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1. SERVICE OVERVIEW

Klyra Sovereign is a full Al platform providing chat, document intelligence, meeting
transcription, and workflow automations. It is deployed to the customer's own
infrastructure.

Data never leaves customer-controlled environments, making Klyra Sovereign ideal for
organisations with strict data sovereignty requirements, sensitive workloads, or
regulatory constraints that prevent use of public cloud Al services.

OfficeLabs is an authorised reseller and support provider for Klyra products. Pricing
includes G-Cloud contractual assurance and support coordination.

Features

Al Chat Assistant: Conversational Al with access to organisational knowledge and
documents.

Document Intelligence: Retrieval Augmented Generation (RAG) for intelligent
document search and analysis.

Meeting Transcription: Automatic transcription from any meeting platform with
searchable archives.

Workflow Automations: Al-powered automation capabilities integrated with existing
business processes.

Team Dashboard: Usage analytics and administration console for IT and compliance
teams.

Sovereign Deployment: All data remains on customer-controlled infrastructure at all
times.

Subscription Pricing

Annual subscription pricing by organisation size:

Small Team Up to 25 users £9,500

Professional Up to 50 users £19,000
Enterprise Up to 100 users £37,500
Enterprise Plus Up to 250 users £94,000

Volume pricing for deployments exceeding 250 users is available on request.
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Installation Services

Professional installation and configuration services:

e e

Remote Installation £3,000

System setup, configuration, testing, and
handover via secure remote access

On-site Installation (UK mainland) £5,000

In-person installation at customer premises,
including travel

Infrastructure Requirements

The customer is responsible for providing and maintaining hardware (for on-premise
deployment) or a cloud account (for private cloud deployment) that meets Klyra's
published specifications.

Requirements include appropriate compute resources, storage, power, network
connectivity, and physical security. Detailed specifications are provided during scoping.

Support

All subscriptions include standard support: email support during UK business hours
(Monday to Friday, 9am to 5pm), software updates, and access to documentation and
resources.

Enhanced support options are available under separate Cloud Support service listings.
Educational Discount

A discount is available for educational institutions. Please contact OfficeLabs to discuss
eligibility and obtain a quotation.

Notes
All prices are exclusive of VAT at the prevailing rate (currently 20%).
Subscriptions are billed annually in advance.

Prices are valid for the G-Cloud 15 framework period and are subject to annual review.
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All customer data remains on customer-controlled infrastructure throughout the
contract and after termination.

Please contact OfficeLabs to discuss requirements and obtain a formal quotation.
OfficeLabs Ltd
Authorised Klyra Reseller

sales@officelabs.co.uk | 01392 240365

OfficelLabs Ltd
Registered address: Queensgate House, 48 Queen Street, Exeter, EX4 3SR

Company No. 08248364
VAT No. 163604617
www.officelabs.co.uk




