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Pure IP Pricing model  
 

Pure IP does not offer a bundle / license pricing model. Pure IP uses a consumption pricing model based 
on a subscription per DDI and channel and per minute call charges. There are no specific bundles of 
minutes included in our proposal. 

Our price methodology is described below. We have detailed what elements contribute to the costs. 

• One-off setup costs (non-recurring costs - NRC) 

• Fixed monthly recurring fees (number and channel rental – Monthly Recuring Costs - MRC) 

• Variable call costs (based on calls made) 
 

 

Trial Information 
 

A one-month free trial is available including: 

• 5 UK numbers 

• 5 channels 

• £10 call credit 
Additional usage beyond these limits is chargeable. 

 
Service Notes 

 
• Minimum order of 10 channels and 100 DDIs (new orders) 

• Minimum port charge of £50 

• Number of channels depends on the expected traffic and contention rates. There would typically be 1 
channel for 20-40 numbers, but higher traffic volumes would require more channels. 
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Pricing  
 
SIP Trunks and Channels  

 

Service Description NRC (£) MRC (£) 

SIP Trunk configuration and Testing (UDP or TCP) £175.00 £0 

SIP Channels (UDP or TCP) £7.50 £3.00 

Encrypted SIP Trunk configuration and Testing (TLS & SRTP) £400.00 £0 

Encrypted SIP Channels (TLS & SRTP) £10.00 £5.00 

Contact Centre SIP Trunk configuration and Testing £400.00 £0 

Contact Centre SIP Channels £10.00 £5.00 

Teams Direct Routing SIP Trunk configuration and Testing £175.00 £0 

Teams Direct Routing SIP Channels £7.50 £4.00 

Teams Operator Connect SIP Trunk configuration and Testing £175.00 £0 

Teams Operator Connect SIP Channels £7.50 £4.00 

Zoom SIP Trunk configuration and Testing £175.00 £0 

Zoom SIP Channels £7.50 £4.00 

Webex SIP Trunk configuration and Testing £175.00 £0 

Webex SIP Channels £7.50 £4.00 

Microsoft Dynamics SIP Trunk configuration and Testing £400.00 £0 

Microsoft Dynamics SIP Channels £10.00 £5.00 
 

Unlimited Usage Channels 
 

UK Unlimited Usage Channels provide unlimited outbound calls to UK landline and mobile numbers. Sold 
per channel, each channel supports one concurrent PSTN call at a time. 

• Included: Outbound PSTN calls to UK landline and mobile numbers within area codes 01x, 02x, and 07x. 
Included mobile networks: H3G, O2, EE, T-Mobile, VMNO, Vodafone, Sky, Virgin, Lyca, and Gamma. 

• Excluded: Calls to the Channel Islands, Isle of Man, non-geographic, toll-free, special, premium rate, and 
operator service numbers. Calls from non-UK DIDs to UK destinations are not included. 

• UK Region Sharing: Channels apply to UK numbers only. Calls to UK destinations from non-UK numbers 
are billed at the standard per-minute rate. 

 

Type Unit Price (GBP) 

Monthly Recuring Charge Per channel £16.95 

Setup Fee Per Channel £0.00 

Excluded Destinations Per minute Per contracted rate card 
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Numbers 
 

Service Description NRC (£) MRC (£) 

UK DDI (per number) £1.00 £0.15 

UK DDI portability (per number) £1.00 £0 

UK Freephone (per number)  

Fixed £0.015, Mobile £0.029 

£7.50 minimum charge per month 

£10.00 £0 

UK Freephone portability (per number) £40.00 £0 

UK 03xx NGN (per number) 

Fixed £0.013, Mobile £0.013 

£7.50 minimum charge per month 

£5.00 £1 

UK 03xx NGN portability (per number) £40.00 £0 
 

Call Bundles  
 
Included Minutes: 

• The bundles cover calls to both UK mobile and landline numbers (area codes 01x, 02x, 07x). 

• The following mobile networks are included: H3G, O2, EE, T-Mobile, VMNO, Vodafone, Sky, Virgin, Lyca, 
and Gamma. 

 
Exclusions: 

• Calls to UK Channel Islands and Isle of Man (e.g., prefixes 01481x, 01534x, 01624x). 

• Calls to UK Non-Geographic Numbers (e.g., prefixes 084x, 087x, 09x). 

• Calls to UK mobile numbers from networks not listed above. 

• Calls to UK emergency numbers (e.g., 999, 101, 112). 

• Calls to UK toll-free numbers (e.g., prefixes 050x, 080x). 

• Calls to UK Special Services (e.g., prefixes 118, 055x numbers). 

