
Turn any mobile device into a full-fledged Microsoft Teams Phone 
endpoint with a native calling experience and optimal voice 
quality, without the need for apps.

Pure IP's Mobile Connect for Microsoft Teams, powered by Tango 
Networks, extends the calling capabilities of Microsoft Teams directly 
to any mobile device, without the need for additional apps. It's an 
ideal fit for businesses that employ a Bring Your Own Device (BYOD) 
model, catering to the needs of mobile, remote, and frontline workers. 
This solution delivers a secure, cost-e ective way to integrate non 
desk-based personnel into your organization's communication 
network.

Pure IP's Mobile Connect seamlessly extends Microsoft Teams
Phone functionality to nearly any mobile device, leveraging
Tango Networks' eSIM technology.

Mobile Connect links your Microsoft Teams Operator Connect or 
Direct Routing number to an eSIM via Teams SIP Gateway. The eSIM 
functions as an additional SIM on the user's phone, enabling calls to 
route through their Microsoft Teams Phone number without the need 
for the Teams app.

Calls are made and received using your phone's native dialer, routed 
through Microsoft Teams for a consistent presence, voicemail, and 
compliance recording if enabled. It is the perfect solution for users
wishing to utilize their Teams number on a personal/BYOD device, 
completely hassle-free.

What is it?

How it works

Mobile Connect for 
Microsoft Teams

Make and receive calls directly 
from your mobile phone using a 
Teams Phone number

Seamlessly extend business
communications to frontline 
and knowledge workers

Apply Teams call routing 
policies to mobile business calls

Ability to record Teams Phone
communications for compliance 
or quality monitoring

Keep your business and 
personal communication 
channels separate and secure

Safely enables BYOD workers 
to utilize their personal devices 
for business communication

Key features

eSIM linked to users Microsoft Teams account 
and to business number from Pure IP

Business voice with 
corporate policies

Personal
Mobile

Mobile or
Frontline Worker

Business 
provided eSIM



In order to use Pure IP’s Mobile Connect service:

Cost efficiency: Reduce business costs by eliminating company-issued mobile devices.

Unified Voice Service: Provide a consistent user and customer experience with single-number calling.

Single Provider: An extension of Pure IP's fully managed, cloud-based global voice services, for 
simplified management, billing, and support.

No app required: Enjoy excellent call quality using the device’s native dialing system. This ensures a 
familiar calling experience, bypassing potential call quality issues that can occur with data-reliant apps.

Privacy and Zero Data Use: Using a secondary business SIM for all business-related calls, ensures that 
personal data is kept safe and that business communication does not eat into the user's personal data 
allowance.

Easy Setup: With eSIM technology and quick QR provisioning, installation takes just minutes and 
eliminates the need for in-person assistance, reducing costs and expediting the deployment process.

Prerequisites

A mobile device that 
supports eSIM 
technology

A Teams Phone License, either 
included in an E5 subscription or 
as an add-on

A Teams Direct Routing or 
Operator Connect setup with an 
assigned DID/DDI from Pure IP

Why Choose Mobile Connect?

“We’re excited to expand our partnership with Pure IP. As a 
Certified Mobile Calling Provider for Webex Go, Pure IP will 
provide Webex customers with more choice and flexibility 
for mobile compliant calling.”

- Amey Parandekar, VP of Product Management at Cisco
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