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1. SERVICE OVERVIEW

Morae Records is an essential component of OfficeLabs' Information Management as a
Service (IMaaS) offering, designed to help organisations efficiently manage their records
in a compliant and secure manner.

Morae Records is the only SharePoint records management solution DoD 5015.2
certified for the effective governance of electronic records across an organisation's
existing IT infrastructure. The software ensures that records are managed, retained, and
disposed of in accordance with legal and regulatory requirements, enhancing
compliance and mitigating risks associated with improper document management.

OfficeLabs is an authorised reseller and implementation partner for Gimmal (a Morae
company). Pricing includes G-Cloud contractual assurance, onboarding coordination,
and alignment with Microsoft 365 estates.

Base Pricing

Annual subscription pricing by record count:

Up to 500,000 £31,500
Up to 1,000,000 £62,000
Up to 5,000,000 £247,500
Up to 10,000,000 £371,500

Connector Add-ons

Optional connectors to extend records management to additional repositories:

Connector Annual Price

SharePoint (On-Premises) £10,700
SharePoint Online £10,700
File Shares £10,700
Box £10,700
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Documentum £20,800

Additional Records

For organisations requiring capacity beyond the base tiers:

1,000,000 additional records £54,500

3,000,000 additional records £136,000
5,000,000 additional records £211,500
10,000,000 additional records £334,000

Support and Maintenance

An optional support and maintenance package is available, priced up to 25% of the
annual subscription cost. This includes software updates, technical support during UK
business hours, and access to product documentation and resources.

Minimum commitment: 12 months. Enhanced support options are available under
separate Cloud Support service listings.

Notes
All prices are exclusive of VAT at the prevailing rate (currently 20%).
Prices are valid for the G-Cloud 15 framework period and are subject to annual review.

Discounts may be available for multi-product purchases (e.g., Gimmal Records with
Gimmal Physical or Gimmal Discover).

Custom configurations and client-specific pricing are available on request.

Please contact OfficeLabs to discuss requirements and obtain a formal quotation.
OfficeLabs Ltd

Authorised Gimmal (a Morae company) Reseller

sales@officelabs.co.uk | 01392 240365
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