• Calls to UK Location Independent numbers (e.g., prefixes 030x, 033x, 034x, 037x). 

• Calls to UK Personal Numbering and Operator Services (e.g., prefixes 070x, 0736x). 

• Calls to UK premium rate numbers (e.g., prefixes 090x). 

 
International Calls: Bundles do not cover calls to international destinations. 
Inbound Calling: Unlimited inbound calling to geographic DDIs is included, but inbound 
calling to toll free numbers is not. 
Overage Charges: Any calls that exceed the minutes included in the bundle will be billed per minute at 
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UK Out 
Minutes 

 
5,000 

 
10,000 

 
25,000 

 
50,000 

 
75,000 

 
100,000 

 
250,000 

 
500,000 

 
>1,000,000 

Bundle 
Price 

 
£45.00 

 
£85.00 

 
£200.00 

 
£390.00 

 
£575.00 

 
£720.00 

 
£1,700.00 

 
£3,300.00 

 
Special Bid 

Overage 
per min. 
beyond 
bundle 
(Landline) 

 
£0.0023 

 
£0.0023 

 
£0.0023 

 
£0.0023 

 
£0.0023 

 
£0.0023 

 
£0.0023 

 
£0.0023 

 
Special Bid 

Overage 
per min. 
beyond 
bundle 
(Mobile) 

 
£0.0110 

 
£0.0110 

 
£0.0110 

 
£0.0110 

 
£0.0110 

 
£0.0110 

 
£0.0110 

 
£0.0110 

 
Special Bid 

Ramping no 
ramp 

no 
ramp 

no 
ramp 3 mos. 3 mos. 3 mos. 3 mos. 6 mos. Special Bid 

 

 
Managed Services 

 

Service Description NRC (£) MRC (£) 

Fax to Email (Fax2Email) £10.00 £5.00 

Outbound Fax (Email2Fax) £10.00 £10.00 + 
£0.05/page 

SIP Connect* £27.50 £5.00 

Mobile Connect (e-SIM charge) £1.50 £0 

Mobile Connect (less than 100 subscribers) £3.50 £8.50 

Mobile Connect (100+ subscribers) £3.50 £8.00 

Mobile Connect (500+ subscribers) £3.50 £7.50 

Mobile Connect (1000+ subscribers) £3.50 £7.00 
 
*ATA devices supplied and priced separately, or customer can use their own SIP enabled device. 
 
 
Microsoft Teams Managed Services 
 

Service Description NRC (£) MRC (£) 

Voice discovery of existing PBX estate (Per existing PBX) £1,000.00 £0 

Teams voice support (2nd and 3rd line MACDs) < 500 users (per user) £0 £2.99 

Teams voice support (2nd and 3rd line MACDs) < 1000 users (per user) £0 £1.99 

Teams voice support (2nd and 3rd line MACDs) < 5000 users (per user) £0 £1.59 
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Teams voice support (2nd and 3rd line MACDs) > 5000 users (per user) £0 £0.99 

Teams tenant configuration per site (<100 users site) £4,000.00 £0 

Teams tenant configuration per site (<500 users site) £6,00.00 £0 

Teams tenant configuration per site (<1000 users site) £8,000.00 £0 

Teams tenant configuration per site (<5000 users site) £20,000.00 £0 

Teams tenant configuration per site (<10000 users site) £30,000.00 £0 

Teams tenant configuration per site (>10000 users site) £50,000.00 £0 
 
 
Teams Phone Plus:  
 

Tier  
(User Count) 

Price 
User/Month 

Ramp  
Period 

Contract Term 

250–500 $3.50 3 months 36 months 
501–1,000 $3.00 3 months 36 months 
1,001–2,000 $2.50 6 months 36 months 
> 2,001 $2.00 6 months 36 months 
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Per Minute Rates 

 
The following rates apply where a valid Pure IP CLI is presented. Otherwise, surcharges may apply. 
 
International Destinations  

 
Destination Rate/min  Destination Rate/min  Destination Rate/min 
Aeromobile 9.901  Australia-Mobile 0.105  Bhutan 0.093 
Afghanistan 0.252  Austria 0.0044  Bhutan-Mobile 0.096 
Afghanistan-Mobile 0.252  Austria-Mobile 0.0177  Bolivia 0.245 
Albania 0.199  Azerbaijan 0.260**  Bolivia-Mobile 0.300 
Albania-Mobile 0.494  Azerbaijan-Mobile 0.378**  Bosnia & Herzegovina 0.225 
Albania-Olo 0.494  Bahamas 0.306  Bosnia & Herzegovina-

