Title:

Comprehensive Mobile App Solutions

Service Description

BCN Group delivers modern, secure, cloud-native mobile and digital solutions that enhance
citizen experience, streamline public-sector operations, and accelerate digital transformation.
Our services combine app development, data integration, Al-enabled capabilities, automation,
and enterprise-grade security to help public bodies improve service delivery and meet evolving
user expectations.

Service Features (10 words, no numbers)

¢ Citizen self-service portals for transactions, reporting and enquiries

¢ Digital document and records management with governance controls
¢ GIS mapping, location intelligence and spatial analysis tools

¢ Mobile apps enabling service access and issue reporting

¢ Data analytics dashboards for performance and outcomes insight

* Workflow automation improving administrative efficiency

e Integration with legacy systems, APls and sector platforms

¢ Cybersecurity and resilience built into every mobile solution

¢ Disaster recovery and business continuity capabilities

¢ Training, onboarding and adoption support for public sector teams

Service Benefits (=10 words, no numbers)

¢ Higher citizen satisfaction through intuitive digital services

¢ Improved accessibility for all community users

¢ Better decisions through real-time, data-driven insights

¢ Streamlined operations reducing administrative overhead

e Strong regulatory and data protection compliance

¢ Resilient services ensuring continuous public operations

¢ Cost-efficient solutions aligned to public budgets

e Greater collaboration across agencies and departments

¢ Scalable architecture supporting long-term growth

* Tangible community impact through modern digital services



