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DISCLOSURE SOLUTION

Product
Description.

As the vo lume and compleX|ty of dlsclosure requests escalates you heed tools that can manage




Our products are designed to
deliver maximum benefit with a
flexible approach — here's what
yOu can expect.

POWERING AlEVERYWHERE AT WORK

PRODUCT FEATURES

9

Enterprise Search and discovery for data to
support disclosures

End-to-end workflow management with
timers and extension management

Automated and manual redaction, with
automatic sensitive data detection

Disclosure portal to support secure subject
communication and information release

Structured and unstructured data
discovery and release

Connectivity to search corporate data
systems from a central dashboard

Defensible secure information handling
and disclosure

PRODUCT BENEFITS
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Reduce time to receive, process, redact,
and release

Automatically convert a single disclosable
row from spreadsheets to PDF

Automated redaction of sensitive
information across thousands of
documents

Roles-based access control model to
centralise discovery

Fully managed service available

Implement in your cloud or ours (AWS,
GCP or Azure)

Full audit trail from request to disclosure
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DISCLOSURE SOLUTION
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How It works.
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Full visibility. Multi-dimensional Advanced pattern- Sensitive data discovery.
risk profiling. matching & alerts.
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Always-on Take remedial Redaction tools for
compliance. action. automated disclosure.
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Trust always-on auditing

Discover, audit,and protect sensitive and personal
data that exists in your information assets, including
PIl, PCl, and Intellectual Property.

Manage data risk.

Delivers actionable insights, anticipating and
alerting you to data risks, giving you the tools
to take mitigating action.

Automate compliance processes

Always-on monitoring powers fast, accurate,
automated compliance processes, including for
SARs, FOI, and EIR.

POWERING AIEVERYWHERE AT WORK
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Platform Overview.

01| DISCOVERY

Our software platform automatically
crawis all repositories, whether they're
in the Cloud or on-premises. This
captures an up-to-date centralised
index of everything that exists inany
organisation, includingits filename,
metadata, where it's stored, and who
canaccessit

POWERING AIEVERYWHERE AT WORK

02 | ENRICHMENT

With no user involvement needed, the platform
enriches information with additional context and
structure, using machine learning techniques like
classification, text extraction, geotagging, and
named entity recognition. Our enrichment agents
perform processes including: Optical Character
Recognition (OCR), Natural Language Processing
(NLP), Geotagging, Image Recognition, Speech-to-
text,and Named Entity Recognition (NER).

03 | REPOSITORY N

The repository layer stores the enriched
information index, along with security information
and other configuration data. It can house tens of
billions of pieces of information yet gives users
blisteringly-fast response times.

PAGE 6

04 | GATEWAY N

Allinformationis secured withan
authentication gateway which respects
access permissions from source systems and
integrates with any corporate security
protocols, like multi-factor authentication and
single sign-on.

See more at Aiimicom
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DISCLOSURE SOLUTION

Control, govern, and protect data.
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Achieve privacy Unlock the hidden Controland manage all information
by design. value in information. across the enterprise.
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CASE STUDY | HOLLAND & BARRETT

DSAR Automation for
Holland & Barrett.

| don't know where we'd be without the Aiimi platform - it's been a lifesaver.
We've gone from taking a week to set up a DSAR to being able to start running a
request in just a few minutes. The difference it's made to our delivery timeline is
incredible. It was taking us up to three months to process and deliver more
complex Disclosure Requests and sometimes it necessitated use of the ICO’s
permitted deadline extension. Now we can get DSARs out the door in a week
without worry. And, crucially, we're pulling data we can trust and which enables
a data subject to receive their data more quickly!

Hollie Mela
Data Protection Officer at Holland & Barrett

POWERING AIEVERYWHERE AT WORK
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WE ARE AlIMI | OUR SOFTWARE & SERVICES

OUR SOFTWARE OUR SERVICES
Aiimi Workplace Al interconnects valuable information Our Services team puts data at the heart of your digital
across all enterprise systems for a comprehensive service transformation, utilising our Workplace Al
understanding of your data universe and acts as an platform and sector expertise to deliver insight that
accelerant to our services. drives positive outcomes for your business.

POWERING AIEVERYWHERE AT WORK
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Software

. . Implementation services are charged at our SFIA
rate card rates. Effort is dependent upon the

P rl CI n g . metadata enrichment processes required to fulfil
your requirements and the cloud and on-premises

infrastructure requirements. Contact us to discuss
your requirements.

N\ J

PRODUCT DESCRIPTION UNIT PRICE
Core Enterprise Search Node A search nodeisused to index your information to support eDiscovery (and for SAR, £30,000 Per node per annum plus

personal data detection). A single node will support indexing 25TB of source information. support

Configurations of 3, 5 or more nodes are supported. In excess of 5 nodes, volume discounts

will apply
Al Powered Disclosure Includes Personal Data and PCl Data detection algorithms, the internal and external Subject £30,000 Per annum plus Support
Add-On Access Request Portal and the Personal Data and PCI Data audit dashboards.

POWERING AIEVERYWHERE AT WORK
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Managed Services
& Support Pricing.

MANAGED SERVICES

ADDITIONAL SERVICES

PAGE 12

PRICING

Additional 20%

Platform Support Platform Innovation Platform Optimisation Platform Experts Platform Community
Technical Support Services Release Upgrades & Deployments Proactive Performance Monitoring&  Advisory & Auditing Services Knowledge Sharing
Reporting & Expertise

Provision 2nd-line support
Service desk provision

Regular maintenance
windows

Emergency patch
deployments for platform

Incident monitoring and
reporting

Customer SLA reporting

Customer satisfaction
surveys

Access to Online Service
Desk Portal

Incident trend analysis

Customer satisfaction
measurement and reporting

Deployment of quarterly
product releases to
customer environments
(potentially on auto upgrade
basis)

Elastic version upgrades (in-
line with software
dependencies)

Provision of release notes
and access to the
Knowledge Centre

Change Control process
support

Regression testing
programme

Proactive capture of end
user feedback oriented to
product improvements

Provision of 3rd-line support

KPI and analytics monitoring
and reporting

Enrichment performance
monitoring and reporting

Proactive application
monitoring (we spot the
issue before the customer
does)

Server-level monitoring

Customer environment
performance testing and
baselining (if applicable)

Performance optimisation
review & recommendations
package

New feature demos and
tutorials

Annual Information Visibility
Audit

Annual Cloud Adoption
Audit

Annual Privacy Audit

Proactively engage
customers to identify and
advise on new opportunities

Service delivery business
benefits review

Access to a community with
key customers and
affiliated partners

Platform for sharing
customer testimonials, case
studies, referenceable
materials

Knowledge Centre access
(i.e, guidance materials)

Introduction to technology
sessions (NER, OCR etc.)

Roundtables and events

POWERING AlEVERYWHERE AT WORK
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Enterprise Al Data Security Posture Information
Search. Management. Governance.

One Al-powered platform. Disclosure Request

Endless possibilities. Automation

Aiimi's software platform brings Al capabilities to every corner of (D SAR, FO', El R)

your organisation, by connecting all information through a single

Virtual Data Layer. This valuable new asset enables you to not

just find information, but analyse results, make decisions,

automate processes,and take action.

Operationalise Al. Cloud Document Legal Hold.

Migration.
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