and insight




Our products are designed to
deliver maximum benefit with a
flexible approach — here's what
yOu can expect.

POWERING AlEVERYWHERE AT WORK

PRODUCT FEATURES
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Enterprise Search, Generative Al, and
Retrieval Augmented Generation (RAG)
Support

Content Discovery including Legal
Discovery

Content Analytics
Document Summarisation

Document Classification and Topic
Extraction

Business Metadata Navigation

Intelligent Data Cataloguing

PRODUCT BENEFITS
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Find content across multiple sources
quickly and easily

Find structured data alongside
documents in one search

Remove manual effort and error in
document metadata classification

Classification and Enrichment of data
automatically according to rules

Turn unstructured documents into
structured data for data science

Reduce data science engineering time

Decommission legacy data and content
platforms

Visualise information in lists, time-series,
maps, and knowledge graphs

Integrate all your corporate data with your
chosen LLM

Provide RAG services to MS Copilot, Genie,
and Claude Desktop

%
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What s the Aiimi
platform to you?

Find
Insight.

Il want to make dark data
discoverable again instead of hidden
in network drives. However, 'm
nervous that searching through all our
systems will highlight just how poor
our security is.

[ want to provide a

consolidated, permission-trimmed
view of information across all our
enterprise systems to end usersin an
intuitive interface.
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Manage
Information.

Our storage costs are rising but we
have no clear view of exactly what
information we have, or where it's
located.

| want to reduce costs of maintaining
expensive legacy assets and migrate
legacy data from on-premises to the
cloud.

Privacy
& Compliance.

| want to ensure that information has
the right access and permissions.

| want to ensure our systems and
technology enable the business to be
compliant with regulations like the
GDPR.
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What s the Aiimi
platform to you?

Find
Insight.

[ want to securely classify documents
using insight derived from Al and
enrichment.

[ want to ensure only the people who
should have access to information
can access it,
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Manage
Information.

I want to identify risks within our
information estate so | can implement
plans to protect the business.

| want to manage information security
and protect my company’'s
intellectual property from theft and
accidental information loss.

Privacy
& Compliance.

| want amore secure system to
protect our clients’ sensitive
information from data breaches.

I must ensure legal compliance of our
information.

[ need to review investigations after
data breaches or incidents.

I'm in charge of security policies,
controls to reduce the likelihood of
inadvertent breaches, and data loss
prevention.
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What s the Aiimi
platform to you?

Find
Insight.

I want to ensure technology systems
are designed to deliver insight to end
users that enables the organisation to
deliver against company goals.

| want to ensure that systems are
engineered with minimal impact and
sub-second response times for
lightning-fast performance.

It's important that the technology we
implement seamlessly integrates
with the overall goals of our business.
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Manage
Information.

| want to ensure the technology we
implement has the capability to keep
allinformation secure, to prevent
hacks or data loss.

| want to ensure that information is
effectively and efficiently managed
across our information architecture, in
line with information and retention
policies.

Privacy
& Compliance.

I'm worried about the security and
privacy of our information.

[ want to implement highly secure
solutions with rigid access controls
that protect the dataand Pllin our
business in line with regulations, such
as the GDPR.

Enterprise
Architect
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What s the Aiimi
platform to you?

Find
Insight.

[ want to solve the problem, not fill out
forms. | want fast, simple, and intuitive
access to the information | need to do
my job.

[ need to be able to access the
information | need wherever | am.

[ want to streamline information
discovery, so | have access to specific
information for each job, quickly and
effortlessly.
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Manage
Information.

[ would like all historical dataand new
data to be available, so I'm no longer
reliant on physical assets like paper.

| want to easily see what work and
files I've created in the past.

Privacy
& Compliance.

[ want to be able to access all the
information | need to do my job.

[ want to be served with information
related to the job 'm doing, as well as
to be able to search for it.

Business
User
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How does the Aiimi platform
know where your datais?

