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Product Description.
The promise of AI is only as strong as the data that fuels it, but most 
enterprise data is fragmented, inconsistently governed, and 
unstructured. Organisations face a critical challenge: unlocking the 
value of information and scaling AI adoption while
maintaining trust, compliance, and security.

Aiimi enables organisations to operationalise AI at scale to deliver 
measurable value  – accelerating business outcomes and 
ensuring AI initiatives are built on trust.

Aiimi’s platform connects your chosen LLM(s) to all of your 
corporate information sources. It enables you to deploy retrieval 
augmented generation solutions and take advantage of your 
organisation's complete data picture. The solution provides a 
built in UI for chatbots and deep research flows, as well as 
providing integrations to enhance existing AI assistants.
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Features
& Benefits.
Our products are designed to 
deliver maximum benefit with a 
flexible approach – here's what 
you can expect.

PRODUCT FEATURES

→ Suite of connectors for indexing multiple 
corporate data sources

→ Central searchable index of corporate 
structured and unstructured data

→ Structured data ingestion and preparation 
for use with LLMs

→ MCP Service Support for integrating with 
ecosystem copilots

→ Chatbot and AI Assistant

→ Classification engine so AI only uses 
golden records

→ Extensive support for citation and on-
demand deep research

→ Integrations with MS Copilot, Claude 
Desktop, and Databricks Genie

PRODUCT BENEFITS

→ Rapid deployment of custom LLM-
powered chat experiences

→ Secure use of corporate data in LLM 
solutions

→ Classification of data and reduction in 
hallucination

→ More complete answers from AI solutions 
with full corporate data

→ Multi-LLM support (OpenAI, Llama, 
Claude Sonnet, Mistral, and more)

→ Orchestrate the feed of curated data to 
your chosen front end

→ Enable rapid experimentation against 
select datasets

→ Automatically assess information risk 
and exclude sensitive data from LLMs

→ Automated search for cited information 
within the source document preview(s)
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The simple ‘job’ our customers need 
to get done is to make their tangled 
mess of data trustworthy and ready 
for AI.

They are struggling to make progress and need a 
partner who thrives in this complexity to solve the 
entire problem, not just parts of it.

That's what Aiimi does.

STEVE SALVIN
AIIMI FOUNDER & CEO
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AI Data
Governance.
Automatically govern data in situ and at scale, to 
ensure compliance, minimise risk, improve decision-
making, and ready your organisation for AI. Always-on 
data management keeps pace with evolving 
regulations and business needs, while maintaining full 
visibility and control over your data.

01

Use Agentic AI workflows to 
find and fix data quality.

02

Fuel decisions and AI with 
trusted, gold-standard data.

03

Classify, cluster, and 
visualise data with AI.
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Enterprise AI 
Search.
Connect to timely insights for faster, smarter
decision-making, with enterprise search powered
by AI. Retrieve and generate the most relevant, accurate 
results with natural language and semantic search. Get 
transparent, traceable AI outputs that respect all source 
permissions, with full explainability and citation.

01

Search across all data and content sources.

02

Filter and refine results by classification.

03

Extend reach of co-pilots.

04

Graph visualisation of results.
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AI Chat & 
Assistant.
Get instant, expert insight through a secure 
and intuitive chat experience, drawn 
directly from your trusted data and 
powered by RAG. Specialist knowledge is 
no longer siloed, with instant access to 
verified expert answers.

01

Empower your people to find 
the right answer faster.

02

Get trusted expert answers 
with citations and sources.

03

Integrate with external LLMs 
using MCP.
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Enterprise
Integration.
Aiimi’s platform is built to integrate into your organisation. It works 
seamlessly with Microsoft, Google, and all LLM providers. It provides a 
rich API along with data science API, OData API, and an MCP Server. 
Customers can benefit from the apps provided by the platform and also 
use the platform in headless mode, consuming the virtual data layer 
from third-party integrations and other Agentic platforms.

DATA SCIENCE API

Gives Data Scientists programmatic 
access to data and searches, to aid in the 
development of analytical models. 

INSIGHT API

Build connectors to any unstructured data 
source, such as ECM systems document 
management systems, or file systems. 

