REDZNET

Redinet offers a flexible range of managed IT and Cloud services designed to meet our clients’
specific requirements, enabling organisations to focus on their primary business.

Information technology is constantly evolving and we have the infrastructure, tools and services
to ensure our clients are able to achieve their goals in the most efficient and effective manner.
Redinet takes care of the IT infrastructure so you can concentrate on taking your business to the
next level.

Our aim is to provide you with an infrastructure that reduces risk, and allows you to become more
profitable. We want to get to know your business and believe the closer we are allowed to work
with our customers, the more value we can provide.

Ultimately, we endeavour to form long-term partnerships.

MDR

WatchGuard MDR provides 24/7/365 cybersecurity services through the MSP partners to their
customers, offering endpoint and Microsoft 365 activity monitoring, threat hunting, and attack
detection, investigation, and containment, with guided recommendations for remediation. The
offering is managed by an elite team of cybersecurity experts and powered by Al.

Features
e 24/7 monitoring, data collection at WatchGuard SOC in the Cloud
e 24/7 detection, hunting, and investigation by WatchGuard’s experts
e 24/7 unattended threat containment
e Immediate notification to the MSP team
o Mitigation and remediation guidelines
e Service onboarding and periodic health checks
o Weekly wellness status and monthly activity reporting
Benefits
e Capitalize on MDR opportunity without investing in a modern SOC
e Access security knowledge and best practices that provide competitive edge
e Prevent attacks from improper security or unmanaged endpoints
e Enhance customer security by staying ahead of threats exploiting vulnerabilities
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