Our platform enriches information by
adding metadata and classifications,
alongside links to other information the
asset may have arelationship with.
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Enrichment ensures we extract the most value out of the
files and structured data we process, so end-users can
search for information that was previously invisible to
them.

Metadata such as filenames, URLS, file owners, full text
and the date the file was created are captured during a
discovery. From hereg, they are processed using anumber
of methods, such as natural language processing, CAD
extraction or document classification engines, where
files are automatically classified into types, for example
invoices, purchase orders or contracts.

Our enrichment journey means our platform builds
increasingly smart models that store user search queries,
their personas, and what they clicked on. From here, Al
algorithms identify metadata patterns between what the
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user has historically searched for and what they may
need in the future, enabling the platform to serve them
that information before they even need it.

Using methods such as sentiment analysis, fact
extraction from text, and machine learning-based
translation services, our platform can understand the
context surrounding the information, and suggest
information about other work, assets, and

customers, how to find people in the organisation who
have knowledge about your search topic, or information
from other open data sources.
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AlIMIPLATFORM| 02/ 05

How does the Aiimi platform
add value to your data?

Our connectors ensure structured and unstructured
information repositories are crawled and metadata s
extracted and enriched.

Our platform comes pre-built with the most popular content
management and information repository connectors, such as
OpenText, Email, SharePoint, and File System, to name a few. However,
the product is also architected with our open connector development
kit, enabling rapid creation of new connectors for any bespoke
applications a business may need. Our portfolio of connectorsis
constantly evolving.

Each connector provides support for actions such as move, copy,
delete, or permissions change directly inside our platform.
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AlIMIPLATFORM| 03/ 05

How do you
explore data?

Our platform enhances your user
experience, so you find what you're
looking for faster.

POWERING AIEVERYWHERE AT WORK

Our advanced search features, like facet filtering and
More Like This, drive your users' searches.

Facet filtering enables your users to make specific
search queries for Location, Document Type, Owner,
Created Date, and Modified Date. More Like This enables
them to find documents similar to their search query. For
example, a user searching for an engineering design
document could use More Like This to find other
documents containing the same or similar terms.

Search results are also easier to access, because our
platform prioritises results according to date (most
recently created at the top), adds accessible featured
links directly to documents, displays results in different
layouts according to user preference, displays top
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authors for swift contact,and groups related documents
in collections, making information easy to find.

On finding a file in your search results, you can preview,
open, download, mark as sensitive, assign to a colleague
for review, add to a collection, add to favourites, and even
mark it for archiving, deletion, or migration.
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How do you
experience your data?

Our frictionless user experience enables your users to access our
platform whenever they like, on any device, and from any location.

Field Technicians using mobile devices reliant on Fully responsive app designs for our platform
mobile connectivity can easily locate the drive seamless mobile user experiences, limiting
information they need about a site or asset. adoption barriers. Microsoft 365 users gain
access via SharePoint, Outlook, OneDrive, or
Our web applications include the Enterprise Teams. Systems like SAP, Workday,
Search App and Asset Intelligence Apps to and Salesforce can leverage its APl and Ul plug-
support operations and maintenance, plus health ins to augment corporate user interfaces and
and safety in construction design management. make use of its capabilities.

POWERING AIEVERYWHERE AT WORK
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How does the Alimi
platform do this?

Our product development teams continually evolve our platform’s
core long-term capabilities and features in response to customer
and focus group feedback.

Our enrichment team researches and
develops new capabilities to extract
metadata and classify files, so you get
maximum value from your data.

Our connectors team works with
customers and market leaders to build
and adopt new connectors, so we can
crawl CMS and information repositories
quickly and effectively.
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Our search team continually innovates
new features, enhancing user search
experiences and navigation.

Our data scientists experiment with
new data models, new analytics
engines, and third-party products, so

our data science APIs serve your needs.

Our UX team ensures all new platform
functions can be accessed on any
device, at any time, in any location.
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Platform Overview.