0 DATA API

Connect to Business Intelligence 
tools such as Power BI and Tableau. 

MODEL CONTEXT PROTOCOL (MCP)

MCP provides a standardised way to 
connect AI applications to external systems.
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Architecture
Overview.

Aiimi’s software platform connects to all sources and systems.  AI-
powered classification, compliance, and control enable automated 
data governance at scale, carried out by intelligent AI agents. 

User
Experience.

Combines intuitive UI, pre-built 
apps, and headless mode.

Workplace AI
AI Powered Search
AI Visualisation and analytics
Conversational AI

Deep research assistant

Aiimi Apps
Migration
Disclosure Request
(DSAR, FOI, EIR) Automation
AI Studio

External Integrations

3rd Party apps
3rd Party orchestration tools
Model context protocol / API

API’s

Data & AI for
the Workplace.

Unlocks data insight, automates 
governance with agentic AI.

Aiimi search & discovery RAG Engine
Finding Information

Graph
Exploring Information

AI-powered data governance
Permissions agent Classification Agent Golden record agent

Deep Research agent Policy enforcement agent

Data
Sources.

Connects seamlessly to all 
sources and systems.

Access controls & permissions

Virtual data layer
Connectors

Workplace AI
Documents Collaboration & Messaging Corporate systems & databases Media rich content
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CASE STUDY AI PLATFORM

KPMG teams up with Aiimi to
roll out AI platform.

To have trust in AI outputs you must first 
have trust in your underlying data. The Aiimi 
platform gives us that trust.
CHRIS ALLEN, CHIEF DATA OFFICER AT KPMG UK
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Aiimi’s platform and consulting services provide a 
seamless full-service solution to improve the quality of 
client data and unlock its value.

Aiimi Value Proposition.

01

Make your data better.

Connect structured and unstructured data Sort out permissions

Classification and labelling Prepare data for AI Delete ROT

Improve data quality & governance Surface golden records

Move data to the right place Archive old data

Agile Experiments Outcomes

Creative 
Ideation Design

Digital, Data & 
AI, Strategy & 
Governance Digital & Data 

Products

Services

Platform

02

Unlock value from data.

Generative AI / RAG Explainable AI Data and digital products

Operationalising AI Process Automation AI/ML MLOps

Real-time decision-support Strategic decision support

AI powered simulations / scenario planning

Responsible and ethical AI governance

AI – strategic roadmaps
Enabling AI everywhere at work

Virtual data layer – secure, explainable, audited

LLM Knowledge Documents Collaboration & Messaging Corporate Systems & Databases Media Rich Content Web Content
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HOW WE DO IT

Our AI
Playbook.
Our AI Playbook is the blueprint we use to help 
organisations unlock the full potential of AI. It captures 
our proven approach to discovery, delivery, 
governance, and adoption, ensuring AI rolls out 
smoothly and creates real business benefit.
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Aiimi AI Service Model.
We’ve developed a structured yet flexible approach to AI adoption. Wherever you are in your AI journey, this framework helps 
make sense of where AI can deliver value and what’s needed to move from ideas to outcomes. It's not a rigid, sequential 
programme; some organisations need help shaping their AI strategy, others want support scaling what’s already working. 
Wherever the starting point, the goal is the same: to make AI useful, usable, and impactful across the business.

RESPONSIBLE AI

AI

Strategy.

Vision Principles Plan

AI
Readiness 

Assessment

AI

Use Cases.

Analysis

Risk Data Value Cost

Data
Governance

AI

Roadmap.

Prioritised plan for implementing 
AI Use Cases.

AI

Deployment.

Infrastructure, Monitoring, 
Adoption, and Data Feed.

AI

at Scale.

Pilots Production

AI CAPABILITY

Discover Experiments
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ABOUT US

We are Aiimi.
Transform how your people work with data and AI, through Aiimi’s 
software, data and digital products, and consulting services.

Our software platform automatically classifies, labels, relocates, and 
protects your data, opening up access where it's safe and locking it down 
where it's not, mitigating risk and fixing data quality. Unlike traditional 
governance tools, Aiimi’s platform continuously maps and monitors your 
data estate for always-on compliance and risk management – and readies 
your data for safe, scalable AI adoption.

