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Introducing our solution.

Tribepad is a leading provider of talent acquisition software for public sector organisations of all
sizes. Our mission is to make recruitment fairer, faster and better.

Regardless of your organisation's size, you can harness the power of our proven technology to
drive success.

This document provides a pricing summary of our solution.
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Tribepad Summary

The Tribepad solution is a highly configurable Talent Acquisition platform, provided via a three-tier
(Good, Better, Best) approach, where additional functionality in each tier improves hiring
outcomes.

A single, proven, powerful platform.
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Typically, there are three elements to Tribepad's pricing model:

1. The one-off professional services fees for project management, consultancy and technical
services for implementing Tribepad'’s core ATS, Onboarding and CRM;

2. The annually recurring software licence fee for Tribepad'’s core Talent Acquisition platform
that includes ATS, Onboarding & CRM. Pricing is calculated per organisation based on the
number of hires and the tier (Good, Better, Best).

3. If any additional functionality is in scope, carry both one-off and recurring fees, for example,
to the number of third-party integrations, brands and languages required.

A 10% discount is available for charitable and educational organisations.
Professional & Technical Services - Implementation / Set-up

One-off pricing for a Tribepad implementation starts from £5,000 and is based on the size of the
organisation.

Additional professional and technical service charges depend on customer requirements,
including additional modules, integrations, specific brands, and, where necessary, languages.

Implementation fees can be paid upfront or spread over the contract term, subject to an
additional fee.

Tribepad Talent Acquisition Platform - recurring

Tribepad'’s Talent Acquisition platform, comprising core ATS, Job Search, Onboarding, ED&l Tools,
Reporting Suite and CRM, is available from £7,950 per annum, with pricing scaling based on
organisational size and hiring need. The fee is fixed for the initial term of the contract, as long as
the hiring needs remain the same.
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Recurring fees are invoiced once a contractual agreement is made.

All prices exclude VAT and are billed annually. Monthly billing is available for a surcharge. Payment
terms are strictly 30 days.

Other charges

Additional training

Tribepad training options are as follows:
Onsite single day - £1,000 + Travel
Virtual single day - £1,000

Virtual half-day - £550

Virtual hour - £275

Professional services
Five (5) days of project management and consulting services are included in the setup charges.
Additional professional services are charged at £950 per day.

Technical services
Bespoke development is charged at £1,200 per day to adapt the platform beyond the standard
commercial offering.

Customer Success

Customer Success at Tribepad ensures our customers get the most value from their ATS,
supporting them from day one and throughout their journey. Our Bronze package, included as
part of the core service, provides pooled access to our Customer Success team, an annual ATS
Health Check, and the opportunity to join Community Calls. For customers seeking more
personalised support, optional Silver, Gold, and Platinum packages offer enhanced services
tailored to your needs.

Silver - £3,780 per annum

Gold - £7,280 per annum

Platinum - £13,230 per annum

Tribepad Checks

Tribepad Checks is an optional feature that provides Digital Right to Work and DBS checking
services. It is fully integrated with the ATS and supported by our partner, TrustID. Right-to-Work
checks start at £4 per check, with prices decreasing with volume.

Video Interviewing Packages
Tribepad Video Interviewing is an optional integrated feature that provides one-way
(asynchronous) video interviews. Prices start from £5,000 per year for 150 hires.

Languages
Tribepad is available in multiple languages and is charged at £750 for setup and then £1,500 per
year.

Partner Integrations Ecosystem

Tribepad is integrated with various platforms, from candidate assessment to job board providers.
Integrations are available to purchase through our integrations marketplace. Prices vary based on
the provider.
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