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Lot 3 Cloud Support Services — ARO Professional Day
Rates

Our professional day rates under G-Cloud 15 - Lot 3 Cloud Support Services) are transparent and
aligned to the permitted role families and levels, reflecting the calibre of the specialists we deploy.
Each engagement is delivered by highly qualified, vendor-certified engineers with deep domain
expertise across Microsoft Modern Work, Security, Azure Infrastructure, Data & Al and Business
Applications, underpinned by our Tier-1 CSP status and five Microsoft Solution Partner designations,
so buyers can engage with confidence. Our services operate within accredited management systems
(1ISO 9001 Quality, ISO 27001 Information Security, ISO 14001 Environmental Management) and
Cyber Essentials Plus assurance, with delivery disciplines grounded in ITIL v4 and PRINCE2/Agile
combining technical excellence with predictable outcomes and measurable value.

Architecture

roles Enterprise Architect 1. Enterprise architect £1,200.00
2. Senior enterprise architect £1,100.00
3. Lead enterprise architect £1,000.00
4. Principal enterprise architect £900.00
Network Architect 1. Associate network architect £850.00
2. Network architect £950.00
3. Lead network architect £1,100.00
Security Architect 1. Security architect £950.00
2. Lead security architect £1,100.00
3. Principal security architect £1,200.00
Solution Architect 1. Associate solution architect £950.00
2. Solution architect £1,000.00
3. Senior solution architect £1,100.00
4. Lead solution architect £1,200.00
5. Principal solution architect £1,250.00
Technical Architect 1. Associate technical architect £950.00
2. Technical architect £1,000.00
3. Senior technical architect £1,100.00
4. Lead technical architect £1,200.00
5. Principal technical architect £1,250.00
IT Operations End User Computing 1. Associate end user computing
. . £650.00
Roles Engineer engineer
2. End user computing engineer £750.00
3. Sfemor end user computing £850.00
engineer
4, L('ead end user computing £950.00
engineer
5. P.rmupal end user computing £1,050.00
engineer
It Service Manager 1. IT service analyst £650.00
2. IT service manager £750.00
3. Senior IT service manager £850.00


https://ddat-capability-framework.service.gov.uk/role/enterprise-architect#enterprise-architect
https://ddat-capability-framework.service.gov.uk/role/enterprise-architect#senior-enterprise-architect
https://ddat-capability-framework.service.gov.uk/role/enterprise-architect#lead-enterprise-architect
https://ddat-capability-framework.service.gov.uk/role/enterprise-architect#principal-enterprise-architect
https://ddat-capability-framework.service.gov.uk/role/network-architect#associate-network-architect
https://ddat-capability-framework.service.gov.uk/role/network-architect#network-architect
https://ddat-capability-framework.service.gov.uk/role/network-architect#lead-network-architect
https://ddat-capability-framework.service.gov.uk/role/security-architect#security-architect
https://ddat-capability-framework.service.gov.uk/role/security-architect#lead-security-architect
https://ddat-capability-framework.service.gov.uk/role/security-architect#principal-security-architect
https://ddat-capability-framework.service.gov.uk/role/solution-architect#associate-solution-architect
https://ddat-capability-framework.service.gov.uk/role/solution-architect#solution-architect
https://ddat-capability-framework.service.gov.uk/role/solution-architect#senior-solution-architect
https://ddat-capability-framework.service.gov.uk/role/solution-architect#lead-solution-architect
https://ddat-capability-framework.service.gov.uk/role/solution-architect#principal-solution-architect
https://ddat-capability-framework.service.gov.uk/role/technical-architect#associate-technical-architect
https://ddat-capability-framework.service.gov.uk/role/technical-architect#technical-architect
https://ddat-capability-framework.service.gov.uk/role/technical-architect#senior-technical-architect
https://ddat-capability-framework.service.gov.uk/role/technical-architect#lead-technical-architect
https://ddat-capability-framework.service.gov.uk/role/technical-architect#principal-technical-architect
https://ddat-capability-framework.service.gov.uk/role/end-user-computing-engineer
https://ddat-capability-framework.service.gov.uk/role/end-user-computing-engineer
https://ddat-capability-framework.service.gov.uk/role/end-user-computing-engineer#associate-end-user-computing-engineer
https://ddat-capability-framework.service.gov.uk/role/end-user-computing-engineer#associate-end-user-computing-engineer
https://ddat-capability-framework.service.gov.uk/role/end-user-computing-engineer#end-user-computing-engineer
https://ddat-capability-framework.service.gov.uk/role/end-user-computing-engineer#senior-end-user-computing-engineer
https://ddat-capability-framework.service.gov.uk/role/end-user-computing-engineer#senior-end-user-computing-engineer
https://ddat-capability-framework.service.gov.uk/role/end-user-computing-engineer#lead-end-user-computing-engineer
https://ddat-capability-framework.service.gov.uk/role/end-user-computing-engineer#lead-end-user-computing-engineer
https://ddat-capability-framework.service.gov.uk/role/end-user-computing-engineer#principal-end-user-computing-engineer
https://ddat-capability-framework.service.gov.uk/role/end-user-computing-engineer#principal-end-user-computing-engineer
https://ddat-capability-framework.service.gov.uk/role/it-service-manager
https://ddat-capability-framework.service.gov.uk/role/it-service-manager#it-service-analyst
https://ddat-capability-framework.service.gov.uk/role/it-service-manager#it-service-manager
https://ddat-capability-framework.service.gov.uk/role/it-service-manager#senior-it-service-manager
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Incident Manager

