
1. Sales Cloud 

• Purpose: Aimed at improving sales processes, tracking leads, and managing 
opportunities. 

• Features: 

o Lead and opportunity management 

o Forecasting and pipeline visualization 

o AI-driven insights with Einstein AI 

o Quoting and contract management 

 

2. Service Cloud 

• Purpose: Focused on delivering excellent customer service across channels. 

• Features: 

o Case management and ticketing 

o Omnichannel support (email, chat, phone, social media) 

o Self-service portals and knowledge bases 

o AI-driven service recommendations 

 

3. Marketing Cloud 

• Purpose: Enables personalized and automated marketing campaigns. 

• Features: 

o Email and SMS marketing 

o Social media management 

o Customer journey orchestration 

o Marketing analytics and AI insights 

 

4. Commerce Cloud 

• Purpose: Designed for businesses to create seamless eCommerce experiences. 

• Features: 

o B2B and B2C eCommerce platforms 

o Mobile-first shopping experiences 

o Order management and inventory tracking 



o AI-powered product recommendations 

 

5. Experience Cloud 

• Purpose: Helps businesses create branded digital experiences for customers, partners, 
and employees. 

• Features: 

o Customer portals and partner communities 

o Online forums and knowledge-sharing platforms 

o Customizable templates and themes 

 

6. Analytics Cloud (Tableau) 

• Purpose: Provides advanced data visualization and analytics tools. 

• Features: 

o Interactive dashboards and reports 

o AI-driven predictive analytics 

o Data integration across platforms 

o Mobile accessibility for real-time insights 

 

7. Slack (Integrated with Salesforce) 

• Purpose: Enhances team collaboration and integrates CRM workflows directly into 
Slack. 

• Features: 

o Automated updates from Salesforce into Slack channels 

o Collaboration around CRM data 

o Integrations with other business tools 

 

8. MuleSoft (Integration and API Management) 

• Purpose: Facilitates connecting Salesforce with other systems and data sources. 

• Features: 

o API development and management 

o Pre-built connectors for faster integration 

o Data transformation and automation 



 

9. Einstein AI 

• Purpose: Adds artificial intelligence to Salesforce to deliver predictive analytics and 
automation. 

• Features: 

o Predictive lead scoring 

o Customer sentiment analysis 

o AI-powered automation for workflows 

 

10. Platform (AppExchange and Low-Code Development) 

• Purpose: Enables businesses to build custom apps and automate workflows. 

• Features: 

o Low-code tools with Salesforce Flow 

o AppExchange marketplace for third-party apps 

o Integration with external systems 

o Data security and compliance tools 

 

11. Industry-Specific Solutions 

Salesforce offers tailored solutions for specific industries, such as: 

• Financial Services Cloud: For banking, insurance, and wealth management. 

• Health Cloud: For healthcare providers and payers. 

• Education Cloud: For schools and universities. 

• Manufacturing Cloud: For managing supply chains and production. 

 

12. Salesforce Genie (Real-Time Data Platform) 

• Purpose: Provides real-time data unification and actionable insights. 

• Features: 

o Centralized customer data across systems 

o Real-time personalization 

o Integration with all Salesforce products 

 


