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At Snow�ake, we put the customer �rst by delivering industry-best technology. We further that

commitment, and also explain the responsibilities of our customers, with a number of written agreements. If

you’re a valued Snow�ake customer, or want to become one, we’ve assembled these policy and customer

documents for your quick reference. From time to time this list will change as we update these agreements

and create others to further serve our customers.

SNOWFLAKE POLICIES

SNOWFLAKE CUSTOMER AGREEMENTS

SNOWFLAKE CONTRACTING ENTITIES

SNOWFLAKE PARTNER EVENT TERMS & OTHER
AGREEMENTS

Security Policy



Acceptable Use Policy



Terms of Service



Evaluation Terms of Service



Data Processing Addendum



Sub Processors



Self Service Trial Terms: Self-Service On Demand Terms of Service



Technical Services Addendum


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https://www.snowflake.com/legal/snowflake-contracting-entities/
https://www.snowflake.com/legal/snowflake-partner-event-terms/
https://www.snowflake.com/legal/snowflake-sows/
https://1amiydhcmj36tz3733v94f15-wpengine.netdna-ssl.com/wp-content/uploads/2018/07/2018July12-Snowflake-Security-Policy.pdf
https://1amiydhcmj36tz3733v94f15-wpengine.netdna-ssl.com/wp-content/uploads/2018/11/Snowflake-Acceptable-Use-Policy-2018Nov19.pdf
https://1amiydhcmj36tz3733v94f15-wpengine.netdna-ssl.com/wp-content/uploads/2018/11/2019Aug23-Snowflake-Terms-of-Service-eo.pdf
https://1amiydhcmj36tz3733v94f15-wpengine.netdna-ssl.com/wp-content/uploads/2019/10/Snowflake-Evaluaton-TOS.pdf
https://1amiydhcmj36tz3733v94f15-wpengine.netdna-ssl.com/wp-content/uploads/2018/02/Snowflake-Customer-DPA-GDPR-Version.pdf
https://www.snowflake.com/legal/snowflake-sub-processors/
https://1amiydhcmj36tz3733v94f15-wpengine.netdna-ssl.com/wp-content/uploads/2017/11/Self-Serve-On-Demand-TOS.pdf
https://1amiydhcmj36tz3733v94f15-wpengine.netdna-ssl.com/wp-content/uploads/2017/12/Technical-Services-Addendum-Online-EC.pdf
https://www.snowflake.com/webinar/snowflake-livedemo/?utm_cta=website-homepage-hero-live-demo
https://trial.snowflake.com/
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SNOWFLAKE SOWS

SNOWFLAKE PRICING

SUPPORT

OPTIONAL FEATURES

OTHER

Consumption Table



Data Sharing Rebate Program Terms and Conditions



Support Policy and Service Level Agreement



Priority Support Services Description



Preview Terms of Service



Data Marketplace Consumer Terms of Service



Data Marketplace Provider Terms of Service



Data Marketplace Provider Policy



Privacy Shield Statement



Mutual NDA



California Consumer Privacy Act (CCPA)



follow

us

Product Customers

Solutions Pricing

Partners Resources

About Us Contact Us

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https://www.snowflake.com/legal/snowflake-sows/
https://1amiydhcmj36tz3733v94f15-wpengine.netdna-ssl.com/wp-content/uploads/2017/07/CreditConsumptionTable.pdf
https://1amiydhcmj36tz3733v94f15-wpengine.netdna-ssl.com/wp-content/uploads/2018/11/Data-Sharing-Rebate-Terms-and-Conditions.pdf
https://1amiydhcmj36tz3733v94f15-wpengine.netdna-ssl.com/wp-content/uploads/2019/02/Snowflake-Support-Policy-02202019.pdf
https://1amiydhcmj36tz3733v94f15-wpengine.netdna-ssl.com/wp-content/uploads/2020/06/Priority-Support-Service-Description.pdf
https://www.snowflake.com/legal/preview-terms-of-service/
https://www.snowflake.com/legal/snowflake-data-exchange-consumer-agreement/
https://www.snowflake.com/legal/snowflake-data-exchange-provider-agreement/
https://www.snowflake.com/legal/snowflake-data-exchange-provider-policy/
https://www.snowflake.com/legal/snowflake-privacy-shield-statement/
https://na2.docusign.net/Member/PowerFormSigning.aspx?PowerFormId=80ea40c4-fc80-4f16-b27b-8fed905a0146
https://1amiydhcmj36tz3733v94f15-wpengine.netdna-ssl.com/wp-content/uploads/2020/01/California-Consumer-Privacy-Act-CCPA.pdf
https://www.snowflake.com/product/
https://www.snowflake.com/our-customers/
https://www.snowflake.com/use-cases/
https://www.snowflake.com/pricing/
https://www.snowflake.com/partners/
https://resources.snowflake.com/
https://www.snowflake.com/about/
https://www.snowflake.com/contact/
https://twitter.com/SnowflakeDB
https://www.linkedin.com/company/3653845
https://www.snowflake.com/webinar/snowflake-livedemo/?utm_cta=website-homepage-hero-live-demo
https://trial.snowflake.com/
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https://www.snowflake.com/terms-of-service/
https://www.youtube.com/user/snowflakecomputing
https://www.snowflake.com/webinar/snowflake-livedemo/?utm_cta=website-homepage-hero-live-demo
https://trial.snowflake.com/

