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1 Ivanti Neurons Subscription Licence Pricing 

 

Licence Type – Cloud Subscription Unit Cost / 
Month 

Unit Cost / 
Year  

Ivanti Neurons for ITSM and ITAM – Named (fixed) Analyst/Technician £87.08 £1,045.00 

Ivanti Neurons for ITSM and ITAM – Concurrent Analyst/Technician £217.75 £2,613.00 

Ivanti Neurons for Line of Business (ESM) – Named Analyst £111.50 £1.338.00 

Ivanti Neurons for Line of Business (ESM) – Concurrent Analyst £278.84 £3,346.00 

Ivanti Neurons for ITAM Cloud Subscription - 10K Assets, 15 Named Analysts  £34,839 

Ivanti Intelligence – AI for Analyst Add On – Per Analyst  £332.00 

Ivanti Neurons for Platform– Per OS Device (min 50 OS Devices)  £2.70 

Ivanti Neurons for Discovery – Per OS Device (min 50 OS Devices)  £9.90 

Ivanti Neurons for Patch Management (min 50 OS devices)   £19.80 

Ivanti Neurons for Patch Management Bundle with Platform and Discovery (min 
50 OS devices) 

 £31.50 

Ivanti Neurons Patch for Intune (min 50 OS Devices)  £5.40 

Ivanti Neurons for Workspace – Per OS Device (min 50 OS Devices)  £8.70 

Ivanti Neurons for Healing – Per OS Device (min 50 OS Devices)  £8.70 

Ivanti Neurons for DEX (*1) – Per OS Device (min 50 OS Devices) 

Bundle Includes – Discovery, Spend Intelligence, Workspace, Edge Intelligence 
and Healing 

 £27.50 

Ivanti Neurons for Service Mapping – per server  £57.00 

Ivanti Neurons for iPaaS – per third-party external solution concurrent connection  £4,977.00 

Add-on to Ivanti Neurons – Ivanti BI Server  £10,812.00 

Add-on to Ivanti Neurons - Ivanti VPN subscription  £4,146.00 

 

Notes: 

(*1) Please contact CTMS for volume pricing at sales@ctms-itsm.com 

  

mailto:sales@ctms-itsm.com
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2 Ivanti Neurons Solution Bundle Pricing 

 

Ivanti Neurons Solution Bundles Unit Cost / 
Month    

Unit Cost / 
Year 

 
Ivanti ITSM Professional – Named (fixed) Analyst/Technician 
 
Bundle contains: 1 analyst license of Ivanti Neurons for ITSM & ITAM Named 
Analyst Cloud Subscription (SM-SMAMNU-C1) and includes Asset 
Management for 20K assets; 50 device licenses each of Ivanti Neurons Platform 
w/ CSV Connector Cloud Subscription (IN-PLATFORM-CSV-C), Ivanti Neurons 
for Discovery Cloud Subscription (IN-DISC-C), and Ivanti Neurons for Spend 
Intelligence Cloud Subscription (IN-SPEND-INTEL-C). No minimum license 
requirement. 

 
 

£109.25                  

 
 

 £1,311.00 

 
Ivanti ITSM Professional – Concurrent Analyst/Technician 
 

Bundle contains: 1 analyst license of Ivanti Neurons for ITSM & ITAM 
Concurrent Analyst Cloud Subscription (SM-SMAMCU-C1) and includes Asset 
Management for 20K assets; 100 device licenses each of Ivanti Neurons 
Platform w/ CSV Connector Cloud Subscription (IN-PLATFORM-CSV-C), Ivanti 
Neurons for Discovery Cloud Subscription (IN-DISC-C), and Ivanti Neurons for 
Spend Intelligence Cloud Subscription (IN-SPEND-INTEL-C). No minimum 
license requirement. 

 
 

£234.50                  

 
 

£2,814.00 

 

Ivanti ITSM Premium – Named (fixed) Analyst/Technician 
 
Bundle contains: 1 analyst license of Ivanti Neurons for ITSM & ITAM - Named 
Analyst Cloud Subscription (SM-SMAMNU-C1) and includes Premium 
ITSM/ITAM functionality, Asset Management for 20K assets; 50 device licenses 
each of Ivanti Neurons Platform w/ CSV Connector Cloud Subscription (IN-
PLATFORM-CSV-C), Ivanti Neurons for Discovery Cloud Subscription (IN-DISC-
C), Ivanti Neurons for Spend Intelligence Cloud Subscription (IN-SPEND-INTEL-
C), Ivanti Neurons for Workspace Cloud Subscription (IN-WKSPACE-C), and 
Ivanti Neurons for Healing Cloud Subscription (IN-HEALING-C). No minimum 
license requirement. 

