
 

 
 
Title Azure AI Services by BCN Group 
 
Service Description BCN Group provides Azure AI Services delivering advanced 
AI capabilities to organisations across the UK public sector, including central 
and local government, NHS, education, emergency services, and arm’s-length 
bodies, using secure and scalable Microsoft Azure technologies. 
 
Service Features 

• Custom AI model development 

• Large Language Models 

• Natural language processing 

• Image and speech recognition 

• Chatbot creation and management 

• Customizable AI tools 

• Integration with existing systems 

• Predictive analytics & data engineering 

• AI model development & training 

 
Service Benefits 

• Enhance decision-making processes across various public sectors 

• Improve operational efficiency for a wide array of public services 

• Increase engagement across all levels of citizen interaction 

• Ensure data security and compliance in the public domain 

• Streamline services for the public sector as a whole 

• Foster innovation across all public services 

• Reduce operational costs for public sector entities 

• Enable proactive governance in public administration 

• Support digital transformation initiatives across the public sector 

• Provide access to AI experts with experience in public sector challenges 
 