Mobile 
0.467 

Algeria 0.092**  Bahamas-Mobile 0.306  Botswana 0.29 
Algeria-Mobile 0.918**  Bahrain 0.148  Botswana-Mobile 0.375 
Algeria-Mobile-Djezzy 0.969**  Bahrain-Mobile 0.180  Brazil 0.04*** 
Algeria-Mobile-Orascom 0.969**  Bangladesh 0.019  Brazil-Mobile 0.100*** 
Algeria-Mobile-Other 0.941**  Bangladesh-Mobile 0.019  Brunei 0.229** 
Algeria-Mobile-Wataniya 1.051**  Barbados 0.268  Brunei-Mobile 0.226** 
American Samoa 0.280*  Barbados-Mobile 0.291  Bulgaria 0.110 
American Samoa-Mobile 0.280*  Belarus 0.461  Bulgaria-Mobile 0.440 
Andorra 0.050  Belarus-Mobile 0.461  Burkina Faso 0.514 
Andorra-Mobile 0.262  Belgium 0.0167  Burkina Faso-Mobile 0.516 
Angola 0.204  Belgium-Mobile 0.029  Burundi 0.662 
Angola-Mobile 0.435  Belgium-Mobile-Base 0.029  Burundi-Mobile 0.662 
Anguilla 0.291  Belgium-Mobile-

Belgacom 
0.029  Cambodia 0.100 

Anguilla-Mobile 0.291  Belgium-Mobile-Lyca 0.029  Cambodia-Mobile 0.100 
Antarctica-Territories 1.591  Belgium-Mobile-Mobistar 0.029  Cameroon 0.178 
Antigua & Barbuda 0.317  Belgium-Mobile-Other 0.029  Cameroon-Mobile 0.435 
Antigua & Barbuda-
Mobile 

0.352  Belgium-Mobile-
Proximus 

0.029  Canada 0.01**** 

Argentina 0.050  Belgium-Mobile-Telenet 0.029  Canada-North West 
Territory 

0.18**** 

Argentina-Mobile 0.193  Belgium-Proximus 0.0167  Cape Verde Island 0.191 
Armenia 0.219  Belize 0.260  Cape Verde Island-Mobile 0.351 
Armenia-Mobile 0.281  Belize-Mobile 0.262  Cayman Islands 0.17 
Aruba 0.108  Benin 0.425  Cayman Islands-Mobile 0.320 
Aruba-Mobile 0.245  Benin-Mobile 0.438  Central African Republic 0.900 
Ascension Island 1.726  Bermuda 0.090  Central African Republic-

Mobile 
0.72 

Australia 0.020  Bermuda-Mobile 0.090  Chad 0.82 
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*60.60 billing; **60.1 billing; **30.6 billing; ****60.6 billing 
All prices in GBP excluding taxes. Where a mobile rate is not given, the rate is the same as the country rate. 
Surcharges may apply to some calls in certain countries, please contact your account manager for further detail. 
 

Destination Rate/min  Destination Rate/min  Destination Rate/min 
Chad-Mobile 0.845  Dominican Republic-

Mobile 
0.145  France-Mobile 0.0196 

Chile 0.035  East Timor 0.633  France-Mobile-Bouygues 0.0196 
Chile-Audiotext 0.8  East Timor-Mobile 0.633  France-Mobile-Free 0.0196 
Chile-Easter Island 0.805  Ecuador 0.27  France-Mobile-Globalstar 0.345 
Chile-Mobile 0.134  Ecuador-Mobile 0.251  France-Mobile-Orange 0.0196 
Chile-Rural 0.952  Egypt 0.113  France-Mobile-Other 0.0196 
China 1.47**  Egypt-Mobile 0.240  France-Mobile-Sfr 0.0196 
China-Mobile 1.47**  Egypt-Mobile-Etisalat 0.56  French Guiana 0.080 
Colombia 0.058  El Salvador 0.193  French Guiana-Mobile 0.311 
Colombia-Mobile 0.058  El Salvador-Mobile 0.435  French Polynesia 0.373* 
Comoros 0.695*  Ellipso 9.521  French Polynesia-Mobile 0.420* 
Comoros-Mobile 0.71*  Equatorial Guinea 0.702  Gabon 0.485 
Congo Democratic Republic 0.81  Equatorial Guinea-

