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Central Networks and Technologies Ltd (Central) was founded in September 1991 by Christopher
Mycock. In the earlier years Central was responsible for running the core ICT systems for many of the
UK Magistrates Courts Services, which involved moving and hosting the mainframes and employing
staff via TUPE. We also have a focus in the Housing Association and not-for-profit sector. In the last
10 years we have migrated many of our customers to cloud or partial cloud provision.
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Our customer base is diverse in terms of size, geography, skills, business requirements and
objectives. We have recognised this and created a solutions and services portfolio that can be
tailored to meet the individual requirements of all our customers. Some of our customers have large
ICT teams and only look for assistance where they have investigated and exhausted every avenue.
Others are far smaller, where finance officers often take on ICT responsibility and need additional
help and assistance. Central provides a bespoke service to each of our customers, providing best
value for money and an ICT service which matches their requirements which assists them in
delivering their objectives.
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Central Networks N-Able Monitoring
Introduction

Grow and scale your business through efficient, easy-to-use IT automation with N-able™ N-central®.
N-central offers you complete oversight and organization of your customers’ IT networks from one
dashboard. Our easy-to-use software can help you handle massive networks with minimal hassle
through automation. Use our drag-and-drop interface to automate easily without the need for prior
programming or scripting experience. Other features to help with automation include patch
management, endpoint protection software, automated reports, self-healing, and NetPath, which
allows you to monitor connectivity to your users’ most critical cloud, on-premises, or hybrid
applications. Other features include seamless PSA integration, direct-to-cloud backup, one-click
backup, risk intelligence scanning, and an easy-to-use remote-control tool. Download the datasheet
to find out how N-able N-central can help you grow and scale your business.

Security
Deliver a comprehensive security plan with global-to-granular functionality and control.

e Deploy AV or EDR and manage policies within N-central, addressing missed executions
automatically.

e Help protect against malicious websites using Al and machine learning with N-able DNS Filtering
e Cache and serve patches efficiently with the N-central Probe.
e Configure patch profiles, maintenance windows, and rules.

Apply globally or get granular when you need it.

Patch on demand or automatically with auto-approval rules.
Ignore patches automatically with smart keywords.

Get deep visibility with smart patch status.

O O O O

e Disk encryption manager: Encrypt disks and report on their status.
e Deploy and manage N-able Backup.
Service Scope

This service cloud deployment model is for public cloud and is not an extension of any other
software services nor are there any constraints that perspective buyers should be aware of.

System requirements would be based on the per user license model & a SaaS platform with no
additional requirements.

Implementation

N-Able is quick to deploy; an agent is installed on one or multiple machines to manage and monitor
those devices. Customisation is carried out by Central Networks to ensure the right people are being
notified of any problems.

Confidentiality and Copyright
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This document and the information set out herein is confidential and is not to be disclosed or
discussed with any person or party not associated with the selection of a service provider. The
information in this proposal is a suggested technical offering. We reserve the right to amend or
withdraw our proposal. Any typographical, clerical or other error or omission shall be subject to
correction without any liability. The copyright in this proposal and any associated information or
documents that we may provide remains vested in Central Networks and Technologies Ltd.
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