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iThink 365 Cloud Support Services Pricing

Included Services:
e Microsoft 365 Envisioning Service
e Microsoft 365 Governance & Compliance Reviews
e Microsoft Copilot Studio Training, Governance Framework & Hackathon Workshops

All prices are quoted in pounds sterling (GBP) and are exclusive of VAT at the applicable rate unless otherwise stated.

Pricing Model
Pricing for these Cloud Support services combines standard SFIA day rates with optional fixed-price packaged engagements. This blended
approach provides clarity for buyers while maintaining flexibility for bespoke delivery.

Fixed-Price Packages

¢ Microsoft 365 Envisioning Service
Full 2.5-day engagement including one-day onsite workshop, discovery, analysis, and a structured roadmap with recommendations
report.
Price: £2,375.00

¢ Microsoft 365 Governance & Compliance Review
Includes discovery session, tenant assessment, governance and maturity review, risk mapping, and alignment to best practices. Detailed
findings and recommendations report included.
Price From: £3,600.00 (Price dependent on size of organisation)

e Copilot Studio Training, Governance Framework & Hackathon Workshops
Hands-on workshops for IT teams and developers, including training, governance guidance, and agent design & deployment in Teams,
SharePoint, and Microsoft 365 Copilot.
Price From: From £1,200.00 per day



SFIA Day Rates
All consultancy rates align to the iThink 365 SFIA rate card:

Level 3 — Apply: £700

Level 4 — Enable: £850

Level 5 — Ensure/Advise: £950

Level 6 — Initiate/Influence: £1,200
Level 7 — Set Strategy/Inspire: £1,400

Billing Terms
e Standard working day: 7 hours, excluding travel and lunch.
e Office hours: 09:00 — 17:00, Monday to Friday
e Travel and subsistence charged at standard public-sector rates.
e All prices exclusive of VAT.

e Engagements may be delivered as time-and-materials or fixed price.
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