Title Azure Managed Service for Public Sector services

Service Description BCN Group provides comprehensive Azure Managed
Services to support digital transformation across the public sector. Our service
enhances platform performance, security, cost efficiency, and operational
resilience through proactive management, monitoring, optimisation, and
expert architectural guidance for Azure environments

Service Features (10 features, < 10 words each)

e Strategic digital transformation guidance for Azure Cloud Services

e Comprehensive Azure platform support and management

e Scalable, secure Azure infrastructure services for public sector needs
* Regular patching and updates across Azure services

e Expert Azure roadmap and architectural advisory services

e Cost management and Azure spend optimisation support

e Continuous innovation through Azure feature updates and enhancements
e Continuous Azure monitoring and proactive issue remediation

e Quarterly service reviews with performance and security insights

e Change management for Azure platform configurations

Service Benefits (10 benefits, < 10 words each)

 Fully managed, optimised Azure environments for public sector operations
e Secure, scalable infrastructure supporting digital transformation initiatives
e Reliable, scalable data storage aligned to service requirements

* Access to Microsoft-certified Azure specialists and engineers

e Guidance from qualified Azure Solution Architects

e Reduced Azure expenditure through optimisation strategies

e Maintains strict public-sector compliance and governance standards

e Improved visibility with detailed reporting and service reviews

* Increased operational resilience with proactive monitoring

e Strengthens cloud adoption with expert strategic support



