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Pricing
Service Name Unit Per TB, Per annum £
OpenText Information Archive — GCLOUD Edition Terabyte £11,866

Assumptions

The pricing above is detailed based on a 3-year term. This will require the 3-year term as
permitted by the G-Cloud Framework Terms. Alternative time frames are available upon request.

The unit price detailed above is based on an order quantity of storage for 20TB, split evenly
between structured data and unstructured data and is based on an ingestion throughput of up to
570GB per month and up to 5,700 queries (e.g. search or download requests) per day.

Higher and lower volume prices are available depending on customers’ unique and specific
requirements. The level of discount will vary according to customer requirements and the

volumes required.

Pricing detailed is based on ‘used’ services. Once users and storage capacity are made available
in the service, they are deemed as ‘used’.

Minimum Order Quantity is 2 Terabyte.

If alternative throughput is required, we can provide pricing for this depending on customer
specific requirements.

Standard service levels:

o Target service availability: 99.5%

o RTO: 7 days

o RPO: 24 hours
APA — 7.5% Year on year increase on above pricing.
Payment is required within 30 days of invoice.
Prices are in GB Sterling.

Prices are exclusive of VAT.

Additional Pricing Options are available for optional Aviator Al Solutions depending upon
customer requirements specific to the deployment.
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We are OpenText

OpenText, The Information Company ™, powers and protects information to elevate every person and
every organization to gain the information advantage. A leader in Information Management, OpenText
offers a comprehensive portfolio across content, business network, digital experience, security,
application modernization, operations management, and developer APIs.

For more information about OpenText products and services, visit www.opentext.com. OpenText is a
publicly traded company on both NASDAQ (OTEX) and the TSX (OTC).
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