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Hybrid Cloud Management Pricing Guidelines

e Essentialsis £419.50 per month for Remote Technical Advice hours - pricing is based on 3 hours per
month - in hours (i.e. total 36 hours per annum and includes technical audit).

e Enterprise is £419.50 per month for Remote Technical Advice hours based on 3 hours per monthiin
hours (as above) plus a monitoring charge which varies per server starting at £5.50 for a Windows
server and up to £9.50 for more specialised services e.g. VMWare/HyperV.

e Enterprise Plus is made up of a monitoring and management charger per month per server - this
varies starting at £58.00 for a Windows Server and up to £91.50 for an Exchange Server. We can
provide a price for monitoring (Enterprise) or monitoring and management (Enterprise Plus) per
server type. Note: no transition charges are included, if we are adopting an environment for
management there will be PS charges to facilitate.
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