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SERVICE DESCRIPTION

External Attack Surface Management (EASM)

CSA Cyber's External Attack Surface
Management (EASM) service provides
continuous, expert-led visibility of your
organisation's internet-facing assets.
Through automated discovery,
monitoring, and analyst validation, we
identify unknown assets,
misconfigurations, exposed data, and
vulnerabilities before they can be
exploited. The service is delivered
through three clearly defined tiers,
enabling alignment with organisational
size, complexity, and maturity.

Feature overview:

v' Automated discovery of shadow IT
and cloud-hosted services

v Identification of vulnerabilities,
misconfigurations, and exposed data

v' Data leak and credential exposure
monitoring

v' Analyst validation to reduce false
positives

v’ Prioritised, risk-based guidance

v Monthly or quarterly reporting
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Service Tiers

Tier 1 - Foundation (SMB) - Core
attack surface discovery, visibility of
exposed assets, and identification
of basic risks.

Tier 2 — Enhanced (Mid-Market) -
Extended coverage including
external data exposure,
brand-related risks, and deeper
digital footprint intelligence.

Tier 3 — Advanced (Enterprise) -
Comprehensive, high-fidelity
attack surface intelligence with
real-time detection, complex
estate support, and enhanced
analysis.

BENEFITS

Improved visibility of your
organisation’s digital footprint
Early identification of exposures
that increase breach likelihood
Reduced operational noise
through expert-led triage
Strengthened governance with
evidence-based reporting
Enhanced ability to demonstrate
compliance and manage external
cyber risk
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