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With cyber crime being such a major concern, firewalls 
are an essential first line of defence. However, as 
firewalls have evolved to deliver more and more, 
managing them has become increasingly difficult for IT 
departments short on time, resources, and often cyber 
expertise. In fact, managing firewalls on a continuous 
basis and keeping pace with new technologies is 
complex and time-consuming, with regular changes, 
updates, patching, and constant monitoring required to 
ensure service availability. 

Overview
Wavenet’s Managed Firewalls service will ensure all the 
features and capabilities are implemented within your 
firewalls at the optimum point in your network and managed 
efficiently and effectively. This delivers optimum service levels, 
ensures service availability, as well as resource and cost 
efficiencies. Our partnerships with leading security vendors 
give you access to the latest next-generation firewall (NGFW) 
technology in conjunction with a team of security specialists 
who are able to design, deploy, and manage on a 24/7 pro-
active basis.

With three service options, you can choose the best fit 
next-generation firewall management support level for your 
organisation’s specific needs.

Advised (Essential)

Designed for customers who want to manage their own 
environment yet have access to skilled technical resources for 
ad-hoc assistance where required.

Monitored (Enterprise)

Designed for customers wishing to co-manage their 
environment with Wavenet, adding monitoring and event 
management.

Managed (Enterprise Plus)

Designed for customers requiring a fully managed service, safe 
in the knowledge that their firewalls are being monitored and 
managed by Wavenet’s experienced engineers. Includes incident 
and problem handling, plus change and patch implementation.

What does Next-Generation Firewall 
Management deliver?  
•	 Reduction of risk

•	 Access to advanced technologies

•	 Protection of your brand

•	 Enables you to focus on your business

•	 Access to vital expertise



Why Wavenet for Next-Generation 
Firewall Management?  
Wavenet has many years of experience providing, 
installing, supporting, and managing network security 
technology. We are a Cisco Gold Partner, Fortinet Expert 
Partner and Palo Alto Innovator, and our engineers hold 
accreditations such as Cisco Certified Internetwork Expert 
(CCIE), Fortinet Network Security Engineer (NSE) and 
Palo Alto Networks Certified Network Security Engineer 
(PCNSE).

Wavenet’s Security Operations Centre (SOC) is UK-
based and available on a 24/7/365 basis with many of 
our engineers holding Certified Ethical Hacker (CEH) 
and Certified Information Systems Security Professional 
(CISSP) certifications. 

Wavenet monitors and manages more than 700 firewalls 
for customers across the UK, from small branches to 
powerful data centre firewalls, protecting environments 
across many industries.

Why Wavenet? 
We are the ideal provider for you, if you have:

•	 Limited internal resources to deal with managing your 
firewalls on a continuous basis and keeping pace with new 
technologies

•	 Need of a reliable partner to provide reassurance that help 
is available 24/7 should a cyber attack put your business at 
risk

Let’s talk 
0344 863 3000 

enquiries@wavenet.co.uk 

wavenet.co.uk 

Have you thought about…?
Network Management
We provide a flexible approach for the management of 
campus, branch and datacentre networking services, 
whether it’s a completely new environment or adoption of 
an existing network.

Hybrid Cloud Management
Enjoy a single cloud solution that can encompass 
everything from compute, to connectivity, to voice, to 
workplace services, to recovery.
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