Infrastructure
Engineer

Infrastructure
Operations Engineer

Problem Manager

Service Desk Manager

Service Transition
Manager

Delivery Manager

Programme Delivery
Manager
Service Owner

4. Head of IT service
management

1. Incident manager

2. Major incident manager

1. Associate infrastructure
engineer

2. Infrastructure engineer

3. Senior infrastructure engineer
4. Lead infrastructure engineer
5. Principal infrastructure
engineer

1. Associate infrastructure
operations engineer

2. Infrastructure operations
engineer

3. Senior infrastructure
operations engineer

4. Lead infrastructure operations
engineer

5. Principal infrastructure
operations engineer

. Problem analyst

. Problem manager

. Service desk analyst

. Senior service desk analyst

. Service desk manager

. Head of service desk
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1. Service acceptance analyst

2. Service readiness analyst

3. Service transition manager
4. Lead service transition
manager

1. Associate delivery manager
2. Delivery manager

3. Senior delivery manager

4. Head of (Agile) delivery
management

1. Programme delivery manager

1. Service owner

£950.00

£850.00
£950.00

£750.00

£850.00
£950.00
£1,050.00

£1,150.00

£750.00

£850.00

£950.00

£1,050.00

£1,150.00

£750.00
£850.00
£650.00
£750.00
£850.00
£950.00

£650.00

£75000
£850.00

£950.00

£650.00
£750.00
£850.00

£950.00

£1,000.00
£1,200.00


https://ddat-capability-framework.service.gov.uk/role/it-service-manager#head-of-it-service-management
https://ddat-capability-framework.service.gov.uk/role/it-service-manager#head-of-it-service-management
https://ddat-capability-framework.service.gov.uk/role/incident-manager
https://ddat-capability-framework.service.gov.uk/role/incident-manager#incident-manager
https://ddat-capability-framework.service.gov.uk/role/incident-manager#major-incident-manager
https://ddat-capability-framework.service.gov.uk/role/infrastructure-engineer
https://ddat-capability-framework.service.gov.uk/role/infrastructure-engineer
https://ddat-capability-framework.service.gov.uk/role/infrastructure-engineer#associate-infrastructure-engineer
https://ddat-capability-framework.service.gov.uk/role/infrastructure-engineer#associate-infrastructure-engineer
https://ddat-capability-framework.service.gov.uk/role/infrastructure-engineer#infrastructure-engineer
https://ddat-capability-framework.service.gov.uk/role/infrastructure-engineer#senior-infrastructure-engineer
https://ddat-capability-framework.service.gov.uk/role/infrastructure-engineer#lead-infrastructure-engineer
https://ddat-capability-framework.service.gov.uk/role/infrastructure-engineer#principal-infrastructure-engineer
https://ddat-capability-framework.service.gov.uk/role/infrastructure-engineer#principal-infrastructure-engineer
https://ddat-capability-framework.service.gov.uk/role/infrastructure-operations-engineer
https://ddat-capability-framework.service.gov.uk/role/infrastructure-operations-engineer
https://ddat-capability-framework.service.gov.uk/role/infrastructure-operations-engineer#associate-infrastructure-operations-engineer
https://ddat-capability-framework.service.gov.uk/role/infrastructure-operations-engineer#associate-infrastructure-operations-engineer
https://ddat-capability-framework.service.gov.uk/role/infrastructure-operations-engineer#infrastructure-operations-engineer
https://ddat-capability-framework.service.gov.uk/role/infrastructure-operations-engineer#infrastructure-operations-engineer
