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PRICING

AMX is purchased using annual concurrent user licences with scaled pricing.
The following outlines the pricing model for the AMX solution:

ltem Unit
MANDATORY
Initial Setup and onboarding One-Off
AMX Training One-Off
AMX Annual Subscription: Annual
Includes:
e All system updates and

upgrades
e Support: (Mon — Fri, 9am —

5pm GMT, exc. UK/English

Bank Holidays) Annual
Concurrent Web User Licence Annual
Cost
(Per licence)
OPTIONAL
AMX Training
Beginner/Intermediate/Advanced | Per Day
(10am - 4pm)
AMX Azure Hosting Annual

Production Environment
Includes:

All Database Backups
Restoration

Disaster Recovery
Blob Storage (1TB)
Long Term Retention
Shared WAF
Monitoring

Defender

Azure Functions

Description

To include initial project planning meeting,
software installation and access to AMX
Support Portal

Remote AMX Beginner Training for up to
8 delegates (required for all new setups)

AMX Hosted

Standard Support (AMX Hosted) (5
support tickets per month)

Bespoke Support (AMX Hosted) (6 +
support tickets per month)

Self-Hosted

Standard Support (Self Hosted) (5
support tickets per month)

Bespoke Support (Self Hosted) (6 +
support tickets per month)

Licence: 1-10
Licence: 11 - 30
Licence: 31 - 50
Licence: 51 - 100

Licence: 101+

Materials supplied. Can be face-to-face or
remotely delivered. Beginner must be
completed before Intermediate/Advanced
(Max 8 delegates)

Tier 1: Single discipline / smaller
implementations (approx.5 users)

Tier 2: Single discipline / small- medium
implementations, No API integration
(approx.10 users)

Tier 3: Single discipline /small- medium
implementations, APl capability
(approx.10 users)

Tier 4: Single Discipline / medium - large
implementation (approx. 10 - 35 users)

Cost
(exc.
VAT)

£6,500

£2,500

£5,000

£12,000

£7,500

£14,500

£1,600
£850
£550
£475
£425

£2,5007

£8,500

£12,000

£16,500

£27,000
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Item

e Dev/Test Environment:
9am - 5pm GMT availability
(No public access)

Enhanced Support Package

AMX API

Web Map Feed Export Function
(AMX Hosted Applications Only)

Web Application
Firewall (WAF)
(AMX Hosted Applications Only)

AMX Mobile Cost
(per user, includes all updates
and support)

Data Import
(10am - 4pm)

Migration to AMX Managed
Hosting Environment

Additional Blob Storage
(AMX Hosted Applications Only)

AMX Customisation Support
(10am - 4pm)

Unit

Annual

One-Off

Annual

Annual

Annual

Per Day

One-Off

Annual

Per Day

Description

Tier 5: Multi Discipline / large
implementation (approx. 35 -75 users)

Tier 6: Multi Discipline / |Enterprise
implementation (approx. 75 + users)

Enhanced Support Hours Package.
(Mon — Fri, 7am — 7pm GMT, exc.
UK/English Bank Holidays)

AMX API for third party integration.
Includes Setup and installation of an AMX
API endpoint. Includes basic support,
additional support will require developer
day rate for config.

Export AMX data to a Web Map Feed
(WFS, WMS) using AMX’s GeoServer.

Dedicated

Web Application Firewall (WAF)
Mobile Licence: 1 - 10

Mobile Licence 11- 30

Mobile Licence 31 — 50

Mobile Licence 51+

Import of supplied data from SQL, Excel,
CS8V, shp (others TBC) into new system

Basic Migration from Client Hosting to
AMX Hosting (excludes Files & Photos to
Blob Storage)

Additional Blob Storage per 1TB.

For AMX Power User to carry out client
customisation / configuration work

Cost
(exc.
VAT)

£34,500

£45,000

£27,000

£5,000

£700

£5,000

£600
£500
£300
£200

£995

£1,500

£500

£995*

" Travel and Subsistence costs will be charged for locations 30 Miles or more from our Bristol office.
* Discounted to £750 per day for projects where 100 days or more are required.
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2 EXAMPLES

2.1 Example cost model for AMX Azure Hosting Tier 1: Single discipline / smaller implementations
(approx.5 users) and 5 Concurrent Web User Licences

Item Year 1 Cost Year 2 + Costs
(exc. VAT) (exc. VAT)

Initial Setup and onboarding £6,500 -

AMX Beginner Training £2,500 -

Standard Support (Self Hosted) (5 support tickets per - £7,500

month)

Tier 1: Single discipline / smaller implementations £8,500 £8,500

(approx.5 users)

Concurrent User Licence 5 @ £1,600 £8,000 £8,000

TOTAL £25,500 £24,000

2.2  Example cost model for AMX Azure Hosting using Tier 4: Single Discipline / medium - large
implementation (approx. 10 - 35 users). 15 Concurrent Web Users, 5 AMX Mobile Licences with
additional 4 days customisation in second year

Item Year 1 Cost Year 2 + Costs
(exc. VAT) (exc. VAT)
Initial Setup and onboarding £6,500 -
AMX Beginner Training £2,500 -
Standard Support (AMX Hosted) (5 support tickets per £5,000
month)
Concurrent User Licence 10 @ £1,600 + 5 @ £850 £20,250 £20,250
Tier 4: Single Discipline / medium - large implementation £27,000 £27,000
(approx. 10 - 35 users)
AMX Mobile (per user, per year) 5 @ £600 £3,000 £3,000
AMX Customisation Support — 4 days @ £995 - £3,980

(per day, 10am-4pm)
TOTAL £59,250 £59,230
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