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Volume Purchase Daily Monitoring Fee Cellular Wi-Fi Connection | *Home Arrest

Purchase ) o Connection Fee Fee Functionality:
Per Unit CAM onl t
Schedule (Fer Unit) only monitoring) (when in use) (when in use) Daily Monitoring Fee

*30to 50 | £1,700.00 £5.50 £1.20

CAM Bracelet and Base 51t0 150 | £1,645.00 £5.15 £1.20 £0.60

Station Set 15110300 | £1,480.00 £5.00 £1.20 £0.60

(including: bracelet and a

wireless base station or 30110750 | £1,420.00 £4.85 £1.20 £0.60

standard base station) 751t01,500 | £1,370.00 £4.75 £1.20 £0.60
1501+ | £1,310.00 £4.20 £1.00 £0.50
2001+ | £1,250.00 £4.00 £1.00 £0.50
3001+ | £1,200.00 £3.80 £1.00 £0.50
4001+ | £1,150.00 £3.50 £1.00 £0.50
5001+ | £1,100.00 £3.10 £1.00 £0.50
6000+ | £1,050.00 £3.10 £1.00 £0.50
7000+ | £1,000.00 £3.10 £1.00 £0.50

Minimum purchase amount of 30 units.
**Home Arrest can only be utilized as an additional service to CAM and will incur an additional cost (illustrated above).
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Standalone Device Pricing

30t050 [ £1,300.00
CAM Bracelet (only) 51t0150 | £1,255.00
15110300 | £1,215.00
301to 750 | £1,170.00
751t0 1,500 | £1,150.00
1501-3000 | £1,125.00
3001-5000+ [ £1,075.00
5001+ | £1,000.00

CAM Wireless Base Station

30to 50 £650.00
(only)

51to 150 £630.00
151 to 300 £605.00
301 to 750 £585.00
7510 1,500 £575.00
1501-3000 £565.00
3001-5000+ £550.00
5001+ £525.00
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Pricing includes equipment maintenance, consumables, product shipping and delivery
(excluding taxes, customs and import duties), 24/7 support, initial training, account
management and support, implementation, and transition costs.

24 Hour Customer Support

SCRAM Systems customer support is available 24 hours a day to provide advice, trouble-
shooting, and daily reporting in relation to offender monitoring and compliance. Evidentiary
reports and court testimony are also provided upon request.

Maintenance

Maintenance of SCRAM technology is managed by an automated system, which notifies
SCRAM Systems of any maintenance work required. With the assistance of our UK
warehouse, SCRAM Systems facilitates all maintenance of equipment (including device
calibration) at no additional costto the customer. SCRAM Systems will endeavor to
provide replacement of equipment that requires maintenance, prior to the return of the
devices.

Consumables

Consumable items include buckles, batteries, faceplates, device exhausts caps and tamper
clips are provided at no additional costs to the customer. Straps are designed to be re-used.

Training

SCRAM Systems will provide training for anyone who will manage equipment or
offenders. The training covers set-up procedures for the web-based monitoring software
(SCRAMNET), offender and inventory management, and all functional aspects of the
hardware/equipment tasks. All initial SCRAM Systems training is provided and included at
no additional cost.

Product and industry training is conducted through a combination of the traditional
classroom, instructor-led setting and enrolling students in self-paced, online courses in
SCRAM Systems University—our online learning management system (LMS). Training
courses include a quiz to ensure that the main concepts of the module have been
grasped before the student moves onto the next module. Each of the training courses
also contains an end-of-course exam that must be completed before a certificate of
completion is created in the university.

The Level 1 Training is a Basic System Operations course that includes an introduction to
initial SCRAMNET setup procedures, daily tasks, and on-going maintenance. The course
contains information on how to establish the hierarchy in SCRAMNET, making it easy for

the user to manageclients, cases, equipment, and reports. Data interpretation is covered

at a high level along with the multiple ways that data can be accessed and reports
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generated.

In addition to the initial training, all training and written documentation is available online at
SCRAM Systems University.

Online Training. Online SCRAM CAM ftraining is accessible from the SCRAMNET Help
page at anytime, at no additional cost.

Refresher Training. All existing training programmes are also available online, which allows
staff to be trained when hired. If formal refresher training is required, SCRAM Systems can
accommodate this requirement.

Documentation. The latest versions of all SCRAM CAM documentation are available
online to reference and download. In addition, SCRAM Systems has a very detailed
Help page functionalitythrough SCRAMNET. The content within the Help page is
regularly maintained. Help features and functionality include:

- SCRAM Systems Operations Guide: Facilitates management of an efficient
SCRAM CAM Programme.

< Quick Sheets: Stand-alone procedures that provide step-by-step directions to
assist withSCRAM CAM equipment tasks, such as equipment setup, equipment
replacements, and manual data uploads.

Addtional Costs

Additional training beyond the initial training during programme implementation will be
assessedand the following charges may apply:

Additional Training and Specialist Equipment Costs
Training fee for 3 hours (a maximum of 12 hours is usuallyrequired per event). £500

Specialist equipment cost per tag installer/de-installer £150
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