Mobile 
0.702  Gabon-Mobile 0.66 

Congo Democratic Republic-
Mobile 

0.741  Eritrea 0.276  Gambia 0.654 

Cook Islands 1.171*  Eritrea-Mobile 0.345  Gambia-Mobile 0.654 
Costa Rica 0.024  Estonia 1.12  Georgia 0.191 
Costa Rica-Mobile 0.110  Estonia-Mobile 1.380  Georgia-Mobile 0.352 
Croatia 0.338  Ethiopia 0.307**  Germany 0.0051 
Croatia-Mobile 0.473  Ethiopia-Mobile 0.390**  Germany-Mobile 0.0322 
Cuba 0.818  Faeroe Islands 0.108  Germany-Mobile-E Plus 0.0322 
Cyprus South 0.157  Faeroe Islands-Mobile 0.108  Germany-Mobile-O2 0.0322 
Cyprus-Mobile 0.266  Falkland Islands 2.423  Germany-Mobile-Other 0.1067 
Czech 0.037  Fiji 0.344*  Germany-Mobile-T 

Mobile 
0.0322 

Czech-Mobile 0.120  Fiji-Mobile 0.344*  Germany-Mobile-
Vodafone 

0.0322 

Denmark 0.015  Finland 0.45  Ghana 0.367 
Denmark-Mobile 0.025  Finland-Corporate 

Services 
0.45  Ghana-Mobile 0.346 

Denmark-Mobile-Others 0.034  Finland-Mobile 0.45  Gibraltar 0.046 
Diego Garcia 1.682  Finland-Mobile-Dna 0.45  Gibraltar-Mobile 0.164 
Djibouti 0.38  Finland-Mobile-Elisa 0.45  Global-Mobile-881 10.034* 
Djibouti-Mobile 0.419  Finland-Mobile-Elisa 

Corp 
0.45  Global-Mobile-881-Ellipso 9.521* 

Dominica 0.277  Finland-Mobile-Sonera 0.45  Global-Mobile-881-
Globalstar 

4.175* 

Dominica-Mobile 0.291  Finland-Ngn 0.45  Global-Mobile-881-
Iridium 

9.272* 

Dominican Republic 0.145  France 0.0023  Global-Personal Number 3.249 
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*60.60 billing; **60.1 billing; ***30.6 billing; ****60.6 billing 
All prices in GBP excluding taxes. Where a mobile rate is not given, the rate is the same as the country rate. 
Surcharges may apply to some calls in certain countries, please contact your account manager for further detail. 
 

Destination Rate/min  Destination Rate/min  Destination Rate/min 
Global-Personal Number-Upt 0.648  Inmarsat-Aero 6.06*  Ireland-Mobile 0.0209 
Globalstar-Avrasya 4.81  Inmarsat-B Hsd 9.459*  Ireland-Mobile-Carphone 0.0209 
Greece 0.055  Inmarsat-B Voice 2.63*  Ireland-Mobile-Hutch 

3G 
0.0209 

Greece-Mobile 0.120  Inmarsat-Bgan 4.02*  Ireland-Mobile-Lycatel 0.0209 
Greece-Mobile-Cosmote 0.120  Inmarsat-Bgan Hsd 8.284*  Ireland-Mobile-Meteor 0.0209 
Greece-Mobile-Cyta 0.120  Inmarsat-Globalstar M Ea 4.81*  Ireland-Mobile-O2 0.0209 
Greece-Mobile-Vodafone 0.120  Inmarsat-Hsd 7.457*  Ireland-Mobile-Other 0.26 
Greece-Mobile-Wind 0.120  Inmarsat-M Voice 2.22*  Ireland-Mobile-Tesco 0.0209 
Greece-Mobile-Wind Hellas 0.120  Inmarsat-Mini M 1.97*  Ireland-Mobile-Vodafone 0.0209 
Greenland 0.085  Inmarsat-Snac M4 Hsd 7.585*  Iridium 5.71 
Greenland-Mobile 0.085  Inmarsat-Snac-B 7.457*  Israel 0.051 
Grenada 0.291  Inmarsat-Snac-M 7.457*  Israel-Mobile 0.105 
Grenada-Mobile 0.303  Intl Networks 882-Gns 10.077*  Israel-Mobile-Palestine 0.319 
Guadeloupe 0.015  Intl Networks-882 10.077*  Israel-Palestine 0.217 
Guadeloupe-Mobile 0.324  Intl Networks-882-AT&T 10.077*  Italy 0.003 
Guam 0.994  Intl Networks-882-Dtag 

Ngn 
6.024*  Italy-Mobile 0.022 

Guatemala 0.201  Intl Networks-882-Dtag 
Ngn 2 

6.024*  Italy-Mobile-H3g 0.022 

Guatemala-Mobile 0.240  Intl Networks-882-Ellipso 10.077*  Italy-Mobile-Ita 0.022 
Guinea 0.752  Intl Networks-882-Emsat 5.255*  Italy-Mobile-Lyca 0.022 
Guinea Bissau-Mobile 1.08  Intl Networks-882-

