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Introduction 

This pricing relates to ARO M‑Cloud, a software‑delivered virtual compute service provided as 
Infrastructure Software as a Service (iSaaS). Prices cover software‑defined session delivery, security 
controls, access management, and platform operations.  
 

Secure M‑Cloud Core Services (Software Platform) 

The Secure M‑Cloud Core Service provides the software platform and operational capability required 
to deliver secure, centrally managed virtual compute sessions. 
 

Included Software Platform Services Monthly Cost 

Management, monitoring, security and 
governance delivered via the M‑Cloud software 
platform, including: 
 

• Software‑managed firewall policies 

• Software‑integrated directory services 

• Software‑enforced multi‑factor 

authentication 

• Platform‑level backup services 

• Managed shared user workspace 

£1,296.00 

 

 
Optional Core Extras & Support (Software‑Delivered) 
 

Optional Service Unit Cost 

Site‑to‑site VPN (software‑defined) Monthly £28.00 

URL Web Filtering (software policy) User / Month £3.60 

Bespoke Reporting (software‑generated) User / Month £2.16 

Cloud Support – Network / Systems Engineer Per Day £1,224.00 

Cloud Support – Senior Engineer Per Day £1,440.00 

Cloud Support – Technical Architect Per Day £1,872.00 
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Virtual Compute Concurrent User Pricing 

 

Virtual Compute Profile Unit Cost 

M‑Cloud‑4 (2 vCPU, 4GB RAM, 50GB user 
workspace) 

User / 
Month 

£54.72 

M‑Cloud‑8 (2 vCPU, 8GB RAM, 50GB user 
workspace) 

User / 
Month 

£64.80 

M‑Cloud‑16 (8 vCPU, 16GB RAM, 50GB user 
workspace) 

User / 
Month 

£79.20 

 
Higher‑performance virtual compute profiles are available on request. Profiles define 
software‑allocated compute resources used to deliver virtual compute sessions and do not 
represent customer‑managed infrastructure. 
 

Additional Software‑Delivered Services 

 

Additional Service Unit Cost 

M‑Cloud User Support 
User / 
Month 

£4.32 

Multi‑Factor Authentication Services 
User / 
Month 

£7.49 

Additional User Workspace Storage (100GB 
increment) 

100GB 
/ 

Month 
£17.28 

 
All services listed are delivered as part of the M‑Cloud software service. Charges relate to 
software‑defined capability and platform operation only and do not represent the supply of 
compute hosts, storage hardware, or network infrastructure. 
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