01| DISCOVERY

Aiimi's platform automatically crawmis
all repositories, whether they'rein the
Cloud or on-premises. This capturesan
up-to-date centralised index of
everything that exists in any
organisation, including its filename,
metadata, where it's stored, and who
canaccessit

POWERING AIEVERYWHERE AT WORK

02| ENRICHMENT

With no user involvement needed, our platform
enriches information with additional context and
structure, using machine learning techniques like
classification, text extraction, geotagging, and
named entity recognition. Our enrichment agents
perform processes including: Optical Character
Recognition (OCR), Natural Language Processing
(NLP), Geotagging, Image Recognition, Speech-to-
text,and Named Entity Recognition (NER).

03| REPOSITORY A

The repository layer stores the enriched
information index, along with security information
and other configuration data. It can house tens of
billions of pieces of information yet gives users
blisteringly-fast response times.
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04| GATEWAY N

Allinformationis secured withan
authentication gateway which respects
access permissions from source systems and
integrates with any corporate security
protocols, like multi-factor authentication and
single sign-on.
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AlIMI PLATFORM

Aiimi DevOps.

. SOFTWARE UPGRADES

Our software is simple to update and our
DevOps team will do this for you, bringing you
regular new improvements and functionality.

Il. SOFTWARE UPGRADES

We monitor various performance KPIs for
your users on our Enterprise Search,
Compliance, and Overview applications. We
proactively look for performance
improvements when things don't look tip-top.

IIl. MAINTENANCE WINDOWS

When upgrading or patching the application,
we like to stick to agreed maintenance
windows that keep impact on your users low
by scheduling for quiet times.
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IV. PATCH RELEASES

We'd like to think it won't happen, butif a
security issue or bug is found, we patch to fix
as soon as possible and work with you to
keep the system safe, secure and performing
optimally.

V.USER FEEDBACK CAPTURE

We continually develop and evolve our

product. User feedback is at the heart of that.

We encourage feedback through service
reviews, customer workshops and through
the application itself. We value all feedback
and incorporate this into our development
roadmap.

PAGE 15




AlIMI& G-CLOUD 15

FINANCIAL CONDUCT AUTHORITY

ENTERPRISE Al SEARCH

Case Study: FCA

Aiimi's Al platform is delivering enterprise search and
discovery to the Financial Conduct Authority, enabling its
workforce to gain greater insights from diverse datasets.

By interconnecting valuable
information spread across different
systems, users can conduct powerful
rich-context searches across assorted
data formats held in diverse locations,
internally and externally. Its user-
friendly search results are easily
visualised by data and non-data
specialists to support collaboration.

The Aiimi platform also makes it easy
for the FCA to identify and be alerted to

POWERING AlEVERYWHERE AT WORK

risks, while offering a secure solution to
support stringent information security
access controls. Users see only what
they are authorised to see, and all
search results inherit the security
profile of their respective source
systems.

The platform also tracks provenance
and facilitates evidence-based decision
making, helping to prove diligencein
the face of external audits.
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OUR SOFTWARE

Aiimi's platform interconnects valuable information
across all enterprise systems for a comprehensive
understanding of your data universe and acts as an
accelerant to our services.

OUR SOFTWARE €=  OUR SERVICES

OUR SERVICES

The Aiimi Services team puts data at the heart of
your digital transformation, utilising our software
platform and sector expertise to drive positive
outcomes for your business.

POWERING AIEVERYWHERE AT WORK
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Software

Pricing.

