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1        FireWatch Software As A Service (SaaS) Pricing 

1.1 FireWatch Server Module Annual Subscription Fee 

Module  Qty. Annual Cost (£) 

Human Resources Lite 1 5,000 

Human Resources  1 15,000 

Training and Development Lite  1 5,000 

 

Training and Development  1 15,000 

Duty Planner, Timesheets and Retained 

Payments  

1 10,000 

Availability Service   1 5,000 

Occupational Health and Health & 

Safety  

1 7,500 

Fleet (elements required for vehicle level 

availability configuration)  

1 5,000 

Asset Management  1 15,000 

Mobile Web Client  1 5,000 

FireWatch App for iOS and Android  1 7,500 

Microsoft Teams Integration  1 3,500 

Microsoft Entra integration  1 3,500 

Microsoft SharePoint Integration  1 0 

Microsoft Single-Sign-On (SSO) 

integration  

1 0 

FireWatch LearnPro/pdrPro connector  1 10,000 

AI-Chat Bot (requires OpenAI Service)  1 10,000 

Business Intelligence module 1 3,500 
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1.2 FireWatch Integration Modules Annual Subscription Fee 

Description Qty.   Cost (£) 

Mobilisation system API’s (differing mobilisation systems and setup may require 

additional service effort) 

1 11,250 

Standard absence and payment export/interface module (differing requirements 

may require additional service effort) 

1 6,750 

 

1.3 FireWatch Client Access License Annual Subscription Fee 

Description Qty. Cost per CAL (£) Cost (£) 

Client Access Named User Licence Pack   50 99 4,950 

Client Access Named User Licence Pack   100 93.5 9,350 

Client Access Named User Licence Pack   200 88 17,600 

Client Access Named User Licence Pack   300 77 23,100 

Client Access Named User Licence Pack   400 71.5 28,600 

Client Access Named User Licence Pack   500 60.5 30,250 

Client Access Named User Licence Pack   750 44 33,000 

Client Access Named User Licence Pack   1,000 38.5 38,500 

 

1.4 FireWatch Additional Support Annual Subscription Fee 

Description Qty. Cost (£) 

Critical issue extended hours support option (covering 5pm-9am Mon to Friday 

and non-working days) 

1 10,000 

 

Client access licences are based on the number of registered/named users. User concurrency cannot exceed the number of 
registered users.  
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2 Implementation Services 

The exact volume of services required is dependent upon the modules and product options selected, 
implementation assistance needed, data migration and other assistance.  

Description Cost Per Day (£) 

FireWatch Implementation Services 1,100 

 

Service days are invoiced on order and credited to a call off account. A weekly or monthly statement of time used is issued to 
the client for the duration of the project. The project time must be used within 18 months from order date, at which point 
the balance will be cleared. 

All prices exclude VAT. All work would take place remotely. Where work takes place on-site or at the premises of a third party, 
travel time plus reasonable travel and subsistence expenses will be charged at cost. 

 

 

 

 

 

 

 

 

 

 