Intermatica 
4.566*  Italy-Mobile-Noverca 0.022 

Guinea-Bissau 1.081  Intl Networks-882-Jasper 10.48*  Italy-Mobile-Other 0.022 
Guinea-Mobile 0.715  Intl Networks-882-Jersey 5.359*  Italy-Mobile-Postemobile 0.022 
Guyana 0.275  Intl Networks-882-

Maritime 
1.926*  Italy-Mobile-Telecom 

Italia 
0.022 

Guyana-Mobile 0.405  Intl Networks-882-Oration 
Tech 

2.963*  Italy-Mobile-Ti-M 0.022 

Haiti 0.352*  Intl Networks-882-Thuraya 4.393*  Italy-Mobile-Vodafone 0.022 
Haiti-Mobile 0.38*  Intl Networks-883 10.077*  Italy-Mobile-Wind 0.022 
Honduras 0.159  Intl Networks-883-Voxbone 5.758*  Ivory Coast 0.449 
Honduras-Mobile 0.17  Intl Networks-Bandwidth 9.562*  Ivory Coast-Mobile 0.434 
Hong Kong 0.076  Intl Networks-Inphone 10.077*  Jamaica 0.281 
Hong Kong-Mobile 0.076  Intl Networks-M2m 10.077*  Jamaica-Mobile 0.291 
Hungary 0.080  Intl Networks-MTT 10.077*  Japan 0.075 
Hungary-Mobile 0.104  Intl Networks-Onair 10.077*  Japan-Mobile 0.2 
Hungary-Mobile-Pannon 0.104  Intl Networks-Orange 10.077*  Jordan 0.191 
Hungary-Mobile-T Mobile 0.104  Intl Networks-ROC 9.562*  Jordan-Mobile 0.223 
Hungary-Mobile-Tesco 0.104  Intl Networks-SIPME 10.077*  Kazakhstan 0.262 
Hungary-Mobile-UPC 0.104  Intl Networks-Telecom26 

AG 
9.562*  Kazakhstan-Mobile 0.260 

Hungary-Mobile-Vodafone 0.104  Intl Networks-Transtel 10.077*  Kenya 0.231 
Iceland 0.013  Intl Networks-Vodafone 3.85*  Kenya-Mobile 0.27 
Iceland-Mobile 0.572  Iran 0.203  Kiribati 1.713* 
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India 0.035*  Iran-Mobile 0.238  Korea North 2.178 
India-Mobile 0.050(  Iraq 0.26  Korea South 0.059** 
Indonesia 0.076**  Iraq-Mobile 0.249  Korea South-Mobile 0.109** 
Indonesia-Mobile 0.066**  Ireland 0.009  Kosovo 0.211 

 
Destination Rate/min  Destination Rate/min  Destination Rate/min 
Kosovo-Mobile 0.624  Mauritania-Mobile 0.89  Netherlands-Mobile-Tele2 0.04 
Kuwait 0.075  Mauritius 0.199  Netherlands-Mobile-

Vodafone 
0.04 

Kuwait-Mobile 0.065  Mauritius-Mobile 0.199  New Caledonia 0.444* 
Kyrgyzstan 0.455  Mayotte 0.05  New Caledonia-Mobile 0.444* 
Kyrgyzstan-Mobile 0.437  Mayotte-Mobile 0.65  New Zealand 0.020** 
Laos 0.100  Mexico 0.015*  New Zealand-Mobile 0.105** 
Laos-Mobile 0.100  Mexico-Mobile 0.117*  New Zealand-Mobile-Scott 

Base 
2.879** 

Latvia 1.12  Micronesia 0.578*  Nicaragua 0.151 
Latvia-Mobile 1.380  Moldova 0.411  Nicaragua-Mobile 0.360 
Lebanon 0.109  Moldova-Mobile 0.411  Niger 0.43 
Lebanon-Mobile 0.300  Monaco 0.106  Nigeria 0.240 
Lesotho 0.72*  Monaco-Mobile 0.612  Nigeria-Mobile 0.240 
Lesotho-Mobile 0.72*  Mongolia 0.02  Niue 1.977* 
Liberia 0.511  Mongolia-Mobile 0.02  Norfolk Islands 1.618 
Liberia-Mobile 0.624  Montserrat 0.300  Northern Marianas 0.994 
Libya 0.307  Montserrat-Mobile 0.300  Norway 0.02 
Libya-Mobile 0.359  Morocco 0.100  Norway-Mobile 0.025 
Liechtenstein 0.077  Morocco-Mobile 0.696  Norway-Mobile-Lyca 0.025 
Liechtenstein-Mobile 1.18  Morocco-Mobile-Globalstar 0.82  Norway-Mobile-Netcom 0.025 
Lithuania 1.12  Morocco-Mobile-IAM 0.696  Norway-Mobile-Network 