ENTERPRISE Al SEARCH

IMPLEMENTATION

Implementation services are charged at our SFIA rate card rates. Effort
is dependent upon the metadata enrichment processes required to
fulfil your requirements and the cloud and on-premises infrastructure
requirements. Contact us to discuss your requirements.
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N\ J
PRODUCT DESCRIPTION UNIT PRICE
Aiimi Software Platform Platform pricing is based upon the number of nodes that you require, which in turn is based £30,000 Per node per Annum
upon the amount of content you are indexing (per 25TB of source content) and the disaster
recovery mechanism you employ. Hot standby DR involves additional nodes, VM replication
usually does not.
Privacy & Compliance Includes Personal Data and PCI Data detection algorithms, the internal and external Subject £30,000 Per Annum
Add-On Access Request Portal and the Personal Data and PCI Data audit dashboards.
Migration Includes the migration rules and processing engine for cloud and on-premises migrations. £30,000 Per Annum
Add-On
Data Science Use of the data science API for direct connection to third-party applications (off the shelf or £30,000 Per Annum
API customer applications) and for use with building low/no-code applications. APl and sample
low-code/no-code applications and widgets for embedding our platform within other
applications.
Legacy Decommissioning Data load and migration capabilities to enable the platform to ingest and store master data £30,000 Per Annum
Add-On and document records to support decommissioning of legacy platforms.
Al Companion Integration with the Large Language Model of your choice, offering options for both on- £30,000 Per Annum

POWERING AIEVERYWHERE AT WORK

premises, on-infrastructure and Al as a Service, for example Llama, Granite, OpenAl and
Falcon. Also included are Retrieval Augmented Generation workflows, MCP and Extractive
Al.
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Managed Services
& Support Pricing.

MANAGED SERVICES

ADDITIONAL SERVICES

PRICING Platform Support Platform Innovation Platform Optimisation Platform Experts Platform Community
Technical Support Services Release Upgrades &Deployments Proactive Performance Monitoring Advisory & Auditing Services Knowledge Sharing
& Reporting & Expertise

Additional 20%

Provision 2nd-line support
Service desk provision

Regular maintenance
windows

Emergency patch
deployments for platform

Incident monitoring and
reporting

Customer SLA reporting

Customer satisfaction
surveys

Access to Online Service
Desk Portal

Incident trend analysis

Customer satisfaction
measurement and reporting

Deployment of quarterly
product releases to
customer environments
(potentially on auto upgrade
basis)

Elastic version upgrades (in-
line with software
dependencies)

Provision of release notes
and access to the
Knowledge Centre

Change Control process
support

Regression testing
programme

Proactive capture of end
user feedback oriented to
product improvements

Provision of 3rd-line support

KPI and analytics monitoring
andreporting

Enrichment performance
monitoring and reporting

Proactive application
monitoring (we spot the
issue before the customer
does)

Server-level monitoring

Customer environment
performance testing and
baselining (if applicable)

Performance optimisation
review & recommendations
package

New feature demos and
tutorials

Annual Information
Visibility Audit

Annual Cloud Adoption
Audit

Annual Privacy Audit

Proactively engage
customers to identify and
advise on new
opportunities

Service delivery business
benefits review

Access to a community
with key customers and
affiliated partners

Platform for sharing
customer testimonials,
case studies, referenceable
materials

Knowledge Centre access
(i.e., guidance materials)

Introduction to technology
sessions (NER, OCR etc.)

Roundtables and events

POWERING AlEVERYWHERE AT WORK
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HOW WE HELP

Aiimi DDAT Roles.

Data Engineer
Data Scientist
Data Analyst
Business Analyst
Product Manager
QA Analyst

Test Engineer

Test Manager

POWERING AIEVERYWHERE AT WORK

Data Architect

DevOps Engineer
Infrastructure Engineer
Software Developer
Technical Architect
Content Designer

Visualisation / Analytics Designer

Service Designer

Ul Designer

UX Designer

User Researcher
Strategy Consultant

Change Consultant
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Enterprise Al Data Security Posture Information
Search. Management. Governance.

One Al-powered platform. Disclosure Request

Endless possibilities. Automation

Aiimi's software platform brings Al capabilities to every corner (DSAR, FOl, EI R)

of your organisation, by connecting all information through a

single Virtual Data Layer. This valuable new asset enables you

to not just find information, but analyse results, make

decisions, automate processes, and take action.

Operationalise Al. Cloud Document Legal Hold.

Migration.
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