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lIS exists to provide world-class secure internet intelligence & investigation
solutions to a carefully vetted collection of organisations.
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1. Secure Al Capabilities Pricing

1.1 Professional Services - Installation, Onboarding and Development
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|

[ X ]
I I S | investigatipn
i solufions

Product | Product Description Costs (Excl. VAT)
Code
Onboarding (One off cost)
0050 (Where 50 or more licences are purchased with a standard £1,500
integration option, onboarding is included at no additional cost)
0051 Firewall Single VPN Appliance and Standard Integration Services * (One off £2.700*
cost)
0055 Firewall Dual VPN Appliance and Standard Integration Services * (One off £5.500*
cost)
Non-Standard Installation & Integration - Single Appliance (One off cost)
0058 , , , £2,000
(Single Appliance - Non-Standard Integration )
Non-Standard Installation & Integration — Dual Appliance (One off cost)
0059 , , £2,900
(Dual Appliance - Non-Standard Integration )
0046 Setup and testing of Z-Scaler * (One off cost) £3,250
0015 Mobile Access Named User Licence - Zone 1 - 1Yr £100
0085 Mobile Access Named User Licence - Zone 2 - 1Yr £200
0086 Mobile Access Named User Licence - Zone 3 - 1Yr £350
0060 Bespoke Software Development - (Per Developer, per day) £950 Per day
0061 Technical Workshops -(Senior Technician, per day) £950 Per day
0062 Project Workshops (Implementation Engineer, per day) £700 Per day

*Please see Annual Support and Maintenance section below for where Firewall or Z-Scaler access is

applicable.

1.2 Collab.hg™ Named User Licence

The Collaboraite™ data and Al products and engines are also available as stand-alone capabilities which
can be installed on client’s infrastructure if required.

The Collab.hq licence provides access to Collab.hq, privately hosted in the IIS Cloud or on premise. The
credits are used to run the models and manage storage.

Annual Support
Licence Credits Implementation | Maintenance | Upgrade
Bundle (for
use on
models and See Section
Collab.hq £450 per user* | storage) See Section 1.1 1.6 Included
Collab.hqg on £10k per
Prem £6k per user* | Included £100k Included model

*Where less than 20 Collab.hq licences are purchased, they will be charged at the list price + 50%
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1.3 Collab.hq credits

These costs are only applicable for the Collab.hq.

Tier Annual Credit Annual RRP Discount Discounted
Allowance Cost

1 3,660 £7,320 0% £7,320.00

2 7,320 £14,640 4% £14,054.40

3 18,300 £36,600 6% £34,404.00

4 36,600 £73,200 8% £67,344.00

5 73,200 £146,400 10% £131,760.00

6 146,400 £292,800 12% £257,664.00
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Collab Credits Discounts will be determined by the quantity of credits purchased on the day of

purchase.

1.4 Communicaite™ Named User Licence

Support
Product Annual Licence Credits Implementation | Maintenance Upgrade
£20k for 2 users
per device
Communicaite | (E5k per additional
Laptop user) Included Included Included 10%
Communicaite | £2k for 1 user per
Mobile device (min 5 users) | Included Included Included 10%

1.5 Collab.hg. and Communicaite Pricing and Discounts

Time Limited Fixed Discount Rates apply for the initial contract term, ensuring pricing remains fixed at

the discounted rates effective on the start date. Any renewal or extension will be subject to prevailing

rates at that time, with previously applied discounts potentially reduced by up to 5% per full year of the

prior term.

Volume-Based Discounts

Tiered pricing applies to Collab.hg and Communicaite licences:

e Tier 1: Initial licence quantities (Collab.hq: first 50; Communicaite laptop: first 5; Communicaite
mobile: first 10) are charged at list price.

e Tier 2 and beyond: Additional licences are charged at discounted rates, which vary based on the
total quantity purchased and concurrency. Buyers will see an average cost per licence across

tiers.

Discounts apply only when purchases exceed Tier 1 thresholds for each product (quantities cannot be
aggregated). Additional licences purchased mid-term are charged at the current rate and prorated to
align with the existing renewal date.
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1.6  Annual Support and Maintenance
Product | Product Description Annual Cost
Code (Excl. VAT)

0035 | Software support and Maintenance - (Annual Cost) 20% of Licence
Where fewer than the Tier 1 licences are purchased, an annual software cost
support and maintenance fee applies, equal to 20% of the licence cost.

0053 | Firewall (Single) Annual Support/Maintenance (Annual Cost) £310
This includes the on-going support and maintenance of the firewall during
its manufacturer supported lifecycle from Year 2 onwards.

0057 | Firewall (Dual) Annual Support/Maintenance (Annual Cost) £640
This includes the on-going support and maintenance of the firewall during
its manufacturer supported lifecycle from Year 2 onwards. .

Hosting of Z-Scaler End Points (Annual Cost)

0044 This is chargeable for Year 1 onwards £3,715

0043 An'nu'al Support/Maintenance of Z-Scaler End Points (Annual Cost) €743
This is chargeable for Year 1 onwards

**End**

Page 5 of 6

© Internet Investigation Solutions 2026

Version 1.0




bt internet
l IS investigation
1 solutions

Contact us

Please contact our Contracts Team at:
Email -
Phone - 0344 247 0115
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