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Together we’ll map 
out your ideal 

employee 
experience, create a 

custom baseline 
survey and a 

crystal-clear survey 
strategy to drive 
lasting impact.

Data
Hygiene

Migrate your data 
into the Hive 

platform and set up 
your user 

segmentation.

Platform
Training

We’ll make sure 
your team are 

trained to use and 
make the most of 
the Hive platform.

Survey
Launch

With everything 
looking good to go, 
it’s time to launch 

your first Hive 
survey.

Analysis and 
Action

Use Key Drivers and 
Actions in the 

platform to create 
action plans from 
the moment your 

survey closes.

Kick
Off

A meeting of the key 
contacts to plan 
your first survey 

with Hive.

Your first 90 days



Employee Experience Partners

Insight, coaching and confidence 
to make sure your use of Hive has a 

big impact.

Account Management

Advice and expertise to make 
sure you’re getting the best 

value from your Hive 
subscription.

Support

24/7 access to help articles or 
if it’s a little more unique, 
email support is on hand.

Customer Enablement

Training, education and user 
support to help you master 

the Hive platform.

We’re here every step of the journey



Our Packages
G-Cloud 15



Employee Survey Service

Employees 
Included

50 250 1,000 2,000 5,000 10,000 100,000

Base Annual 
Fee

£2,440 £5,460 £15,520 £22,605 £36,915 £46,365 £110,155

Additional 
Employees
(per employee, 
per year)

£15.12 £12.28 £7.09 £4.49 £1.89 £0.71 £0.35

Discounts available for Not For Profit. Prices shown are annual prices for a 1 year contract. Prices may reduce for longer terms. All pricing shown excludes VAT.

Hive Surveying,  Hive Actions,  Employee Homepage, Employee Data Integration, In-Platform Reports.

How pricing works
Your annual price is calculated using a ‘base annual fee’ plus a per-employee cost for employees above the threshold.
Example for 3,200 employees: Base annual fee = £22,605 (includes 2,000 employees). Plus 1,200 x £4.49 for additional employees. 
Total annual fee = £22,605 + (1,200 x £4.49) = £27,993



Discounts available for Not For Profit. Prices shown are annual prices for a 1 year contract. Prices may reduce for longer terms. All pricing shown excludes VAT.

Employee Voice Service

Employees 
Included

50 250 1,000 2,000 5,000 10,000 100,000

Base Annual 
Fee

£2,690 £6,720 £19,850 £29,300 £48,100 £60,670 £145,755

Extra 
Employees
(per employee, 
per year)

£20.16 £16.38 £9.45 £5.99 £2.52 £0.94 £0.47

Hive Surveying, Hive Open Door, Hive Fives, Hive Messenger, Hive Actions, Employee Homepage,
Employee Data Integration, In-Platform Reports.

How pricing works
Your annual price is calculated using a ‘base annual fee’ plus a per-employee cost for employees above the threshold. 
Example for 3,200 employees: Base annual fee = £29,300 (includes 2,000 employees). Plus 1,200 x £5.99 for additional employees. 
Total annual fee = £29,300 + (1,200 x £5.99) = £36,488



Discounts available for Not For Profit. Prices shown are annual prices for a 1 year contract. Prices may reduce for longer terms. All pricing shown excludes VAT.

Operational Support Per Day £700
Operational Support service provides operational and analytical support, minimising 
internal resource requirements and reducing delivery risk.

Professional Services Per Day £1,500
Professional Services provide expert support to help organisations get the most value 
from Hive, from survey design and rollout to insight analysis and action planning, 
ensuring faster adoption, better data quality, and measurable impact.

Data Analysis Per Day £900
The Data Analysis Team conducts deeper analysis across demographics and groups, 
uncovering patterns and differences in experience to provide richer understanding 
beyond headline results.

Manual Data Uploads Annual Fee £2,500 Applied if integration is removed. Up to four uploads per year.

One Additional Language Annual Fee £600 English plus one other supported language.

All Supported Languages Annual Fee £4,500 English plus all other supported languages. (Get in touch to discuss supported 
languages) 

SMS Text Survey Prompts Per SMS £0.12

Additional Services & Features



Hive HR Pricing
G-Cloud 15