https://ddat-capability-framework.service.gov.uk/role/infrastructure-operations-engineer#senior-infrastructure-operations-engineer
https://ddat-capability-framework.service.gov.uk/role/infrastructure-operations-engineer#senior-infrastructure-operations-engineer
https://ddat-capability-framework.service.gov.uk/role/infrastructure-operations-engineer#lead-infrastructure-operations-engineer
https://ddat-capability-framework.service.gov.uk/role/infrastructure-operations-engineer#lead-infrastructure-operations-engineer
https://ddat-capability-framework.service.gov.uk/role/infrastructure-operations-engineer#principal-infrastructure-operations-engineer
https://ddat-capability-framework.service.gov.uk/role/infrastructure-operations-engineer#principal-infrastructure-operations-engineer
https://ddat-capability-framework.service.gov.uk/role/problem-manager
https://ddat-capability-framework.service.gov.uk/role/problem-manager#problem-analyst
https://ddat-capability-framework.service.gov.uk/role/problem-manager#problem-manager
https://ddat-capability-framework.service.gov.uk/role/service-desk-manager
https://ddat-capability-framework.service.gov.uk/role/service-desk-manager#service-desk-analyst
https://ddat-capability-framework.service.gov.uk/role/service-desk-manager#senior-service-desk-analyst
https://ddat-capability-framework.service.gov.uk/role/service-desk-manager#service-desk-manager
https://ddat-capability-framework.service.gov.uk/role/service-desk-manager#head-of-service-desk
https://ddat-capability-framework.service.gov.uk/role/service-transition-manager
https://ddat-capability-framework.service.gov.uk/role/service-transition-manager
https://ddat-capability-framework.service.gov.uk/role/service-transition-manager#service-acceptance-analyst
https://ddat-capability-framework.service.gov.uk/role/service-transition-manager#service-readiness-analyst
https://ddat-capability-framework.service.gov.uk/role/service-transition-manager#service-transition-manager
https://ddat-capability-framework.service.gov.uk/role/service-transition-manager#lead-service-transition-manager
https://ddat-capability-framework.service.gov.uk/role/service-transition-manager#lead-service-transition-manager
https://ddat-capability-framework.service.gov.uk/role/delivery-manager
https://ddat-capability-framework.service.gov.uk/role/delivery-manager#associate-delivery-manager
https://ddat-capability-framework.service.gov.uk/role/delivery-manager#delivery-manager
https://ddat-capability-framework.service.gov.uk/role/delivery-manager#senior-delivery-manager
https://ddat-capability-framework.service.gov.uk/role/delivery-manager#head-of-agile-delivery-management
https://ddat-capability-framework.service.gov.uk/role/delivery-manager#head-of-agile-delivery-management
https://ddat-capability-framework.service.gov.uk/role/programme-delivery-manager
https://ddat-capability-framework.service.gov.uk/role/programme-delivery-manager
https://ddat-capability-framework.service.gov.uk/role/programme-delivery-manager#programme-delivery-manager
https://ddat-capability-framework.service.gov.uk/role/service-owner
https://ddat-capability-framework.service.gov.uk/role/service-owner#service-owner
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Kilby House, Liverpool Innovation Park, Liverpool, Merseyside, L7 9NJ

ademarks and registered trademarks are acknowledged. We reserve the right to amend the
contents of this document at any time



