
Maximise your 
investment for greater 
productivity returns

Local Area Network (LAN) Management

FACT SHEET

As the “plumbing” of every environment, wired and 
wireless campus networks are often overlooked. 
However, ensuring they are reliable, efficient, and 
scalable is critical in providing a good experience 
for your IT users. In addition, the perimeter firewall 
is often the first line of defence for businesses and is 
critical in building a secure environment.

Overview
As multi-disciplined experts in complex networking 
technologies, Wavenet Corporate Services boasts a range of 
vendor accreditations.

Our breadth and depth mean we can deliver flexible 
management options for campus, branch, and data centre 
networking, including firewalls and intrusion prevention 
systems (IPS).

What does LAN Management deliver?
Wavenet provides a choice of support and management 
packages to fulfil a wide range of service level and budget 
requirements, whether it’s a completely new environment or 
an adoption of an existing network. With three service options 
to choose from, we can deliver remote technical and security 
advice, event monitoring and full management, including 
changes, security patching and regular health checks.

Advised (Essentials)

Designed for customers who want to manage their own 
environment yet have access to skilled technical resource for 
ad-hoc assistance where required.

Monitored (Enterprise)

Designed for customers wishing to co-manage their 
environment with Wavenet, adding monitoring and event 
management.

Managed (Enterprise Plus)

Designed for customers requiring a fully managed service, safe 
in the knowledge that their environment is being monitored and 
managed by Wavenet’s experienced engineers. Includes incident 
and problem handling, plus change and patch implementation.

Wavenet Service 
Model Advised Monitored Managed

Remote Technical 
Advice N/A

Operational Event 
Monitoring

Incident Resolution

Change 
Implementation

Security Device 
Patching

Evergreen Patching Optional
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Have you thought about…?
Connectivity Solutions
We can help you securely and reliably connect your users 
and devices to the applications and data they need to keep 
your organisation running and your customers happy.

Cyber Security Solutions
We can help you to improve your security posture and 
better protect your network. 

Technology
Wavenet offers the following solutions from a range of 
vendors, including platforms developed by us:

•	 Campus switching

•	 Network access control (NAC)

•	 Campus Wi-Fi

•	 Wi-Fi analytics and security

•	 Routing and SD-WAN

•	 Data centre switching

•	 Firewalls

•	 Load balancers

•	 Management platforms

•	 Security cameras

Why Wavenet?
•	 The best technology – highest levels of accreditation 

with the world’s leading vendors, including Cisco 
(Gold Partner), Cisco Meraki (Gold Partner), Extreme 
(Diamond Partner) and Fortinet (Expert Partner)

•	 Expert assistance – support from hundreds of skilled 
engineers throughout the UK to provide ongoing 
support 365 days a year

•	 Enhanced efficiency – by choosing a managed service 
level that suits your business, experience streamlined 
efficiencies and reduced cost
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