Our consultants bring deep domain expertise in AI, data, and digital 
transformation – delivered exactly where, when, and how you need it. 
Whether you want a specialist project squad or ongoing managed services, 
our people work seamlessly as part of your team, driven by your objectives 
and committed to your outcomes. We experiment, iterate, and focus on what 
matters most, to accelerate time to value.
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One AI-powered platform. 
Endless possibilities.
Aiimi’s software platform brings AI capabilities to every corner of 
your organisation, by connecting all information through a single 
Virtual Data Layer. This valuable new asset enables you to not 
just find information, but analyse results, make decisions, 
automate processes, and take action.

Enterprise AI
Search.

Data Security Posture 
Management.

Information
Governance.

Disclosure Request 
Automation
(DSAR, FOI, EIR).

Operationalise AI. Cloud Document 
Migration.

Legal Hold.
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Software 
Pricing.

PAGE 16

PRODUCT DESCRIPTION UNIT PRICE

Aiimi Software Platform Platform pricing is based upon the number of nodes that you require, which in turn is based 
upon the amount of content you are indexing (per 25TB of source content) and the disaster 
recovery mechanism you employ. Hot standby DR involves additional nodes, VM replication 
usually does not.

£30,000 Per node per Annum

AI Companion Integration with the Large Language Model(s) of your choice, offering options for both on-
premises, on-infrastructure and AI as a Service, for example Llama, Granite, OpenAI and Falcon. 
Also included are Retrieval Augmented Generation workflows and Extractive AI.

£30,000 Per Annum

IMPLEMENTATION

Implementation services are charged at our SFIA rate card rates. Effort 
is dependent upon the metadata enrichment processes required to 
fulfil your requirements and the cloud and on-premises infrastructure 
requirements. Contact us to discuss your requirements.
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Managed Services 
& Support Pricing.

PRICING

MANAGED SERVICES ADDITIONAL SERVICES 

Platform Support Platform Innovation Platform Optimisation Platform Experts Platform Community

Technical Support Services Release Upgrades & Deployments Proactive Performance Monitoring & 
Reporting

Advisory & Auditing Services Knowledge Sharing
& Expertise

Additional 20% ✓ Provision 2nd-line support

✓ Service desk provision 

✓ Regular maintenance 
windows

✓ Emergency patch 
deployments for platform

✓ Incident monitoring and 
reporting

✓ Customer SLA reporting

✓ Customer satisfaction 
surveys

✓ Access to Online Service 
Desk Portal 

✓ Incident trend analysis

✓ Customer satisfaction 
measurement and reporting

✓ Deployment of quarterly 
product releases to 
customer environments 
(potentially on auto upgrade 
basis)

✓ Elastic version upgrades (in-
line with software 
dependencies)

✓ Provision of release notes 
and access to the 
Knowledge Centre

✓ Change Control process 
support 

✓ Regression testing 
programme

✓ Proactive capture of end 
user feedback oriented to 
product improvements 

✓ Provision of 3rd-line support

✓ KPI and analytics monitoring 
and reporting 

✓ Enrichment performance 
monitoring and reporting

✓ Proactive application 
monitoring (we spot the 
issue before the customer 
does)

✓ Server-level monitoring

✓ Customer environment 
performance testing and 
baselining (if applicable)

✓ Performance optimisation 
review & recommendations 
package

✓ New feature demos and 
tutorials

✓ Annual Information Visibility 
Audit

✓ Annual Cloud Adoption 
Audit

✓ Annual Privacy Audit

✓ Proactively engage 
customers to identify and 
advise on new opportunities 

✓ Service delivery business 
benefits review

✓ Access to a community with 
key customers and 
affiliated partners

✓ Platform for sharing 
customer testimonials, case 
studies, referenceable 
materials

✓ Knowledge Centre access 
(i.e., guidance materials)

✓ Introduction to technology 
sessions (NER, OCR etc.)

✓ Roundtables and events

G-CLOUD 15  OPERATIONALISE AI



AIIMI &

Thank you.

WE ARE AIIMI.

POWERING AI
EVERYWHERE
AT WORK.

AIIMI.COM
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