Norway 
0.025 

Lithuania-Mobile 1.500  Morocco-Mobile-Meditel 0.703  Norway-Mobile-Other 0.025 
Luxembourg 0.390  Morocco-Mobile-Other 0.696  Norway-Mobile-Tele2 0.025 
Luxembourg-Mobile 0.390  Morocco-Mobile-Wana 0.723  Norway-Mobile-Telenor 0.025 
Macao 0.139  Morocco-Wana 0.703  Norway-Oslo 0.025 
Macao-Mobile 0.139  Mozambique 0.325  Oman 0.124 
Macedonia 0.185  Mozambique-Mobile 0.390  Oman-Mobile 0.455 
Macedonia-Mobile 0.475  Myanmar 0.271*  Pakistan 0.061 
Madagascar 0.674  Myanmar-Mobile 0.283*  Pakistan-Mobile 0.094 
Madagascar-Mobile 0.733  Namibia 0.184  Palau 0.706* 
Malawi 0.55  Namibia-Mobile 0.248  Palau-Mobile 0.706* 
Malawi-Mobile 0.581  Nauru 1.537*  Palestine 0.229 
Malaysia 0.04  Nauru-Mobile 1.537*  Palestine-Israel 0.219 
Malaysia-Mobile 0.04  Nepal 0.177*  Palestine-Mobile 0.319 
Maldives 1.171*  Nepal-Mobile 0.177*  Palestine-Mobile-Israel 0.231 
Maldives-Mobile 1.171*  Netherlands 0.0086  Panama 0.021 
Mali 0.514  Netherlands Antilles 0.177  Panama-Mobile 0.22 
Mali-Mobile 0.492  Netherlands Antilles-

Mobile 
0.177  Papua New Guinea 1.300 

Malta 0.469  Netherlands-Mobile 0.04  Papua New Guinea-Mobile 1.3 
Malta-Mobile 0.638  Netherlands-Mobile-KPN 0.04  Paraguay 0.045 
Marshall Islands 0.283  Netherlands-Mobile-O2 0.04  Paraguay-Mobile 0.094 
Martinique 0.324  Netherlands-Mobile- 0.04  Peru 0.01 
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Orange 

