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Document information

Document Scope Introduction

Wavenet Limited is a specialist Cloud Services company offering a range of hosted solutions for Data, Voice
and Connectivity.

This pricing guide is divided into six sections:

- Cloud Hosting Services
- Cloud Software Services
- Wavenet Limited Support and Services

Wavenet Limited offer both managed and self-service Cloud platforms built across multiple UK Secure
datacenters with multiple interconnects to provide a resilient UK based environment.

The services provided are built on back-end VMware and Hyper-V platforms and can be tenanted or
dedicated depending on the end user compliancy requirements. These includes services such-as but not
limited to Operating system, monitoring, management, patching, anti-virus, system administration and 24/7
pro-active support.

Each service is priced on a per unit, per hour or month basis dependent on the type of service required and
all products and services relate to the minimum terms and terms and conditions of the contract.

For more help with pricing calculations please contact the Wavenet Limited sales team on 03300412700.

Our full terms and conditions and other information relating to our company, products and services please
visit our website https://www.wavenet.co.uk .

Services and subscriptions listed within this pricing guide are for reference only and are subject to
Wavenet Limited terms and conditions.

Some/part or all services listed within the pricing guide are dependent on other services to be subscribed
to for the full solution. For example; (but not limited to) A virtual server instance must have RAM, CPU and
storage assigned to it.

Wavenet Limited will also recommend certain products or solutions are delivered with security or support
services to ensure the security, protection and management of the service.

These requirements and dependencies will be discussed at contractual stage.
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1. 3 Cloud Support Services (Lot 3)

1.1. Wavenet Limited Managed Security Operations
Wavenet Managed 24/7 SOC Support

Product NAME Unit of Measure Price (GBP £) Description
Managed SOC (EDR / XDR / XDR+) Monthly £2.00 - £20.00 Per Endpoint/Server

Wavenet Contfinuous Vulnerability Scanning (CVS)

Product NAME Unit of Measure Price (GBP £)  Description

Cloud Agents for Servers Monthly £2.00 Scoping Required
Cloud Agents for Endpoints Monthly £2.00 Scoping Required
Agent Deployment One Time From £500.00 Scoping Required
External IP Scanning Monthly From £175.00  Scoping Required
Internal IP Scanning per network Monthly From £240.00 Scoping Required
Scanner Deployment and Setup One Time £500.00 Scoping Required
PCI DSS ASV Scanning Monthly From £345.00 Scoping Required
Web Application Scanning Monthly From £277.00  Scoping Required

Wavenet Cyber Essentials and Cyber Essentials Plus

Unit of .
Product NAME Measure ARt Description
Assisted Cyber Essentials Certification - Micro OneTime £1,120.00 Includes IASME Fee
Assisted Cyber Essentials Certification - Small OneTime £1,240.00 Includes IASME Fee
Assisted Cyber Essentials Certification - Medium One Time £1,300.00 Includes IASME Fee
Assisted Cyber Essentials Certification - Large One Time £1,400.00 Includes IASME Fee
Cyber Essentials Plus Audit - Micro OneTime £1,420.00 Includes IASME Fee
Cyber Essentials Plus Audit - Small OneTime £1,820.00 Includes IASME Fee
Cyber Essentials Plus Audit - Medium OneTime £2,220.00 Includes IASME Fee
Cyber Essentials Plus Audit - Large One Time £3,020.00 Includes IASME Fee
Cyber Essentials Gap Analysis One Time £1,000.00 Per Day
Cyber Essentials On-Site Support One Time £1,400.00 Per Day
Cyber Essentials Remote Assistance OneTime £1,000.00 Per Day
Wavenet Cyber Incident Response
Unit of .

Product NAME Measure RECSL SRR Description

Includes £10,000 IR
Incident Response Retainer Monthly £350.00 resource per annum

Includes £20,000 IR
Incident Response Plus Retainer Monthly £650.00 resource per annum
Incident Response Consultant — Working Hours  One Time  £250.00 Per Hour
Incident Response Consultant — Outside
Working Hours OneTime £375.00 Per Hour
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Incident Response Engineering — Working Hours  One Time £150.00 Per Hour

Incident Response Engineering — Outside
Working Hours One Time £225.00 Per Hour

Wavenet Managed EDR / XDR / XDR+ Services

Product NAME Unit of Measure  Price (GBP £) Description

Managed EDR per device Monthly £2.00 - £5.00 Agent License required
Managed EDR - Deployment One Time From £800.00 Scoping Required
Managed XDR per device Monthly £3.25- £7.50 Agent License required
Managed XDR - Deployment One Time From £2,300.00 Scoping Required
Managed XDR+ per device Monthly £4.75-£11.00 Agent License required
Managed XDR+ - Deployment One Time From £4,500.00 Scoping Required
Managed XDR+ Log per GB

(Variable as Per MS Azure pricing) Monthly Variable Scoping Required
Crowdstrike Falcon Licensing Monthly POA Subject to OEM RRP
Microsoft Defender Licensing Monthly POA Subject to OEM RRP
Rapid7 InsightIDR Licensing Monthly POA Subject to OEM RRP

Wavenet Security Awareness Training (KnowBe4)

Product NAME Unit of Measure  Price (GBP £) Description
KnowBe4 License per User Monthly £1.65

Security Awareness Training

Service per User Monthly £5.00

1.2. Wavenet Limited Cyber Security Professional Services

Product NAME Unit of Measure  Price (GBP £) Description
Penetration Testing One Time £900.00 - £1,200.00 Per Day
Cyber Security Consultancy One Time £1,000.00 - £1,500.00 Per Day
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