 
 
 

£168.58                  

 
 
 

£1,963.00 

 
Ivanti ITSM Premium – Concurrent Analyst/Technician 
 
Bundle contains: 1 analyst license of Ivanti Neurons for ITSM & ITAM - 
Concurrent Analyst Cloud Subscription (SM-SMAMCU-C1) and includes 
Premium ITSM/ITAM functionality, Asset Management for 20K assets; 100 
device licenses each of Ivanti Neurons Platform w/ CSV Connector Cloud 
Subscription (IN-PLATFORM-CSV-C), Ivanti Neurons for Discovery Cloud 
Subscription (IN-DISC-C), and Ivanti Neurons for Spend Intelligence Cloud 
Subscription (IN-SPEND-INTEL-C), Ivanti Neurons for Workspace Cloud 
Subscription (IN-WKSPACE-C), and Ivanti Neurons for Healing Cloud 
Subscription (IN-HEALING-C). No minimum license requirement. 
 

 
 
 

£335.92                  

 
 
 

£4,031.00 
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3 Ivanti Neurons Training Pricing 

 

 

 

  

Training Product Units Unit Price 

Training – Ivanti Advantage Learning Subscription - ESM                                         Annual / user  £2,610.00 

Training – 3 day private onsite course                                                                             Per course £11,610.00 

Training – 3 day private online course                                                                          Per course £8,292.00 

Training – 3 day public course                                                                                         Per course £1,904.00 
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4 Ivanti Neurons Software Subscription Pricing Notes 

• A site licence is provided for end-users with fixed and/or concurrent licences available for analysts. An 

analyst is a user who is providing support on behalf of the organisation. 

• Further Asset Management asset packs can be purchased to extend beyond 10000 assets, with 

additions of 10,000, 50,000 and 100,000 available. 

• A mixture of concurrent and named licences is feasible – so, for example, an organisation could 

purchase 30 fixed Service Management licences and 150 concurrent Service Management licences as 

part of the same contract. Volume discounts are available. 

• All prices are inclusive of support and maintenance and subject to a minimum annual system cost of 

$20,000 per annum. 

• Ivanti Neurons for Discovery builds on the platform to provide network discovery (passive and active) 

with the guardrails increased to 200 ingress transactions / device / month. This module delivers accurate 

and actionable asset information in minutes and provides visibility in real-time using active and passive 

discovery and third-party connectors. These provide normalized hardware and software inventory data, 

software usage information and actionable insights to efficiently feed configuration management and 

asset management databases. 

• Ivanti Neurons for Workspace builds on the platform to include Edge Intelligence, Edge Intelligence 

Alerting, Remote Control, User and Device actions on a 1:1 basis along with on-demand Neurons. 

• Ivanti Neurons for Self-Healing offers an army of automation bots to proactively detect, diagnose, and 

autoremediate configuration drift issues, performance issues, compliance issues, and security issues for 

endpoints. Automation of routine tasks paves the way to creating a truly self-healing environment, 

reducing time, costs, and improving the employee experience. 

• Ivanti Neurons for Spend Intelligence provides instant insights into your software landscape and 

application spend for on-premises, cloud, and edge environments to help you improve operational 

speed and asset visibility, utilization, and costs. Unlike complex software licensing tools, it’s easy and 

intuitive to use, with faster time-to-value. Within minutes, get detailed analysis presented in engaging 

dashboards of your licenses, purchases, and instances to help you more effectively track purchase 

history, upcoming license renewals, contract expirations, and ongoing spend. Highlight potential 

overspend issues and opportunities for automated reclamation. 

• For Ivanti Neurons there is a minimum purchase requirement of 200 devices. 

• See the separate Service Definition document for what is included in the Solution Bundles. 

• All Prices exclude VAT. 
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5 CTMS Ivanti Neurons for ITSM Professional Services 
Pricing  

 

For Ivanti Neurons for ITSM Professional Services delivered by CTMS Service Management, 

please seen our G-Cloud 15 entry in Lot 3 Cloud Support:  

Ivanti Neurons for ITSM - System Configuration and Support Services      

 

 


