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Introduction 

The service provides software-defined backup, retention, and recovery capabilities delivered as 
Infrastructure Software as a Service (iSaaS). All licensing, backup storage abstraction, and recovery 
testing are supplied on a subscription basis.  
 

Backup Software Licensing (Software-Based Connectors) 

Feature Qty Description Code 
Price per 
Month 

Physical Machine 1 
Agent-based backup connector 
for physical systems 

PM01 £25.44 

Virtual Machine 1 
Agent-based backup connector 
for virtual systems 

VM01 £15.84 

 
These prices relate to software-based backup connectors and management capability only. They do 
not represent the supply of physical or virtual infrastructure. 
 

Software-Orchestrated Recovery Testing (Engineer-Led) 

Feature Qty Duration Cost 
Recovery Testing 1 ½ Day £612 

Recovery Testing 1 1 Day £1,224 

 

Backup Volumes (Abstracted, Software-Controlled) 

Feature Qty Storage Volume Price per Month 
Managed Backup 
Storage 

1 100GB £15.84 

 
Backup storage is consumed as part of the BaaS software service and is fully abstracted from the 
customer. No storage infrastructure is provisioned or managed by the buyer. 

 

Cloud Credit Options 

Feature Qty Details Item Price 

Cloud Credit 1 
Allows organisations to pre-purchase ARO G-
Cloud-listed software services, with usage 
deducted as consumed over an agreed period. 

£1.00 
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