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Supplier Information 

Company Name:  
UK Software Limited 
 
Address:  
Kent Innovation Centre 
Millennium Way 
Broadstairs 
Kent 
CT10 2QQ 
 
Contact Person: 
Carina Juganar, Managing Director  
 
Email: 
info@uksoftware.ltd.uk 
 
Phone: 
01843 609325 
 
Digital Marketplace Supplier ID: 
PRHL-3133-VPCY 
 
Service Name: 
Transearch 
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Pricing Overview 
 

The Standard pricing model for all system tiers is one initial set-up fee along 
with a monthly subscription fee. Additional features and users are charged 
separately as below. 
 
Currency: GBP 
 
All pricing shown is excluding VAT. Period of pricing is fixed for the duration of 
the G-Cloud 15 framework. Prices vary by commitment length (1–4 years). 
Buyers may select any term between 12 and 48 months. 
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Package Pricing 

 Silver Package Gold Package 

Initial Set-Up Fee £6950 £9950 

Subscription Fee 
( 1 Year commitment) £495.00 /month £1,795 /month 

Subscription Fee 
(2 Year commitment) £475.00 /month £1,775 /month 

Subscription Fee 
(3 Year commitment) £455.00 /month £1,755 /month 

Subscription Fee 
(4 Year commitment) £395.00 /month £1,595 /month 

 

Add-on 

 Silver Package Gold Package 

Additional User Fee £25                 /month £20                 /month 

Data Export Fee FREE FREE 

Data Import Fee £950                   /day £950                   /day 

Train the Trainer Fee (online) £149                  /hour £149                  /hour 

Onsite Consultancy £1250                 /day £1250                 /day 

Remote 
Consultancy/Development £950                   /day £950                   /day 

250GB Storage Upgrade £200               /month £200               /month 

Software Development £149 /hour £149 /hour 
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Standard Features 

Silver Package Gold Package 
●​ Multi-tenant 
●​ Cyber Essentials Plus 
●​ ISO 27001 
●​ 10 Users (concurrent) 
●​ 250GB Disk storage 
●​ 250GB Digital record storage 
●​ 3 Unique asset types 
●​ 3 access level profiles 
●​ IEC/ISO accredited data centre 
●​ 2 custom reports* 

●​ Single-tenant 
●​ Cyber Essentials Plus 
●​ ISO 27001 
●​ 50 Users (concurrent) 
●​ 500GB Disk storage 
●​ 1TB Digital record storage 
●​ 6 Unique asset types 
●​ 6 access level profiles  
●​ IEC/ISO accredited data centre 
●​ 5 custom reports* 
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Pricing Explanation 

Package Pricing Explanation 

Initial Set-Up Fee 
Covers the cost of configuring the service, 

onboarding users, and setting up the included 
storage and system settings. 

Subscription Fee 
( 1 Year commitment) 

Covers ongoing access to the core platform, standard 
features, hosting, maintenance, and standard 
business-hours support with fees varying by 

subscription length. 

Subscription Fee 
(2 Year commitment) 

Subscription Fee 
(3 Year commitment) 

Subscription Fee 
(4 Year commitment) 

 

Add-on Explanation 

Additional User Fee 
Provides extra concurrent user accounts beyond 
the included limit; billed per user per month per 

concurrent user. 

Data Export Fee Covers the cost of exporting customer data from 
the platform in the requested format. 

Data Import Fee Covers the import of customer data into the 
platform, charged per day of development work. 

Train the Trainer Fee (online) 
Remote training session designed to enable 

internal trainers to use the system effectively; 
charged per hour. 

Onsite Consultancy Provides on-location support at the customer’s 
site, billed per day. 

Remote 
Consultancy/Development 

Provides remote support for any consultancy 
and/or development, billed per day. 

250GB Storage Upgrade Provides an additional 250GB of storage capacity 
for the platform, billed monthly. 

Software Development Covers a range of support, including but not 
limited to - consultancy and development.  
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Discounts 
 

All prices are fixed and do not include further discounts. 
No further multi-Year Contract discounts apply.  
No additional framework discount will apply. 
No additional discount and/or rebates will apply. 
 

Terms & Conditions References 
 

All prices are fixed for the duration of the G-Cloud 15 framework. 
All services are subject to supplier standard terms and conditions. 
All prices shown are exclusive of VAT. 
 

Notes, Assumptions, and Constraints 
 

1.​ Prices vary depending on the length of subscription commitment. Buyers 
may choose any term from 12 months to 48 months, with applicable 
pricing as shown. 

2.​ Optional services or add-ons are clearly indicated in tables. 
3.​ All optional/add-on pricing is fixed for the duration of the framework. 
4.​ Data is hosted on ISO 27001-certified cloud infrastructure located in the 

UK. 
5.​ Standard business-hours support (Mon–Fri, 9am–5pm UK time) is 

included with the subscription. 
6.​ Per day indicates a standard 9am – 5pm work day unless discussed 

otherwise. 
7.​  *Included custom reports are limited to the stated number and are based 

on up to 2 hours of development time per report. Additional custom 
reports are chargeable under software development. 

8.​  Import cost based on 1 day development work. 
9.​ The subscription fee is due on the go-live date. 
10.​ Concurrent users are the maximum number of users who can be logged 

in and actively using the system at the same time. 
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