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4C - General 

Pricing: Resilience Platform and Support Services 
All prices are exclusive of VAT. 
 

1. Resilience Platform licence (annual subscription) 
The Resilience Platform licence provides the right to use the platform for the duration of the 
contract. Licence tier is determined by the number of named user accounts and (overall) scale of 
use.  
 
Resilience Platform "modules" Continuity Manager, Risk Manager, Incident Manager, and Exercise 
Manager are typically priced and purchased separately, but can be combined as needed. 
 
Annual licence pricing (customer-specific) 
 

Service name Price 
unit 

Base price Minimum 
contract 
period 

Description 

Module Licence 
– Small 

Per 
annum 

£50,000 1 Year Licence for up to 50 named user accounts 

Module Licence 
– Medium 

Per 
annum 

£150,000 1 Year Licence for 51–150 named user accounts 

Module Licence 
– Large 

Per 
annum 

£250,000 1 Year Licence for 151+ named user accounts 

 
Additional information 

• Licence tier is agreed at contract award (and may be reviewed at renewal) 
• Licence pricing approach is independent of hosting model (where applicable) 
• User numbers may be adjusted at contract renewal 
• Integrations, complex configuration, and development priced separately  
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