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IT'S WHAT WE DO.

1.1 Pricing Model

G-Cloud 15

The pricing of any complex managed service contract would need to be formalised following an audit
and understanding of the exact support requirements and current ICT environment. However, for the
G-Cloud 14 framework agreement, we have been asked to provide some guidelines as to indicative
pricing. These are therefore guidelines only and exclude set up and transition costs.

1.2 Resources

Description (Resources)

Normal Business Hours

24x7

Onsite Desktop Engineer

£800 per day

£1,200 per day

Onsite Senior Engineer

£1200 per day

£1,800 per day

1.3 Monitoring

Description (Maintenance)

Normal Business Hours

24x7

Server

£220 per annum

£3300 per annum

Core/Fibre/iSCSI Switch

£400 per annum

£600 per annum

Workgroup switch/ Wireless
Controller

£220 per annum

£330 per annum

Wireless Access Point

£30.20 per annum

£45.30 per annum

Firewall

£2,000 per annum

£3,000 per annum

Storage Unit (SAN)

£220 per annum

£330 per annum

Laptop

£30.20 per annum

£45.30 per annum

PC

£30.20 per annum

£45.30 per annum

Printer/ Scanner/ Fax

£30.20 per annum

£45.30 per annum

1.4 Remote Support

Description (Maintenance)

Normal Business Hours

24x7

Server

£600 per annum

£1,200 per annum

Core/Fibre/iSCSI Switch

£1,800 per annum

£2,700 per annum

Workgroup switch/ Wireless
Controller

£220 per annum

£330 per annum

Wireless Access Point

£30.20 per annum

£45.30 per annum

Firewall

£3,000 per annum

£4,500 per annum

Storage Unit (SAN)

£1,500 per annum

£2,250 per annum

User £480 per annum £720 per annum
Laptop £30.20 per annum £45.30 per annum
PC £30.20 per annum £45.30 per annum

Printer/ Scanner/ Fax

£30.20 per annum

£45.30 per annum

NOTE: Central Networks and Technologies Ltd review and reserves the right to revise its rate card

on a Quarterly basis.
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2. Document Information

Confidentiality and Copyright

This document and the information set out herein is confidential and is not to be disclosed or
discussed with any person or party not associated with the selection of a service provider. The
information in this proposal is a suggested technical offering and proposed pricing. We reserve the
right to amend or withdraw our proposal and/or the quoted fee(s). Any typographical, clerical, or
other error or omission shall be subject to correction without any liability. The quoted fee(s) are
based on the goods and/or services being provided in accordance with and subject to Central
Networks and Technologies Ltd (Central’s) current standard terms and conditions applicable to the
provision of the goods and/or services. Any variation to our standard terms and conditions is subject
to the express written agreement of a Director of Central. In the event that Central agree to vary the
standard terms and conditions, then we reserve the right to adjust/ amend our quoted fee(s). All
qguoted fees are exclusive of any applicable Value Added Tax or other sales or excise duty payable
from time to time, which the customer shall be additionally liable to pay. The copyright in this
proposal and any associated information or documents that we may provide remains vested in
Central Networks and Technologies Ltd
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