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Introduction 

This pricing applies to the ARO Trustworthy Research Environment (TRE), delivered as Infrastructure 
Software as a Service (iSaaS). All compute; storage, analytics, and connectivity capabilities are 
delivered as part of a software-defined service. 
 

TRE Core Services (Software Platform) 

Included Software Platform Services Monthly Cost 

Management, support, monitoring, security 
and information governance delivered through 
the TRE software platform, including: 
 

• Software-managed firewall policies 

• Software-integrated directory services 

• Software-enforced multi-factor 

authentication 

• Software-managed backup workflows 

• Managed shared research workspaces 

• Digital Airlock 

• Proxy-controlled internet whitelist 

• Software-generated audit and compliance 

reports 

£2,160.00 

 

Optional Core Extras (Software-Delivered) 

 

Feature Unit Monthly Cost 

Additional user groups and shared folders 
(software-configured) 

Monthly £144.00 

Site-to-site VPN (software-defined) Monthly £28.80 

Infrastructure Support (software platform 
operations) 

Monthly £259.00 

Analytics User Support Monthly £15.00 

 
 

One-Off Cloud Support (Software Service) 

Support Type Unit Cost 

Cloud support from Network Engineer / 
Systems Administrator 

Per Day £1,020.00 

Cloud support from Senior Network Engineer / 
Senior Systems Administrator 

Per Day £1,200.00 
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Support Type Unit Cost 

Cloud support from Technical Architect Per Day £1,560.00 

 

Analytics Processing Nodes (Software-Allocated Profiles) 

Analytics Node 
Profile 

vCPU (Software-
Allocated) 

RAM (GB) Monthly Cost 

Analytics Node-4 2 4 £126.00 

Analytics Node-8 2 8 £208.00 

Analytics Node-16 4 16 £378.00 

Analytics Node-32 8 32 £720.00 

Analytics Node-48 8 48 £1,062.00 

Analytics Node-64 8 64 £1,359.00 

GPU Node (software-
accelerated) 

- 1 GB £90.00 

 
Analytics node profiles represent software-allocated processing capability used to deliver TRE 
analytical workloads and do not represent customer-managed infrastructure or hardware resources. 
 

Interoperability Provisioning Zone (IPZ) Services 

Optional IPZ Service Unit Monthly Cost 

DICOM Receiver / Processor (open-
source software) 

Service £0.00 

Integration Engine (per application) Service £250.00 

SFTP Service – Dedicated (software-
managed) 

Service £449.00 

SFTP Service – Shared (software-
managed) 

Service £210.00 

Clinical Trials Management Service Service £895.00 

 

Optional Analytical Platform Zone (APZ) Extras 

Feature Unit Cost 

Additional non-persistent 
analytical users 

Per Month £64.80 

Additional analytical 
workspace storage – 
Standard (100GB) 

Per 100GB £15.84 
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Additional analytical 
workspace storage – 
Premium (100GB) 

Per 100GB £37.44 

Additional analytical 
workspace storage – Auto 
Tier (100GB) 

Per 100GB £23.04 

Software-based backup 
license 

Per Workspace £15.84 

Backup data retention 
(100GB) 

Per 100GB £15.84 

Windows 10 licence 
(software entitlement) 

Per Month £21.60 

 

Optional Data Protection Zone (DPZ) Services 

Service Unit Cost 

HPC analytical services 
(software-orchestrated) 

Per Hour £100.00 

 
 

Connectivity Options (Software-Managed Access) 

Feature Qty Transfer Limit Price 

Dedicated Bandwidth 
(software-managed) 

1 
600GB on 100Mbps 

port 
£85 / Month 

Dedicated Bandwidth 
(software-managed) 

1 
1.5TB on 100Mbps 

port 
£120 / Month 

Dedicated Bandwidth 
(software-managed) 

1 3TB on 100Mbps port £180 / Month 

Dedicated Bandwidth 
(software-managed) 

1 
30TB on 100Mbps 

port 
£750 / Month 

HSCN Connectivity 
(software-managed) 

1 
100GB per month 

(1Mbps equivalent) 
£240 / Month 

Point-to-Point 
Connectivity 
100Mbps 

1 Annual £7,500 

Point-to-Point 
Connectivity 1Gbps 

1 Annual £10,000 

Point-to-Point 
Connectivity 10Gbps 

1 Annual £15,000 

DIA Connectivity 
500Mbps/1Gbps 

1 Annual £5,000 

DIA Connectivity 
5Gbps/10Gbps 

1 Annual £12,000 

DIA Connectivity 
10Gbps/10Gbps 

1 Annual £15,000 

 



 

4 
 

Connectivity options provide software-managed access paths to the TRE service. They do not 
represent the provision of customer-managed network infrastructure. 
 

Cloud Credit Options 

Feature Qty Details Item Price 

Cloud Credit 1 

Allows organisations 
to pre-purchase ARO 

G-Cloud-listed 
software services and 
redeem them against 

software-delivered 
services over an 
agreed period. 

£1.00 

 
Cloud credits apply to software-delivered services only and do not represent infrastructure, compute 
capacity, storage hardware, or hosting resources. 
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