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1.1 Pricing Model  

The pricing of any complex managed service contract would need to be formalised following an audit 

and understanding of the exact support requirements and current ICT environment. However, for the 

G-Cloud 14 framework agreement, we have been asked to provide some guidelines as to indicative 

pricing. These are therefore guidelines only and exclude set up and transition costs.  

1.2 Darktrace Cyber Security pricing 

Description  Price 

Darktrace for Network £3 to £6/IP/month 

Darktrace for Endpoint £4 to £8/endpoint/month 

Darktrace for Email  £5 to £7/user/month 

Darktrace for SaaS (e.g. O365) £2.50 to £4/user/month 

 

1.3 Optional Darktrace Human Services  

 

Darktrace Services 

Darktrace offers additional service options.  These can be customized as desired in order to support 

your security and IT teams.  Services can be delivered by Darktrace's Cyber Analysts, our in house 

experts in threat analysis and cyber intelligence, or Darktrace Certified partners.  Most importantly, 

these offerings are crafted based on our experience across all sizes of companies and sectors to give 

you a tailored fit. 

Ask the Expert 

Available from within the Threat Visualizer or Customer Portal, Darktrace's Ask the Expert (AtE) 

service allows you and your security team to send in queries during live threat investigations to one 

of our world class cyber analysts sitting in Darktrace's SOC's in Cambridge (UK), San Francisco or 

Singapore.  Using the Expert, customers can drag and drop graphics and traffic flow data directly Into 

queries, allowing your team to work collaboratively with Darktrace analysts on any questions you 

may have when new or advanced threats appear in your digital ecosystem.  

2. Document Information  

Confidentiality and Copyright  

This document and the information set out herein is confidential and is not to be disclosed or 

discussed with any person or party not associated with the selection of a service provider. The 
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information in this proposal is a suggested technical offering and proposed pricing. We reserve the 

right to amend or withdraw our proposal and/or the quoted fee(s). Any typographical, clerical, or 

other error or omission shall be subject to correction without any liability. The quoted fee(s) are 

based on the goods and/or services being provided in accordance with and subject to Central 

Networks and Technologies Ltd (Central’s) current standard terms and conditions applicable to the 

provision of the goods and/or services. Any variation to our standard terms and conditions is subject 

to the express written agreement of a Director of Central. In the event that Central agree to vary the 

standard terms and conditions, then we reserve the right to adjust/ amend our quoted fee(s). All 

quoted fees are exclusive of any applicable Value Added Tax or other sales or excise duty payable 

from time to time, which the customer shall be additionally liable to pay. The copyright in this 

proposal and any associated information or documents that we may provide remains vested in 

Central Networks and Technologies Ltd    