Martinique-Mobile 0.324  Netherlands-Mobile-
Other 

0.04  Peru-Mobile 0.100 

Mauritania 0.693  Netherlands-Mobile-T 
Mobile 

0.04  Peru-Rural 0.367 

 
Destination Rate/min  Destination Rate/min  Destination                                      Rate/min 
Philippines 0.210*  Singapore 0.060**  Sweden-Paging 1.378 
Philippines-Mobile 0.210*  Singapore-Mobile 0.060**  Switzerland 0.21 
Poland 0.107  Slovak Republic 0.01  Switzerland-Mobile 0.625 
Poland-Mobile 0.252  Slovak Republic-Mobile 0.225  Switzerland-Mobile-Bebbicell 0.47 
Portugal 0.004  Slovenia 0.240  Switzerland-Mobile-Orange 0.47 
Portugal-Mobile-Meo 0.0086  Slovenia-Mobile 0.561  Switzerland-Mobile-Other 0.47 
Portugal-Mobile-NOS 0.0086  Solomon Islands 1.524*  Switzerland-Mobile-Paging 0.47 
Portugal-Mobile-Optimus 0.0198  Somalia 1.12  Switzerland-Mobile-Sunrise 0.47 
Portugal-Mobile-Other 0.0086  Somalia-Mobile 1.12  Switzerland-Mobile-Swisscom 0.47 
Portugal-Mobile-TMN 0.0086  South Africa 0.311  Switzerland-Mobile-Swisscom-M 0.47 
Portugal-Mobile-Vodafone 0.0086  South Africa-Mobile 0.327  Switzerland-Mobile-UPC-Cable         0.47    
Puerto Rico 0.015  Southern Sudan 0.562  Syria 0.333 
Puerto Rico-Mobile 0.015  Southern Sudan-Mobile 0.562  Syria-Mobile 0.438 
Qatar 0.213*  Spain 0.0032  Taiwan 0.031 
Qatar-Mobile 0.270*  Spain-Mobile 0.0213  Taiwan-Mobile 0.131 
Reunion 0.65  Spain-Mobile-Amena 0.0213  Tajikistan-Mobile 0.260 
Reunion-Mobile 0.612  Spain-Mobile-Movistar 0.0213  Tanzania 0.351 
Romania 0.02  Spain-Mobile-Orange 0.0213  Tanzania-Mobile 0.468 
Romania-Mobile 0.04  Spain-Mobile-Other 0.0213  Thailand                                          0.109** 
Russia 0.258  Spain-Mobile-Telefonica 0.0213  Thailand-Mobile                             0.109** 
Russia-Iridium 2.340  Spain-Mobile-Vodafone 0.0213  Togo 0.341 
Russia-Mobile 0.520  Spain-Mobile-Yoigo 0.0213  Togo-Mobile 0.352 
Russia-Mobile-Global Star 3.599  Sri Lanka 0.200*  Tokelau                                                2.196* 
Russia-Mobile-MVNO 0.315  Sri Lanka-Mobile 0.200*  Tonga                                                   1.164* 
Russia-Mobile-Other 0.294  St. Helena 2.505  Tonga-Mobile                                      1.164* 
Russia-Satellite-GTNT 2.340  St. Kitts & Nevis 0.291  Trinidad & Tobago 0.13 
Rwanda 0.328  St. Kitts & Nevis-Mobile 0.294  Trinidad & Tobago-Mobile 0.330 
Rwanda-Mobile 0.344  St. Lucia 0.291  Tristan Da Cunha 2.433 
San Marino 0.033  St. Lucia-Mobile 0.291  Tunisia 0.952 
San Marino-Mobile 0.23  St. Maarten 0.126  Tunisia-Mobile 0.956 
Sao Tome & Principe 1.331  St. Maarten-Mobile 0.183  Turkey 0.060 
Sao Tome & Principe-Mobile 1.331  St. Pierre & Miquelon 0.244  Turkey-Mobile 0.331 
Saudi Arabia 1.268  St. Pierre & Miquelon-Mobile 0.515  Turkey-Mobile-Avea 0.331 
Saudi Arabia-Mobile 1.025  St. Vincents 0.291  Turkey-Mobile-North Cyprus Turkcell 0.331 
Seanet 10.077  St. Vincents-Mobile 0.291  Turkey-Mobile-North Cyprus Vodafone    0.331 
Senegal 0.587  Sudan 0.401  Turkey-Mobile-Other 0.331 
Senegal-Mobile 0.587  Sudan-Mobile 0.401  Turkey-Mobile-Turkcell 0.331 
Serbia 0.189  Suriname 0.296*  Turkey-Mobile-Vodafone 0.388 
Serbia-Mobile 0.494  Suriname-Mobile 0.308*  Turkey-Nomadic 0.331 
Seychelles 0.98  Swaziland 0.205  Turkey-North Cyprus 0.100 
Seychelles-Mobile 0.98  Swaziland-Mobile 0.221  Turkey-Special Services 0.071 
Sierra Leone 0.650  Sweden 0.0069  Turkmenistan 0.183 
Sierra Leone-Mobile 0.656  Sweden-Mobile 0.021  Turkmenistan-Mobile 0.241 
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Destination Rate/mi
n 

 Destination Rate/min 

Turks & Caicos 0.285  Zambia-Mobile 0.542 
Turks & Caicos-Mobile 0.291  Zimbabwe 0.352 
Tuvalu 3.41*  Zimbabwe-Mobile 0.603 
Uganda 0.516  

Uganda-Mobile 0.475 
Ukraine 0.173 
Ukraine-Mobile 0.390 
United Arab Emirates 0.72 
United Arab Emirates-Mobile 0.72 
United Kingdom-Emergency 0.000 
United Kingdom-Mobile-H3G 0.011 
United Kingdom-Mobile-O2 0.011 
United Kingdom-Mobile-Orange 0.011 
United Kingdom-Mobile-Other 0.33 
United Kingdom-Mobile-T Mobile 0.011 
United Kingdom-Mobile-Tier1 0.011 
United Kingdom-Mobile-VMNO 0.011 
United Kingdom-Mobile-Vodafone 0.011 
United Kingdom-National 0.0023 
United Kingdom-Tollfree 0 
United Nations-Ocha-All-Country 0.219 
Uruguay 0.084 
Uruguay-Mobile 0.203 
USA 0.01**** 

