
Cloud Enablement - 
ReVeal Discovery Service
Get an accurate and comprehensive understanding of your 
telephony environment to fast track your migration to the cloud

What Is It?

Pure IP’s ReVeal Discovery Service combines our automation 
technology with the expertise of our communication professionals 
to deliver an accurate and thorough audit of your current 
communications estate. This enables us to create a tailored 
solution design and an insight-driven migration plan.

ReVeal can be used to capture data from a variety of 
communication platforms from the following manufacturers:

When Might You 
Need it?

You’re considering migrating your 
enterprise telephony to the cloud

You’re considering consolidating 
your enterprise telephony services 
into a new platform

Supported PBX platforms:

Alcatel
Aastra
Asterisk
Avaya
Broadsoft
BT
Cisco

Ericsson
Inter-Tel
Microsoft
Mitel
Nortel
Siemens
Unify
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How Does It Work?

1. Pure IP provide access to the communications infrastructure via IP or dial up access. Back-up files can also be used 
where direct access is not possible.

2. Pure IP schedule and run the audit of your communications estate, quickly capturing key configuration, device and 
user information.

3. Captured data is then collated and formatted into a single report for further analysis and review.
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What Is Included?

DATA POINT DESCRIPTION

Platform details and insights System wide specification, capability, capacities and power usage

Gateways and hardware Physical System components and cards

Devices Models of handsets, endpoints and configurations with extensions

Usage information Calling profiles and restrictions

User insights Features, profiles, extensions and usage. Call Detail Records (CDR)

Trunks and connectivity PSTN breakouts and other system integration points

Hunt and pick-up groups Business critical call flows and call groups

Region/location information System and site distribution of users

Firmware System wide software revisions

License usage Current license volume and usage
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Associated Services From Pure IP

Output

Pure IP will collate and format the data into a single discovery report that details out all the findings of the audit, as well 
as highlighting license usage, potential issues and migration considerations.

Pure IP's Cloud Enablement Services are designed to support a seamless transition of your telephony system to 

readiness assessment to deployment and ongoing operational support. View the entire portfolio of Cloud Enablement 
services at: www.pure-ip.com/services-cloud-enablement-services

Summary of findings Licence usage overview

Benefits Key Features

Fast track the data collation and migration process

Reduces resources required and associated costs

Accurate and comprehensive insights

Improved visibility of the legacy estate

Insight driven design and planning decisions

Identify unused assets, eliminating over 
provisioning of new licenses

Captures data quickly and securely

Delivered remotely
Auto creation of bulk loaders and scripting required 
for migrations

Accessibility options (IP access or provision of 
back-up files)
Audits platforms, gateways, devices, and 
user information
In-depth knowledge of the legacy platforms 
not necessary
Scheduling of audits

Normalization of data for standardization and 
ease of use

We are trusted by millions daily to power their business 
communications. Learn more about our enterprise voice solutions at: 
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