USA-Alaska 0.11**** 

USA-Hawaii 0.02**** 

Uzbekistan 0.118 
Uzbekistan-Mobile 0.11 
Vanuatu 1.176 
Vanuatu-Mobile 1.176 
Venezuela 0.052 
Venezuela-Mobile 0.104 
Vietnam 0.099** 
Vietnam-Mobile 0.135** 
Virgin Islands GB 0.291 
Virgin Islands GB-Mobile 0.375 
Virgin Islands USA 0.994 
Wallis & Futuna 1.353 
Western Samoa 1.164* 
Western Samoa-Mobile 1.164* 
Yemen 0.168 
Yemen-Mobile 0.168 
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Zambia 0.489 
 
 
 
 
 
Origin-based Surcharges 

A surcharge applies if the call originates from outside the below countries: 

 
The per-minute surcharge applied if the call originates from outside the above countries is shown 
below: 
 
Destination Rate/min  Destination Rate/min  Destination Rate/min 

Austria 0.115  Ireland-Mobile 2.62  Portugal 0.024 
Austria-Mobile 0.25  Ireland-Mobile-Carphone 2.62  Portugal-Mobile-Meo 0.55 
Belgium 0.4  Ireland-Mobile-Hutch 3G 2.62  Portugal-Mobile-NOS 0.55 
Belgium-Mobile 0.4325  Ireland-Mobile-Lycatel 2.62  Portugal-Mobile-Optimus 0.55 
Belgium-Mobile-Base 0.4325  Ireland-Mobile-Meteor 2.62  Portugal-Mobile-Other 0.55 
Belgium-Mobile-Belgacom 0.4325  Ireland-Mobile-O2 2.62  Portugal-Mobile-TMN 0.55 
Belgium-Mobile-Lyca 0.4325  Ireland-Mobile-Other 2.62  Portugal-Mobile-Vodafone 0.55 
Belgium-Mobile-Mobistar 0.4325  Ireland-Mobile-Tesco 2.62  Spain 0.406 
Belgium-Mobile-Other 0.4325  Ireland-Mobile-Vodafone 2.62  Spain-Mobile 0.406 
Belgium-Mobile-Proximus 0.4325  Italy 0.009  Spain-Mobile-Amena 0.406 
Belgium-Mobile-Telenet 0.4325  Italy-Mobile 0.391  Spain-Mobile-Movistar 0.406 
Belgium-Proximus 0.4  Italy-Mobile-H3g 0.24  Spain-Mobile-Orange 0.406 
Denmark 0.41  Italy-Mobile-Ita 0.24  Spain-Mobile-Other 0.406 
Denmark-Mobile 0.41  Italy-Mobile-Lyca 0.24  Spain-Mobile-Telefonica 0.406 
Denmark-Mobile-Others 0.38  Italy-Mobile-Noverca 0.24  Spain-Mobile-Vodafone 0.406 
France 0.0395  Italy-Mobile-Other 0.391  Spain-Mobile-Yoigo 0.406 
France-Mobile 0.1825  Italy-Mobile-Postemobile 0.24  Sweden 0.009 
France-Mobile-Bouygues 0.1825  Italy-Mobile-Telecom Italia 0.24  Sweden-Mobile 0.37 
France-Mobile-Free 0.1825  Italy-Mobile-Ti-M 0.24  United Kingdom-Mobile-H3G 2.69 
France-Mobile-Orange 0.1825  Italy-Mobile-Vodafone 0.24  United Kingdom-Mobile-O2 2.69 
France-Mobile-Other 0.1825  Italy-Mobile-Wind 0.24  United Kingdom-Mobile-

Orange 
2.69 

France-Mobile-Sfr 0.1825  Netherlands 0.3  United Kingdom-Mobile-Other 2.69 
Germany 1.8  Netherlands-Mobile 0.3  United Kingdom-Mobile-T 

Mobile 
2.69 

Germany-Mobile 0.3  Netherlands-Mobile-KPN 0.3  United Kingdom-Mobile-Tier1 2.69 
Germany-Mobile-E Plus 0.3  Netherlands-Mobile-O2 0.3  United Kingdom-Mobile-VMNO 2.69 
Germany-Mobile-O2 0.3  Netherlands-Mobile-Orange 0.3  United Kingdom-Mobile-

Vodafone 
2.69 

Germany-Mobile-Other 0.3  Netherlands-Mobile-Other 0.3  United Kingdom-National 0.35 
Germany-Mobile-T Mobile 0.3  Netherlands-Mobile-T 

Mobile 
0.3    
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Germany-Mobile-Vodafone 0.3  Netherlands-Mobile-Tele2 0.3    

Ireland 0.012  Netherlands-Mobile-Vodafone 0.3    

 
That any call without a CLI, with an invalid CLI or with a modified CLI, will be considered as a call 
originating outside of the above list of countries and will be subject to the surcharge. 
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